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ￏ²¸¶³¨¹§§­³g ²

ￚ©²­©²¨³ ￦ ©² ￦ §¹©²¸¥ ￦ µ¹© ￦ ￈¥°©¥¶©· ￦ ©· ￦ ¹² ￦ «¶¥²
¥¸¶¥§¸­º³ ￦ ´¥¶¥ ￦ ©° ￦ ¸¹¶­·±³ ￦ ¨© ￦ ¸³¨³ ￦ ©° ￦ ±¹²¨³Ζ ￦ ©²
§³²§¶©¸³ ￦ °¥· ￦ ￖ­¸­¹·¥·Ζ ￦ ·© ￦ µ¹©¨¥² ￦ ´©µ¹©²� ¥· ￦ ·­
¸©²©±³· ￦ ©² ￦ ±©²¸© ￦ °¥ ￦ §¥²¸­¨¥¨ ￦ ¨© ￦ ´©¶·³²¥· ￦ µ¹©
´¹©¨©²￦º­·­¸¥¶°¥·￦¨¹¶¥²¸©￦¹²￦·­±´°©￦º©¶¥²³Κ￦ￖ³¶￦°³
¸¥²¸³Ζ￦©°￦´©·³￦¨©°￦¸¹¶­·±³￦©²￦°¥·￦­·°¥·￦§³±³￦±³¸³¶
©§³²³g ±­§³ ￦ ©· ￦ ­²¨­·§¹¸­¦°©Κ ￦ ￖ³¶ ￦ ©·¸³ ￦ ¬¥½ ￦ µ¹©
±©²§­³²¥¶ ￦ µ¹©Ζ ￦ ©² ￦ ©·¸© ￦ ¥²¥g °­·­· ￦ ²³ ￦ ·© ￦ º¥ ￦ ¥
´¶³ª¹²¨­¾¥¶ ￦ ©² ￦ ©° ￦ ©·¸¹¨­³ ￦ ¨© ￦ °¥· ￦ ￈¥°©¥¶©· ￦ §³±³
¨©·¸­²³ ￦ ¸¹¶]g·¸­§³ ￦ ´³¸©²¸©Ζ ￦ ½¥ ￦ µ¹©Ζ ￦ ·© ￦ ¬¥ ￦ ©·§¶­¸³
±¹§¬³ ￦ ·³¦¶© ￦ ©°°³ ￦ ½ ￦ ¬¥½ ￦ ¹²¥ ￦ ©¼¸©²·¥ ￦ ¦­¦°­³«¶¥ª]g¥
·³¦¶©￦©°￦¸¹¶­·±³￦¶©°¥§­³²¥¨¥￦§³²￦°¥·￦ￏ·°¥·￦￈¥°©¥¶©·Κ

ￒ³·￦¸­©±´³·￦©²￦°³·￦µ¹©￦º­º­±³·Ζ￦©²￦´©¶±¥²©²¸©
±³º­±­©²¸³Ζ￦§³²￦¸¥²¸³·￦§¥±¦­³·￦½￦©°￦§³²·¹±­·±³
¨©°￦·­«°³￦￞￞ￏΖ￦¨©®¥²￦°¥·￦¨©¦­°­¨¥¨©·￦½￦°¥·￦ª³¶¸¥°©¾¥·
¥°￦¨©·§¹¦­©¶¸³Κ￦ￊ¹¥°­·±³￦µ¹©￦©·￦§³±´¥¶¸­¨³￦´³¶￦©°
¸¹¶­·±³￦µ¹©￦·©￦¶©¥°­¾¥￦©²￦°¥·￦ￖ­¸­¹·¥·Ζ￦©·￦¨©§­¶Ζ￦¨©°
±­·±³ ￦ ±³¨³ ￦ ©° ￦ ¸¹¶­·±³ ￦ ©· ￦ ´¥¶¥ ￦ °¥· ￦ ­·°¥· ￦ ¹²¥
ª³¶¸¥°©¾¥￦½￦¹²¥￦¨©¦­°­¨¥¨Ή￦ª³¶¸¥°©¾¥Ζ￦´³¶µ¹©￦¥´³¶¸¥
¹²￦«¶¥²￦´³¸©²§­¥°￦¥￦°¥·￦­·°¥·Ζ￦¸¥²¸³￦©§³²³g ±­§³￦§³±³
·³§­¥°Ή￦½￦¨©¦­°­¨¥¨Ζ￦´³¶µ¹©￦©²￦©°￦±³±©²¸³￦©²￦©°￦µ¹©
©° ￦ ¸¹¶­·±³ ￦ ¨­·±­²¹½© ￦ ©² ￦ ©°°¥·Ζ ￦ °¥ ￦ ·³§­©¨¥¨ ￦ ½ ￦ °¥
©§³²³±]g¥ ￦ ·© ￦ º©² ￦ ±©¶±¥¨¥· ￦ ¨© ￦ §¥´¥§­¨¥¨ ￦ ©
­²ϐ°¹­¨¥·￦¨©￦¹²￦±³¨³￦¨­¶©§¸³Κ￦￙¹±¥¨³￦¥￦©·¸³￦°¥￦«¶¥²
¥ϐ°¹©²§­¥ ￦ ¨© ￦ ¸¹¶­·¸¥· ￦ ¸­©²© ￦ ¹²¥ ￦ «¶¥² ￦ ¶©´©¶§¹·­³g ²
·³¦¶©￦©°￦©·¸¥¨³￦±©¨­³¥±¦­©²¸¥°￦¨©°￦¸©¶¶­¸³¶­³Κ

ￇ·]g ￦ ´¹©·Ζ ￦ ·¥¦­©²¨³ ￦ µ¹© ￦ ©° ￦ ¸¹¶­·±³ ￦ ©· ￦ ¸¥²
­±´³¶¸¥²¸© ￦ §³±³ ￦ ±³¸³¶ ￦ ´¶­²§­´¥° ￦ ´¥¶¥ ￦ °¥· ￦ ­·°¥·Ζ
·³¶´¶©²¨©￦µ¹©￦²³￦·©￦¨­·´³²«¥￦¨©￦¹²¥￦¬©¶¶¥±­©²¸¥
¸¥² ￦ ´³¸©²¸© ￦ §³±³ ￦ ´¹©¨© ￦ ·©¶ ￦ ¹² ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨©
ￚ¹¶­·±³

￙©²¸¥¶·© ￦ ¥ ￦ ¶©ϐ°©¼­³²¥¶ ￦ ·³¦¶© ￦ ·­ ￦ ·© ￦ ©·¸¥g
«©·¸­³²¥²¨³￦¦­©²￦©°￦¸¹¶­·±³￦©²￦°¥·￦­·°¥·￦¨©¦©¶]g¥￦·©¶
¹²￦¨©¦©¶Ζ￦·³g °³￦´³¶￦°¥￦­±´³¶¸¥²§­¥￦½￦´©·³￦·³¦¶©￦°¥
§¥°­¨¥¨ ￦ ¨© ￦ º­¨¥ ￦ ©² ￦ ©°°¥·Ζ ￦ ¥¹²µ¹© ￦ ·­ ￦ ©° ￦ °©§¸³¶ ￦ °³
´¶©ϐ­©¶© ￦ ©¼­·¸©² ￦ ±¹§¬¥· ￦ ³¸¶¥· ￦ ¶¥¾³²©· ￦ ´¥¶¥
¶©ϐ°©¼­³²¥¶￦·³¦¶©￦©°°³Κ

ￖ³¶ ￦ ©·¸¥ ￦ ¶¥¾³g ²Ζ ￦ ©·¸© ￦ ¥²¥g °­·­· ￦ ´¶©¸©²¨© ￦ ·©¶ ￦ ¹²¥
¥´¹©·¸¥￦´³¶￦¶©§¹´©¶¥¶￦°¥￦­·°¥￦½￦«©·¸­³²¥¶°¥￦§³±³￦©·
¨©¦­¨³Ζ￦±©¨­¥²¸©￦¹²¥￦¬©¶¶¥±­©²¸¥￦¨©￦¸¥²¸³￦­²¸©¶©g ·
§³±³￦©·￦¹²￦ￕ¦·©¶º¥¸³¶­³￦¨©￦ￚ¹¶­·±³Κ

ￒ¥ ￦ ´¶©·©²¸© ￦ ­²º©·¸­«¥§­³g ² ￦ §³²·­·¸© ￦ ©² ￦ ­²¨¥«¥¶
·³¦¶©￦°¥￦­±´³¶¸¥²§­¥￦¨©￦§¶©¥¶￦¹²￦ￕ¦·©¶º¥¸³¶­³￦¨©
ￚ¹¶­·±³ ￦ ©² ￦ ￏ¦­¾¥Κ ￦ ￓ³·¸¶¥²¨³ ￦ ³¸¶³· ￦ ©®©±´°³· ￦ ½
©¼´©¶­©²§­¥·Ζ ￦ ¦¥¶¥®¥²¨³ ￦ °³· ￦ ¦©²©ϐ­§­³· ￦ ½ ￦ °¥·
¨©·º©²¸¥®¥·Ζ￦½￦©·¸¹¨­¥²¨³￦©°￦­²¸©¶©g·￦¶©¥°￦µ¹©￦´¹©¨©
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Figura	1.	Elaboración	propia	Observatorios	de	Turismo
[Ilustración]
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·³¶´¶©²¨© ￦ º©¶ ￦ µ¹© ￦ ·³g °³ ￦ ·© ￦ ±©²§­³²¥ ￦ ©·¸¥
¬©¶¶¥±­©²¸¥￦©²￦©°￦­²­§­³￦¨©￦°¥￦§¥¶¶©¶¥Ζ ￦¥ ￦´©·¥¶￦¨©
©·¸³Ζ￦°¥￦§¹¶­³·­¨¥¨￦²³￦·©￦¨©·º¥²©§­³g Κ￦ￋ°￦￘©«°¥±©²¸³
´¥¶¥ ￦ °¥ ￦ §¶©¥§­³g ² ￦ ¨©° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ½
￙³§­©¨¥¨ ￦¨© ￦ ￏ¦­¾¥ ￦ Ϯￕￚ￙ￋϯ ￦ ª¹© ￦ ¥´¶³¦¥¨³￦ ©² ￦ ںڵڴڶ
´³¶ ￦ ©° ￦ ￖ¥¸¶³²¥¸³ ￦ ¨© ￦ °¥ ￦ ￋ·§¹©°¥ ￦ ¨© ￦ ￚ¹¶­·±³Κ ￦ ￙©
´¶©¸©²¨]g¥￦­²¸©«¶¥¶￦©·¸©￦ￕ¦·©¶º¥¸³¶­³￦©²￦°¥￦ￋ·§¹©°¥
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¥²¥g °­·­· ￦ ´¶©¸©²¨© ￦ ·©¶ ￦ ³¦®©¸­º³ ￦ ½ ￦ ¨©·§¹¦¶­¶ ￦ §¹¥g °©·
·³²￦°³·￦´¶³·￦½￦°³·￦§³²¸¶¥·￦¨©￦«©·¸­³²¥¶￦½￦±¥²¸©²©¶
¹² ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ´¥¶¥ ￦ ¸¥° ￦ ϐ­²Κ ￦ ￊ¹¶¥²¸© ￦ ©·¸¥
­²º©·¸­«¥§­³g ² ￦²³￦ ·© ￦¬¥ ￦µ¹©¶­¨³￦ ­²¨¥«¥¶ ￦ ©² ￦ ¸©±¥·
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±¥²¸©²©¶Ζ ￦ ´¶³¸©«©¶Ζ ￦ ­²º©·¸­«¥¶Ζ ￦ ¥²¥°­¾¥¶Ή ￦ ©²
¨©ϐ­²­¸­º¥Ζ ￦ ­²¸©²¸¥¶ ￦ ±©®³¶¥¶ ￦ °¥ ￦ ­·°¥ ￦ ½ ￦ ·©¶ ￦ ±¥g ·
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¬©¶¶¥±­©²¸¥Κ ￦ ￊ­§¬³ ￦ §°¥¶¥±©²¸©Ζ ￦ ¬¥§©¶ ￦ ¥¸¶¥§¸­º³ ￦ ½
¨¥¶ ￦ º¥°³¶ ￦ ·³§­¥° ￦ ¥ ￦ °¥ ￦ ­±´³¶¸¥²§­¥ ￦ ¨© ￦ ¸©²©¶ ￦ ¹²
ￕ¦·©¶º¥¸³¶­³￦´¥¶¥￦ °¥· ￦ ­·°¥· ￦©²￦§³²§¶©¸³￦½ ￦´¥¶¥￦©°
¸¹¶­·±³￦©²￦«©²©¶¥°Κ￦ￖ¶©¸©²¨©￦·©¶￦¹²¥￦­²º©·¸­«¥§­³g ²
¥²¥°]g¸­§¥Κ ￦ￛ²¥￦º­·­³g ²￦³¦®©¸­º¥￦·³¦¶©￦°¥￦¹¸­°­¨¥¨￦¨©°
§¥·³￦¨©￦©·¸¹¨­³￦©²￦·]gΚ￦ￋ²￦§³²§°¹·­³g ²Ζ￦·¥¦©¶￦·­￦·©¶]g¥
´³·­¦°©￦¹²¥￦±©®³¶¥￦¥°￦³¦¸©²©¶￦¨­§¬¥￦¬©¶¶¥±­©²¸¥Κ
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©°￦­±´¥§¸³￦·³¦¶©￦©°°³·Κ
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©²ª³§¥²￦©²￦§³²³§©¶￦§³g ±³￦·©￦¨©·¥¶¶³°°¥￦°¥￦¥§¸­º­¨¥¨
©² ￦ ©·¸© ￦ ¸­´³ ￦ ¨© ￦ §©²¸¶³· ￦ ½ ￦ °¥ ￦ ­±´³¶¸¥²§­¥ ￦ ¨© ￦ ·¹
¹¸­°­¨¥¨￦©²￦°¥￦´¶¥g §¸­§¥Ζ￦¥¨©±¥g ·￦¨©￦·©¶￦¹²￦´¶³½©§¸³
¨©￦]g²¨³°©￦´©¶·³²¥°￦´¥¶¥￦´¶³ª¹²¨­¾¥¶￦©²￦©°￦§¥±´³Κ
ￇ¨©±¥g ·￦¨©°￦­±´¹°·³￦¥￦°¥￦­²º©·¸­«¥§­³g ²Κ￦ￚ¥±¦­©g²￦·­
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­±´³¶¸¥²¸© ￦¨©￦ °¥ ￦´³¦°¥§­³g ² ￦¨©￦ °¥· ￦ ­·°¥·Ζ ￦´¶­±©¶³·
¥ª©§¸¥¨³·￦´³¶￦ °¥·￦§³²·©§¹©²§­¥·￦¨©￦°¥￦«©·¸­³g ² ￦¨©°

¸¹¶­·±³Κ

ￓ©¸³¨³°³«]g¥

ￖ¥¶¥￦­²­§­¥¶￦°¥￦­²º©·¸­«¥§­³g ²￦·³¦¶©￦©°￦¥²¥g °­·­·￦¨©
°³· ￦ ¦©²©ϐ­§­³· ￦ ¨© ￦ ¸©²©¶ ￦ ¹² ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ·© ￦ ¬¥²
·©«¹­¨³￦©·¸¥·￦´¥¹¸¥·Ό

ￋ² ￦ ´¶­±©¶ ￦ °¹«¥¶Ζ ￦ ·© ￦ ¬¥ ￦ ¶©¥°­¾¥¨³ ￦ ¹²¥ ￦ °©§¸¹¶¥
©¼¸©²·¥ ￦ ¨© ￦ °¥ ￦ ¦­¦°­³«¶¥ª]g¥Ζ ￦ ¦¹·§¥²¨³ ￦ ­²ª³¶±¥§­³g ²
·³¦¶©￦°³·￦³¦·©¶º¥¸³¶­³·￦©²￦«©²©¶¥°Κ￦￙©￦¬¥￦¬©§¬³￦¹²¥
¦¹g ·µ¹©¨¥￦´¶³ª¹²¨¥￦´¥¶¥￦©²§³²¸¶¥¶￦¨³§¹±©²¸¥§­³g ²
¥§¥¨©g±­§¥ ￦ ·³¦¶© ￦ ©·¸© ￦ §¥·³Ζ ￦ ´©¶³ ￦ °¥ ￦ ±¥½³¶]g¥ ￦ ¨©
­²ª³¶±¥§­³g ²￦·³¦¶©￦ￏ¦­¾¥￦½￦©°￦ￕ¦·©¶º¥¸³¶­³￦·©￦¦¥·¥
©²￦³¸¶¥·￦ª¹©²¸©·￦²³￦¥§¥¨©g±­§¥·Ζ￦§³±³￦·³²￦²³¸­§­¥·
½ ￦ ¥¶¸]g§¹°³· ￦ §³¶¸³·Κ ￦ ￋ° ￦ ¥²¥g °­·­· ￦ ¨© ￦ °¥ ￦ ­²ª³¶±¥§­³g ²Ζ
¥¨µ¹­¶­¨¥￦·³¦¶©￦¸³¨³￦©²￦ￏ²¸©¶²©¸Ζ ￦·©￦¬¥￦°°©º¥¨³￦¥
§¥¦³￦¦¹·§¥²¨³￦°¥·￦ª¹©²¸©·￦±¥g·￦ϐ­¨©¨­«²¥·Ζ￦ϐ­¥¦°©·￦½
§³² ￦ ­²¸©¶©g· ￦ ¥§¥¨©g±­§³Κ ￦ ￚ¥±¦­©g² ￦ ·© ￦ ¬¥ ￦ ¶©§¥¦¥¨³
­²ª³¶±¥§­³g ²￦©²￦³¸¶¥·￦´¥g «­²¥·￦³ϐ­§­¥°©·￦¨©￦¨­ª©¶©²¸©·
¥¨±­²­·¸¶¥§­³²©·￦´¹g ¦°­§¥·￦½￦³g ¶«¥²³·￦¨­º©¶·³·Κ￦ￖ³¶
°³ ￦ ¸¥²¸³Ζ ￦ ·© ￦ ¬¥² ￦ ¹·¥¨³ ￦ ¸³¨¥· ￦ °¥· ￦ ª¹©²¸©· ￦ ¨©
­²º©·¸­«¥§­³g ²￦³￦¬©¶¶¥±­©²¸¥·￦´³·­¦°©·￦½￦§³²³§­¨¥·Ό
¶©¨©·￦¥§¥¨©g±­§¥·Ζ￦¶©º­·¸¥·￦©·´©§­¥°­¾¥¨¥·￦½￦¸©¼¸³·Ζ
°­¦¶³·￦ ­±´¶©·³·Ζ ￦½ ￦´³¶￦¹g °¸­±³￦ °¥￦º­·­³g ² ￦³¦®©¸­º¥ ￦½
³´­²­³g ²￦¨©￦´¶³ª©·­³²¥°©·￦©²￦©°￦§¥±´³￦¸¹¶]g·¸­§³Κ

ￎ¥½ ￦ µ¹© ￦ ¨©§­¶ ￦ µ¹© ￦ ³¶­«­²¥¶­¥±©²¸© ￦ ·© ￦ µ¹­·³
­²¸©«¶¥¶￦©²￦°¥￦´¶©·©²¸©￦­²º©·¸­«¥§­³g ²￦¹²¥￦©²§¹©·¸¥
¶©¥°­¾¥¨¥ ￦ ¥ ￦¹²¥ ￦ ´©µ¹©²� ¥ ￦ ±¹©·¸¶¥ ￦ ¨© ￦ °¥ ￦·³§­©¨¥¨
¶©·­¨©²¸© ￦ ©² ￦ￏ¦­¾¥Ζ ￦´©¶³ ￦´³¶ ￦¨­ϐ­§¹°¸¥¨©· ￦º¥¶­¥· ￦½
§³²¸¶¥¸­©±´³·￦²³￦·©￦¬¥￦´³¨­¨³￦¥²� ¥¨­¶Κ￦ￋ·¸©￦´¹²¸³
ϐ­²¥°￦¬¹¦­©¶¥￦¨¥¨³￦§³¬©·­³g ²￦¥° ￦¸¶¥¦¥®³￦¥￦´¥¶¸­¶￦¨©
°³· ￦ ¶©·¹°¸¥¨³· ￦ ©¼¸¶¥]g¨³· ￦ ¨© ￦ °¥ ￦ ­²º©·¸­«¥§­³g ² ￦ ¨©
§¥±´³Ζ￦½¥￦µ¹©￦°¥￦­²¸©²§­³g ²￦©¶¥￦¨©·§¹¦¶­¶￦§¹¥g °￦©·￦©°
§³²³§­±­©²¸³￦¨©￦°³·￦¬¥¦­¸¥²¸©·￦¨©￦°¥￦­·°¥￦·³¦¶©￦©·¸©
¸­´³￦¨©￦¹²­¨¥¨©·Κ

ￋ² ￦ ·©«¹²¨³ ￦ °¹«¥¶Ζ ￦ ·© ￦ ¬¥ ￦ ­²º©·¸­«¥¨³ ￦ ·³¦¶© ￦ °¥
·­¸¹¥§­³g ²￦¥§¸¹¥°￦¨©°￦ￕ¦·©¶º¥¸³¶­³￦©²￦ￏ¦­¾¥￦½￦·³¦¶©￦©°
¨©·¥¶¶³°°³￦¨©￦°¥￦¥§¸­º­¨¥¨￦©²￦³¸¶³·￦³¦·©¶º¥¸³¶­³·￦¨©
ￋ·´¥²� ¥Ζ ￦ §³±´¥¶¥²¨³￦·¹·￦ °³«¶³·￦½￦¨­ª©¶©²§­¥· ￦§³²
ￕ¦·©¶º¥¸³¶­³·￦¨­º©¶·³·￦¨©￦ￋ¹¶³´¥￦½￦ￓ©g¼­§³Κ

ￊ©·´¹©g· ￦ ¨© ￦ ©·§³«©¶ ￦ °¥ ￦ ±¥¸©¶­¥ ￦ ¨© ￦ ©·¸¹¨­³Ζ ￦ ·©
´¶³§©¨­³g ￦¥￦­²¨¥«¥¶￦©²￦°³·￦³¶]g«©²©·￦¨©￦·¹￦§¶©¥§­³g ²Ζ
¥§©´¸¥§­³g ² ￦ ½ ￦ ¨©·¥¶¶³°°³Ή ￦ ¶©·¹°¸¥¨³· ￦ µ¹© ￦ ·© ￦ ¬¥²
¶©ϐ°©®¥¨³￦©²￦°¥·￦¨­ª©¶©²¸©·￦º]g¥·￦¨©￦©·¸¹¨­³￦µ¹©￦¬¥²
­¨³￦·¹¶«­©²¨³￦¥￦±©¨­¨¥￦µ¹©￦·©￦´¶³ª¹²¨­¾¥¦¥￦·³¦¶©
©° ￦ ¸©±¥ ￦ ´¶³´¹©·¸³Κ ￦ ￇ·]g ￦ ´¹©·Ζ ￦ ¥ ￦ ±©¨­¨¥ ￦ µ¹© ￦ ·©
´¶©·©²¸¥￦©°￦ￕ¦·©¶º¥¸³¶­³￦½￦·¹￦§³²¸©¼¸¹¥°­¾¥§­³g ²￦©²
ￏ¦­¾¥Ζ ￦ ·© ￦ ¥²¥°­¾¥² ￦ ¸¥±¦­©g² ￦ ³¸¶³· ￦ ©°©±©²¸³·
¶©°¥§­³²¥¨³· ￦ µ¹© ￦·© ￦¬¥² ￦ ­¨³ ￦ ¨©·§¹¦¶­©²¨³￦ §³±³Ζ

18



´³¶￦©®©±´°³Ζ￦©°￦ￕ¦·©¶º¥¸³¶­³￦¨©￦￙³·¸©²­¦­°­¨¥¨Κ￦ￎ¥½
µ¹© ￦ ¥²� ¥¨­¶ ￦ µ¹© ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ µ¹© ￦ ¥´³¶¸¥ ￦ ©·¸©
¹g °¸­±³ ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ©· ￦ ±¹½ ￦ §°¥¶¥Ζ ￦ ¥§§©·­¦°© ￦ ½
¥§¸¹¥°Κ

ￖ³¶ ￦ ¸³¨³￦©·¸³Ζ ￦´¥¶¥ ￦³¦¸©²©¶ ￦¹²¥ ￦º­·­³g ² ￦ °³ ￦±¥g ·
³¦®©¸­º¥ ￦ ´³·­¦°© ￦ Ζ ￦ ©° ￦ ¸¶¥¦¥®³ ￦ ©·¸¥g ￦ ¦¥·¥¨³ ￦ ©² ￦ °³·
§³²³§­±­©²¸³· ￦ ³¦¸©²­¨³· ￦ ¨¹¶¥²¸© ￦ ©° ￦ ￍ¶¥¨³ ￦ ¨©
ￚ¹¶­·±³￦ϮڹڵڴڶΟڴڶڴڶϯΖ￦©²￦­²º©·¸­«¥§­³²©·￦´¶©º­¥·￦½
©²￦¦­¦°­³«¶¥ª]g¥￦§³²·¹°¸¥¨¥￦·³¦¶©￦©°￦¸©±¥￦¨©￦©·¸¹¨­³Ή
¥¨©±¥g ·￦¨©￦¸©²©¶￦©²￦§¹©²¸¥￦³´­²­³²©·￦©¼¸©¶²¥·￦¨©
´¶³ª©·­³²¥°©·￦©²￦¸¹¶­·±³Κ

Figura	2:	Es	Vedrà,	(2017).	Fuente:
https://ibizaglobalradio.com/
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ￋ·´¥²� ³°¥￦Ϯ￘ￇￋΖ￦ڽڵڴڶϯ￦§³±³Ό￦Lugar	o	posición	que
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TurismoΖ￦µ¹©￦·©«¹g ²￦°¥￦￘ￇￋ￦Ϯ￘ￇￋΖ￦ڽڵڴڶϯ￦·©￦¨©ϐ­²©
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¸¹¶]g·¸­§³ ￦ ·© ￦ º©² ￦ ­²ϐ°¹­¨¥· ￦ ´³¶ ￦ °³· ￦ §¥±¦­³· ￦ ©² ￦ ©°
¥¹±©²¸³ϑ¨­·±­²¹§­³g ²￦¨©￦°³·￦¸¹¶­·¸¥·Ζ￦©°￦¨©·¥¶¶³°°³
¨© ￦ ­²ª¶¥©·¸¶¹§¸¹¶¥· ￦ Ϯ¥°³®¥±­©²¸³Ζ ￦ ¸¶¥²·´³¶¸©Ζ
©²©¶«]g¥ϯΖ￦´©¶³￦·³¦¶©￦¸³¨³￦´³¶￦°¥￦´°¥²­ϐ­§¥§­³g ²￦½￦°¥
«©·¸­³g ²￦µ¹©￦·©￦¶©¥°­§©￦¨©°￦±­·±³￦¨©·¸­²³￦¸¹¶]g·¸­§³
Ϯￋ²¸³¶²³￦¸¹¶]g·¸­§³Ζ￦ڴڶڴڶϯΚ

￉³² ￦ ©·¸© ￦ ¥´¹²¸© ￦ ·© ￦ µ¹­©¶© ￦ ¨©·¸¥§¥¶ ￦ °¥
­±´³¶¸¥²§­¥￦¨©￦°¥￦«©·¸­³g ²￦¥¨©§¹¥¨¥￦¨©￦¹²￦¨©·¸­²³
¸¹¶]g·¸­§³￦´¥¶¥￦³¦¸©²©¶￦©g¼­¸³￦©²￦¸³¨³·￦°³·￦¥g±¦­¸³·Ζ
¥·]g￦§³±³￦´¥¶¥￦°³·￦´¥¶¸­§­´¥²¸©·￦µ¹©￦·©￦º©²￦­²ϐ°¹­¨³·
´³¶￦©°￦¸¹¶­·±³Ζ￦¥¨©±¥g·￦¨©￦¶©·³°º©¶￦°³·￦­±´¶©º­·¸³·
µ¹©￦´¹©¨¥²￦·¹¶«­¶￦´³¶￦ª¥§¸³¶©·￦©¼¸©¶²³·￦³￦­²¸©¶²³·Κ

ￇ§¸¹¥°±©²¸©￦°¥·￦ￖ­¸­¹·¥·￦·©￦·­¸¹g ¥²￦©²￦¹²¥￦©¸¥´¥
¨© ￦ ±¥¨¹¶©¾ ￦ ³ ￦ ­²§°¹·³ ￦ ©·¸¥²§¥±­©²¸³Ζ ￦ ¨©¦­¨³ ￦ ¥
±¹g °¸­´°©· ￦ §¥¹·¥·Ζ ￦ ©²¸¶© ￦ ©°°¥·Ζ ￦ §³±³ ￦ ±¹©·¸¶¥ ￦ ©°
ￍ³¦­©¶²³￦¨©￦°¥·￦­·°¥·Ό ￦©°￦§¶©§­±­©²¸³￦§³²·¸¥²¸©￦¨©
¥ϐ°¹©²§­¥￦¨©￦ ¸¹¶­·¸¥· ￦Ϯµ¹©￦§¥½³g ￦ °­«©¶¥±©²¸© ￦©²￦©°
¥²� ϯΖ￦½￦¥¹²µ¹©￦·©￦¬¥²￦­²§¶©±©²¸¥¨³￦±¹§¬³ڽڵڴڶ³￦
°³· ￦ º¹©°³· ￦ ¬¥§­¥ ￦ °¥· ￦ ­·°¥·Ζ ￦ ¬¥² ￦ ¨­·±­²¹­¨³ ￦ °¥·
´©¶²³§¸¥§­³²©·￦½￦°¥￦©·¸¥²§­¥￦±©¨­¥￦©²￦¥°³®¥±­©²¸³·
¸¹¶]g·¸­§³· ￦ °©«¥°©· ￦ Ϯµ¹­¾¥g ￦ ´³¶ ￦ ©° ￦ ¥¹±©²¸³ ￦ ¨© ￦ °³·
­°©«¥°©·ϯΚ￦ￋ²￦©°￦¹g °¸­±³￦¥²� ³￦ϮڽڵڴڶϯΖ￦·©«¹g ²￦©°￦ￏ²ª³¶±©
±©²·¹¥° ￦ ¨© ￦ ¨­§­©±¦¶© ￦ ¨©° ￦ ￍ³¦­©¶²³ ￦ ¨© ￦ °¥· ￦ ￏ·°¥·
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￈¥°©¥¶©·Ζ ￦ °³· ￦ ¸¹¶­·¸¥· ￦ ¬¥² ￦ ¥¹±©²¸¥¨³ ￦ ·¹ ￦ «¥·¸³
º¥§¥§­³²¥°￦´³¶￦¨]g¥￦Ϯￍￕￏ￈Ζ￦ڽڵڴڶϯΚ

￙©￦¬¥￦­²¸©²¸¥¨³￦§¥±¦­¥¶￦©° ￦±³¨©°³￦¸¹¶]g·¸­§³￦¨©
·³° ￦ ½ ￦ ´°¥½¥ ￦ ³ ￦ ©° ￦ §³²³§­¨³ ￦ ³§­³ ￦ ²³§¸¹¶²³Ζ
¥¹±©²¸¥²¨³￦½￦±©®³¶¥²¨³￦°¥￦§¥°­¨¥¨￦¨©°￦·©§¸³¶Ζ￦´¥¶¥
¥°¦©¶«¥¶￦¹²￦¸¹¶­·±³￦§³²￦¹²￦nivel	adquisitivo	más
alto	(lujo)Κ￦ￖ³¶￦³¸¶³￦°¥¨³Ζ￦·©￦¬¥￦µ¹©¶­¨³￦§¥±¦­¥¶￦½
±©®³¶¥¶￦°¥￦­±¥«©²￦½￦°¥￦±¥¶§¥￦¨©￦°¥￦­·°¥Ζ￦´¥¶¥￦º³°º©¶
¥ ￦ ©·¸¥¶ ￦ de 	 moda ￦ ·­² ￦ ±³¨­ϐ­§¥¶ ￦ ©° ￦ ´¶³¨¹§¸³ ￦ ©²
´¶³ª¹²¨­¨¥¨Ζ ￦ ´©¶³ ￦ ¥¹±©²¸¥²¨³ ￦ ·¹ ￦ ¥¸¶¥§¸­º³ ￦ §³²
³¸¶³·￦·©§¸³¶©·Κ

Figura	3.	Elaboración	propia	a	partir	del	Informe	mensual	de
diciembre	del	GOIB.	Dades	Illes	Balears	acumulat	any	2019

ￖ³¶￦©·¸¥·￦¶¥¾³²©·￦½￦±¹§¬¥·￦³¸¶¥·Ζ ￦°¥￦§¥´¥§­¨¥¨
¨© ￦ §¥¶«¥ ￦ ¨© ￦ °¥· ￦ ­·°¥· ￦ ©·¸¥g ￦ °°©«¥²¨³ ￦ ¥ ￦ ·¹ ￦ °]g±­¸© ￦ ½
§³±³￦§³²·©§¹©²§­¥￦·©￦°°©«¥￦¥°￦©·¸¥²§¥±­©²¸³Ζ￦µ¹­¾¥g
¥° ￦ ϐ­²¥° ￦¥° ￦¨©§°­º©￦³ ￦¦­©²￦·© ￦¶©­²­§­¥¶¥g ￦ ©° ￦￉­§°³ ￦¨©
ￜ­¨¥￦²¹©º¥±©²¸©￦Ϯ￈¹¸°©¶Ζ￦ڴڼڽڵϯΚ

￙© ￦ ¬¥ ￦ °°©«¥¨³ ￦ ¥° ￦ ±¥g ¼­±³ ￦ ¨© ￦ ¥ϐ°¹©²§­¥ ￦ ¨©
º­·­¸¥²¸©·Ζ ￦ ´³¶ ￦ °³ ￦ ¸¥²¸³Ζ ￦ ·© ￦ ¦¹·§¥ ￦´³¸©²§­¥¶ ￦³¸¶³·
¸­´³· ￦ ¨© ￦ ¸¹¶­·±³Ζ ￦ ´©¶³ ￦ °¥ ￦ ´©³¶ ￦ §³²·©§¹©²§­¥ ￦ ¨©°
©·¸¥²§¥±­©²¸³ ￦ ©· ￦ µ¹© ￦ ©° ￦ ¨©·¸­²³ ￦ ´¥¨©§© ￦ ¹²
¥¹±©²¸³ ￦ ¨© ￦ ´¶³¦°©±¥· ￦ ·³§­¥°©·Ζ ￦ ©§³²³g ±­§³· ￦ ½
±©¨­³¥±¦­©²¸¥°©·Κ￦ￖ³¶￦©·¸³￦©°￦©·¸¥²§¥±­©²¸³￦©·￦©°
±³±©²¸³￦±¥g ·￦­±´³¶¸¥²¸©￦´¥¶¥￦°¥￦¥¨©§¹¥¨¥￦«©·¸­³g ²
¨©°￦¨©·¸­²³Ζ￦¬©§¬³￦µ¹©￦²³·￦°°©º¥￦¨­¶©§¸¥±©²¸©￦¥￦°¥
­±´³¶¸¥²§­¥ ￦ ¨© ￦ ¹²­ϐ­§¥¶ ￦ ª¹©¶¾¥· ￦ ©² ￦ ¹² ￦ ²¹©º³
§³²§©´¸³ ￦ ¨© ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨© ￦ ￚ¹¶­·±³
­²¨©´©²¨­©²¸© ￦ ½ ￦ ª¹²§­³²¥°Ζ ￦ ´¥¶¥ ￦ ³¦¸©²©¶
§³²§°¹·­³²©· ￦ ½ ￦ ¸³±¥¶ ￦ ¥§§­³²©· ￦ ¥° ￦ ¶©·´©§¸³Κ ￦ ￋ· ￦ ©°
±³±©²¸³￦­¨³g ²©³￦´¥¶¥￦¶©²³º¥¶￦©°￦±³¨©°³￦¸¹¶]g·¸­§³Κ

Figura	4.Fuente:	Butler,	R.W.	(1980).	Hypothetical	evolution	of	a
tourist	area

ￒ¥ ￦ ϐ­²¥°­¨¥¨ ￦ ¨© ￦ ¹² ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ©· ￦ ·©¶ ￦ ¹²¥
¬©¶¶¥±­©²¸¥ ￦ ­²¸©«¶¥°Ζ ￦ µ¹© ￦ ´©¶±­¸¥ ￦ ¸³±¥¶ ￦ °¥·
±©®³¶©· ￦ ¨©§­·­³²©· ￦ ´¥¶¥ ￦ ¹² ￦ ¨©·¸­²³ ￦ ¸¹¶]g·¸­§³Ζ
¦¥·¥g ²¨³·©￦©²￦¬©§¬³·￦¶©¥°©·￦Ϯￓ³°­²¥￦Ή￦￈¥g©¾Ζ￦ڻڵڴڶϯΚ

￘©·´©§¸³￦¥°￦¸­´³￦¨©￦³¦·©¶º¥¸³¶­³￦µ¹©￦·©￦©·¸¹¨­¥
¥µ¹]gΖ ￦¬¥½ ￦µ¹©￦ ¸©²©¶ ￦©² ￦§¹©²¸¥ ￦µ¹©￦ ©° ￦¨­²¥±­·±³
­²¸¶]g²·©§³￦¨©°￦¸¹¶­·±³￦¶©µ¹­©¶©￦¨©￦²¹©º³·￦©·¸¹¨­³·
½ ￦ ±©g¸³¨³· ￦ ¨© ￦ «©·¸­³g ²Ζ ￦ ±©¨­¥²¸© ￦ °¥ ￦ ³¦¸©²§­³g ² ￦ ¨©
­²ª³¶±¥§­³g ²￦§³²￦º­·­³g ²￦©·¸¥¨]g·¸­§¥￦©￦­²¨­§¥¨³¶©·￦½
«¶¥²￦º¥¶­©¨¥¨￦¨©￦¨¥¸³·Ζ ￦¸©²­©²¨³￦©²￦§¹©²¸¥￦¸³¨¥·
°¥·￦º¥¶­¥¦°©·￦´¥¶¥￦¸³±¥¶￦¨©§­·­³²©·￦½￦§¶©¥¶￦²¹©º¥·
´³°]g¸­§¥· ￦ ´¹g ¦°­§¥· ￦ ©² ￦ ¸¹¶­·±³ ￦ ³ ￦ ­±´°©±©²¸¥¶
¥§§­³²©·￦§³¶¶©§¸³¶¥·￦Ϯￓ³°­²¥￦Ή￦￈¥g ©¾Ζ￦ڻڵڴڶϯΚ

￙¥¦­©²¨³￦©·¸³Ζ￦°¥￦¹¸­°­¨¥¨￦¨©￦°³·￦ￕ¦·©¶º¥¸³¶­³·￦¨©
¸¹¶­·±³ ￦ ©· ￦ ©° ￦ ±¥²©®³ ￦ ¨© ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ½ ￦ ¨©°
§³²³§­±­©²¸³￦Ϯￖ©g ¶©¾Ζ ϯΚ￦ￇ·]gڹڵڴڶ￦ ￦´¹©·Ζ ￦¨©¦­¨³￦¥￦°¥
²©§©·­¨¥¨ ￦ ¨© ￦ ³¦¸©²©¶ ￦ ¨¥¸³· ￦ ¶©°©º¥²¸©· ￦ ·¹
¨©·¥¶¶³°°³￦·©￦ª¥º³¶©§©￦§³²￦°¥·￦²¹©º¥·￦¸©§²³°³«]g¥·￦½
°¥￦²¹©º¥￦©¶¥￦¨©￦°¥￦­²ª³¶±¥§­³g ²Κ￦ￖ³¶￦©®©±´°³Ζ￦¹·¥²¨³
²¹©º¥·￦¥´°­§¥§­³²©·￦­²ª³¶±¥g ¸­§¥·￦´¥¶¥￦°¥￦±©¨­§­³g ²
¨©￦­²¨­§¥¨³¶©·Κ

ￇ§¸¹¥°±©²¸© ￦ ©¼­·¸© ￦ ¹² ￦ «¶¥² ￦ ²¹g ±©¶³ ￦ ¨©
³¦·©¶º¥¸³¶­³·￦©²￦¥§¸­º³￦´³¶￦¸³¨³￦©°￦±¹²¨³Ζ￦´³¶￦©·¸³
°³· ￦ µ¹© ￦ ·© ￦ ±©²§­³²¥² ￦ ©² ￦ ©·¸© ￦ ¥²¥g °­·­· ￦ ·³² ￦ ¹²¥
´©µ¹©²� ¥ ￦ ±¹©·¸¶¥ ￦ ¨© ￦ ¸³¨³· ￦ °³· ￦ ©¼­·¸©²¸©· ￦ ½
¥²¥°­¾¥¨³·Κ ￦ￖ©¶³￦¸¥±¦­©g²￦¬¥½￦µ¹©￦±©²§­³²¥¶￦µ¹©
±¹§¬³· ￦ ¬¥² ￦ §©·¥¨³ ￦ ©² ￦ ·¹ ￦ ¥§¸­º­¨¥¨ ￦ ´³¶ ￦ ¶¥¾³²©·
¨­º©¶·¥·Ζ￦©²¸¶©￦©°°¥·Ζ￦°¥￦¶¥¾³g ²￦µ¹©￦±¥g·￦¨©·¸¥§¥￦©·￦°¥
ª¥°¸¥￦¨©￦ϐ­²¥²§­¥§­³g ²￦Ϯￓ³°­²¥￦Ή￦￈¥g©¾Ζ￦ڻڵڴڶϯΚ

ￛ²³ ￦ ¨© ￦ °³· ￦ ´¶³¦°©±¥· ￦ µ¹© ￦ ¥§¥¶¶©¥ ￦ °¥ ￦ ª¥°¸¥ ￦ ¨©
´¶©·¹´¹©·¸³￦©·￦µ¹©￦©°￦ￕ¦·©¶º¥¸³¶­³￦·©￦§³²º­©¶¸¥￦©²
¹²¥ ￦ ¬©¶¶¥±­©²¸¥ ￦ ´³§³ ￦ ¹g ¸­°Κ ￦ ￋ² ￦ ¥°«¹²³· ￦ ¨© ￦ ©°°³·
·­±´°©±©²¸©￦·©￦¶©´¶³¨¹§©²￦¨¥¸³·￦­²º©·¸­«¥¨³·￦´³¶
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³¸¶³· ￦ ³¶«¥²­·±³· ￦ ©·¸¥¸¥°©· ￦ ³ ￦ ¥¹¸³²³g ±­§³·Ζ ￦ ·³²
¸¶¥²·§¶­´§­³²©· ￦ ¨© ￦ ¨¥¸³·Ζ ￦ ´³¶ ￦ ©®©±´°³Ζ ￦ ¨©° ￦ ￏￔￋ
Ϯￊ­¥¶­ ￦¨©￦ￍ­¶³²¥Ζ ϯΚڻڴڴڶ￦ ￦ ￇ·]g ￦ ·© ￦´­©¶¨© ￦ °¥ ￦ ¹¸­°­¨¥¨
¶©¥° ￦ ¨© ￦ ©·¸¥· ￦ ¹²­¨¥¨©·Κ ￦ ￙¹±¥¨³ ￦ ¥ ￦ ©·¸³Ζ ￦ ³¸¶³· ￦ ²³
¥§¸¹¥°­¾¥² ￦ ·¹ ￦ ­²ª³¶±¥§­³g ² ￦ ³ ￦ ­²º©·¸­«¥§­³²©· ￦ ½ ￦ ©°
§³²³§­±­©²¸³ ￦ ¨© ￦ ¨¥¸³· ￦ ¥§¸¹¥°©· ￦ ©· ￦ ©·§¥·³ ￦ ³
­²©¼­·¸©²¸©Κ

ￒ³· ￦ ³¦·©¶º¥¸³¶­³· ￦ ´¹¦°­§¥² ￦ ·¹· ￦ ­²º©·¸­«¥§­³²©·
±©²·¹¥°Ζ ￦ ¸¶­±©·¸¶¥°Ζ ￦ ·©±©·¸¶¥° ￦ ½ ￦ ¥²¹¥°±©²¸©Ζ
«©²©¶¥°±©²¸©￦±©¨­¥²¸©￦·¹·￦´¥g «­²¥·￦»©¦Κ￦ￇ°￦·©¶￦°¥
­²ª³¶±¥§­³g ²￦¸¥²￦­±´³¶¸¥²¸©￦´¥¶¥￦©°°³·￦¨©¦©¶]g¥²￦¨©
±¥²¸©²©¶°¥￦¥§¸¹¥°­¾¥¨¥￦½￦¶©º­·¥¨¥Κ￦ￊ©￦°³￦§³²¸¶¥¶­³Ζ
§¹¥°µ¹­©¶ ￦ ¥§§­³g ² ￦ ¦¥·¥¨¥ ￦ ©² ￦ ©·¥ ￦ ­²ª³¶±¥§­³g ²
¨©ϐ­§­©²¸©￦·©¶¥g ￦­²¹g ¸­°￦©￦­²·¹ϐ­§­©²¸©Ζ￦²³￦¸©²¨¶]g¥￦©g¼­¸³
Ϯￇ²«¹°³Ζ￦ڽڴڴڶϯΚ

ￖ¥¶¥ ￦ µ¹© ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ©¼¸¶¥]g¨¥ ￦ ¨© ￦ ¹²
ￕ¦·©¶º¥¸³¶­³ ￦ ¸¹¶]g·¸­§³ ￦ §¹±´°¥ ￦ §³² ￦ ·¹· ￦ ³¦®©¸­º³·
©g·¸¥￦¨©¦©￦·©¶Ό￦¶©°©º¥²¸©Ζ￦¥§¸¹¥°­¾¥¨¥Ζ￦§³±´¥¶¥¦°©￦½
±©¨­¦°©Ζ ￦ ϐ­¥¦°©Ζ ￦ ©§³²³g ±­§¥Ζ ￦ ¶¥g ´­¨¥Ζ ￦ ¨© ￦ §¥°­¨¥¨Ζ
³¦®©¸­º¥Ζ ￦ §³±´°©¸¥ ￦ ½ ￦ ¨©¦© ￦ ·©¶ ￦ ¥´°­§¥¦°©
Ϯￌ³²µ¹©¶²­©Ζ￦ڹڵڴڶϯΚ

ￚ¥±¦­©g² ￦ ¬¥½ ￦ µ¹© ￦ ¨©·¸¥§¥¶ ￦ µ¹© ￦ ©·¸³ ￦ ²³ ￦ º¥ ￦ ©²
¨©¸¶­±©²¸³ ￦ ¨© ￦ µ¹© ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ·©¥ ￦ ¥¸¶¥§¸­º¥Ζ
§³±³ ￦ ·© ￦ ±©²§­³²¥ ￦ ©² ￦ ￈¶¥²¨»¥¸§¬1 ￦ ϮڻڵڴڶϯΌ ￦ Es

cierto,	los	datos	son	hechos	y	se	usan	como	evidencia

irrefutable.	Pero	esto	no	quiere	decir	que	no	puedan

ser	atractivosΚ
￐¹²¸³ ￦ ¥ ￦ °³ ￦ ©¼´¹©·¸³ ￦ ¬¥½ ￦ µ¹© ￦ ¶©·¥°¸¥¶ ￦ µ¹© ￦ °³·

³¦·©¶º¥¸³¶­³·￦¨©￦§¥¨¥￦´¥]g·￦¸­©²©￦¨­ª©¶©²¸©·￦±¥¸­§©·
©² ￦ °¥ ￦ ¶©«¹°¥§­³g ² ￦ ¨© ￦ ·¹ ￦ ¥§¸­º­¨¥¨ ￦ ½ ￦ ³¶«¥²­¾¥§­³g ²Ζ
´¹©¨©² ￦ ¹·¥¶ ￦ ¨­ª©¶©²¸©· ￦¶©§¹¶·³· ￦´¶©·¹´¹©·¸¥¶­³·Ζ
¥·­ ￦ §³±³￦ ­²·¸¶¹±©²¸³· ￦ ¨© ￦ ±©¨­§­³g ² ￦ ½ ￦ ´¹²¸³· ￦ ¨©
º­·¸¥ ￦ ¨­º©¶·³· ￦ ´¥¶¥ ￦ ¶©¥°­¾¥¶ ￦ ·¹· ￦ ­²º©·¸­«¥§­³²©·Κ
ￇ¹²µ¹©￦¶©·´©§¸³ ￦¥ ￦·¹￦±­·­³g ² ￦½ ￦º­·­³g ² ￦ °¥ ￦±¥½³¶]g¥
·³²￦·­±­°¥¶©·Ζ￦¹²￦´³¶§©²¸¥®©￦´©µ¹©²� ³￦·©￦¨­ª©¶©²§­¥
§°¥¶¥±©²¸©￦·³¦¶©￦°³·￦³¸¶³·￦Ϯ￈°¥·§³￦Ή￦￉¹©º¥·Ζ￦ڷڵڴڶϯΚ

￉³±³ ￦ ±©²§­³²¥² ￦ ￓ³°­²¥ ￦ ½ ￦ ￈¥g ©¾ ￦ ϮڻڵڴڶϯΖ ￦ °¥
±¥½³¶]g¥ ￦ ¹·¥ ￦ ­²¨­§¥¨³¶©· ￦ ¨© ￦ ³ª©¶¸¥ ￦ ½ ￦ ¨©±¥²¨¥
§³±³Ό ￦ ´¶³§©¨©²§­¥Ζ ￦ ²¹g ±©¶³ ￦ ¨© ￦ º­·­¸¥²¸©·Ζ ￦ ³ª©¶¸¥
¬³¸©°©¶¥ ￦ ½ ￦¨© ￦·©¶º­§­³·Ζ ￦ ©¸§Κ ￦ￒ³· ￦ ­²¨­§¥¨³¶©· ￦±¥g ·
¶©§­©²¸©· ￦ µ¹© ￦ ·© ￦ ¬¥² ￦ ­²§³¶´³¶¥¨³ ￦ ·³² ￦ °³· ￦ ¨©
·³·¸©²­¦­°­¨¥¨ ￦ © ￦ ­²§°¹·³ ￦ ·© ￦ ´¹©¨©² ￦ ©²§³²¸¶¥¶
­²¨­§¥¨³¶©·￦´¥¶¥￦¥²¥°­¾¥¶￦©° ￦­±´¥§¸³￦¨©￦°¥·￦¶©¨©·
·³§­¥°©·￦©²￦©°￦¨©·¸­²³Κ￦ￒ³·￦¨¥¸³·￦³¦¸©²­¨³·￦·©￦¦¥·¥²
©²￦ °¥￦ ­²ª³¶±¥§­³g ²￦©·¸¥¨]g·¸­§¥￦¨©¶­º¥¨¥￦¨©° ￦¹·³￦¨©
­²¨­§¥¨³¶©· ￦ ³ ￦ ¬©¶¶¥±­©²¸¥· ￦ ¨© ￦ ±©¨­§­³g ² ￦ ½ ￦ ¥
±©²¹¨³ ￦ ·© ￦ §¶¹¾¥² ￦ ´¥¶¥ ￦ ©²¸¶© ￦ ·]g ￦ ´¥¶¥ ￦ ³¦¸©²©¶
±©®³¶©· ￦ ¶©·¹°¸¥¨³·Κ ￦ ￒ³· ￦ ¨­ª©¶©²¸©· ￦ ©·¸¹¨­³·
´©¶±­¸©²￦§³²³§©¶Ζ￦©²¸¶©￦³¸¶³·￦©°©±©²¸³·Ό￦©°￦´©¶ϐ­°￦½
«¥·¸³ ￦ ¨© ￦ °³· ￦ §°­©²¸©· ￦ ³ ￦ ¸¹¶­·¸¥· ￦ Ϯ±©¨­¥²¸© ￦ °¥

©°¥¦³¶¥§­³g ² ￦ ¨© ￦ ©²§¹©·¸¥· ￦ ¹ ￦ ³¸¶³· ￦ ±©¨­³·ϯΖ ￦ °¥
´¶©º­·­³g ² ￦ ¨© ￦ ¨©±¥²¨¥Ζ ￦ °¥ ￦ ª¥§¸¹¶¥§­³g ² ￦ ¥²¹¥°Ζ ￦ °¥
©·¸¥§­³²¥°­¨¥¨Ζ￦©°￦²¥§­±­©²¸³￦¨©￦²¹©º³·￦±©¶§¥¨³·
¸¹¶]g·¸­§³·￦³￦ °¥·￦¸©²¨©²§­¥·￦¨©￦§³±´³¶¸¥±­©²¸³￦¨©
°³· ￦ ±©¶§¥¨³· ￦ ©±­·³¶©· ￦ ½ ￦ ©·¸¹¨­³· ￦ ·³¦¶© ￦ °¥
§³±´©¸©²§­¥Κ ￦ ￙© ￦ ´¹©¨©² ￦ §³²³§©¶ ￦ °³· ￦ ´¶­²§­´¥°©·
¥¸¶¥§¸­º³· ￦ ¨©° ￦ ¨©·¸­²³ ￦ ½ ￦ °¥· ￦ ´¶©ª©¶©²§­¥· ￦ ¨©°
º­·­¸¥²¸©Ή￦¥¨©±¥g·￦¥´³¶¸¥²￦¨¥¸³·￦·³¦¶©￦¥°³®¥±­©²¸³
½￦¥°­±©²¸¥§­³g ²Ζ￦³§¹´¥§­³g ²￦¸¹¶]g·¸­§¥￦³￦·³¦¶©￦°¥￦±¹½
­±´³¶¸¥²¸©￦§¥´¥§­¨¥¨￦¨©￦§¥¶«¥Κ

ￚ³¨³· ￦ ©·¸³· ￦ ³¶«¥²­·±³· ￦ ¬¥² ￦ ¨© ￦ ¶©¥°­¾¥¶ ￦ ¹²
·©«¹­±­©²¸³￦½￦¥²¥g °­·­·￦¨©￦°³·￦¨¥¸³·Ζ￦´©¶³￦¹²¥￦¨©￦°¥·
±¥½³¶©· ￦ ¨­ϐ­§¹°¸¥¨©· ￦ ´¥¶¥ ￦ ©°°³ ￦ ©· ￦ ©²§³²¸¶¥¶ ￦ °¥·
ª¹©²¸©· ￦ ¨© ￦ ϐ­²¥²§­¥±­©²¸³ ￦ ·¹ϐ­§­©²¸©· ￦ ´¥¶¥ ￦ ·¹·
´¶³½©§¸³·Ζ￦½¥￦µ¹©￦·¹©°©²￦·©¶￦§³·¸³·³·￦½￦·©￦²©§©·­¸¥²
²¹±©¶³·³· ￦ ¶©§¹¶·³·Ζ ￦ ®¹²¸³ ￦ ¥ ￦ ¹² ￦ ¥±´°­³ ￦ ©µ¹­´³
´¶³ª©·­³²¥°Κ ￦ￖ³¶￦³¸¶¥￦´¥¶¸©Ζ ￦·©￦¨©¦©￦§³²·©«¹­¶ ￦¹²
ª¹©¶¸© ￦ §³±´¶³±­·³ ￦ ¨©° ￦ ·©§¸³¶ ￦ ´¹g ¦°­§³ ￦ ½ ￦ ´¶­º¥¨³
´¥¶¥ ￦ µ¹© ￦ °³· ￦ ¶©·¹°¸¥¨³· ￦ ¨© ￦ ©·¸³· ￦ ³¦·©¶º¥¸³¶­³·
·­¶º¥²￦¥￦·¹￦ϐ­²￦Ϯￓ³°­²¥￦Ή￦￈¥g ©¾Ζ￦ڻڵڴڶϯΚ￦ￋ￦­²§°¹·³￦·©
¨©¦©￦¸©²©¶￦©²￦§¹©²¸¥￦©°￦¥g ±¦­¸³￦¥§¥¨©g±­§³Ζ￦½¥￦µ¹©
´¹©¨©￦·©¶￦¹²￦º­º©¶³￦¨©￦ª¹¸¹¶³·￦´¶³ª©·­³²¥°©·￦´¥¶¥
°³· ￦³¦·©¶º¥¸³¶­³·Κ ￦ￒ³·￦´¶³ª©·­³²¥°©· ￦½¥ ￦©¼­·¸©²¸©·
´¹©¨©² ￦ ¥±´°­¥¶ ￦ ·¹ ￦ ¦¥«¥®© ￦ ¨© ￦ §³²³§­±­©²¸³· ￦ ½
¥´³¶¸¥¶￦©¼´©¶­©²§­¥￦¥°￦·©§¸³¶￦¸¹¶]g·¸­§³Κ

ￖ³¶ ￦ °³ ￦ ¸¥²¸³Ζ ￦ ¹² ￦³¦·©¶º¥¸³¶­³ ￦©· ￦¥°«³ ￦ ±¥g · ￦ µ¹©
·­±´°©±©²¸© ￦ ¥²¥°­¾¥¶ ￦ ¨¥¸³·Ζ ￦ ·¹ ￦ ©·¸¥¦°©§­±­©²¸³
­±´°­§¥ ￦­²§°¹­¶°³·￦©²￦¹²¥￦¶©¨￦¥¶¸­§¹°¥¨¥￦©²¸¶© ￦°³·
¨­ª©¶©²¸©· ￦ ´¶³¸¥«³²­·¸¥· ￦ µ¹© ￦ ­²¸©¶¥§¸¹g ¥² ￦ ©² ￦ ©°
·©§¸³¶￦¸¹¶]g·¸­§³￦Ϯￓ³°­²¥￦Ή￦￈¥g ©¾Ζ￦ڻڵڴڶϯΚ

ￒ¥￦ª¹²§­³g ²￦´¶­²§­´¥°￦¨©￦°³·￦³¦·©¶º¥¸³¶­³·￦©·￦·©¶
¹²¥ ￦ ¬©¶¶¥±­©²¸¥ ￦ ¹g ¸­° ￦ ´¥¶¥ ￦ ©° ￦ ·©§¸³¶ ￦ ´¹g ¦°­§³ ￦ ½
´¶­º¥¨³Ζ ￦ ´³²­©²¨³ ￦ ¥° ￦ ¥°§¥²§© ￦ ¨© ￦ ©°°³· ￦ ¸³¨¥ ￦ °¥
­²ª³¶±¥§­³g ²￦´©¶¸­²©²¸©￦½￦¶©°¥¸­º¥￦¥°￦¸¹¶­·±³Ζ￦§³²￦°¥
ϐ­²¥°­¨¥¨ ￦ ¨© ￦ ´³¸©²§­¥¶ ￦ °¥ ￦ §³±´©¸­¸­º­¨¥¨ ￦ ½
´³·­§­³²¥±­©²¸³ ￦ ¨©° ￦ ¨©·¸­²³ ￦ ¸¹¶]g·¸­§³ ￦ ´¶³´­³Κ ￦ ￇ°
¶©·´©§¸³Ζ ￦ ￇ²«¹°³ ￦ ϮڽڴڴڶΖ ￦ ´Κ ￦ ϯں ￦ ±©²§­³²¥ ￦ µ¹©Ό ￦La
misión	de	un	observatorio	es	vigilar	y	detectar	lo	que

ocurre 	 en 	 su 	 ámbito 	 de 	 actuación, 	 y 	 su 	 valor

agregado	se	sustenta	en: 	1)	buscar	 la	información,

2) 	discernir 	su	relevancia, 	3) 	organizarla	de	modo

coherente 	 y 	 4) 	 presentarla 	 de 	 forma 	 clara. 	 (…)

Aunque	no	se	logra	el	consenso	sobre	la	deϔinición,	sí

existe 	 una 	 comprensión 	 tácita 	 del 	 término 	 que

designa	al	conjunto	de	actividades	y	procedimientos

destinados 	 a 	 identiϔicar 	 y 	 evaluar 	 aquella

información	que	se	produce	en	un	contexto￦Κ
ￖ³¶￦¹g °¸­±³Ζ￦²³￦·©￦¨©¦©￦³°º­¨¥¶￦µ¹©￦©·¸³·￦©µ¹­´³·

±¹°¸­¨­·§­´°­²¥¶©·￦µ¹©￦¶©¥°­¾¥²￦¨­ª©¶©²¸©·￦´¶¥g §¸­§¥·
¨©¦©² ￦ Ϯ¥´¥¶¸© ￦ ¨© ￦ ­²¸¶³¨¹§­¶ ￦ ²¹©º¥· ￦ ¬­´³g ¸©·­·Ζ
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©·¸¹¨­³·￦©￦­²º©·¸­«¥§­³²©·Ζ￦·©«¹­±­©²¸³·￦½￦¥²¥g °­·­·ϯ
¶©¥°­¾¥¶￦¹²¥￦¨­ª¹·­³g ²￦´¹g ¦°­§¥￦¨©￦·¹·￦¥§¸¹¥§­³²©·￦½
¨©￦·¹·￦¶©·¹°¸¥¨³·￦´¥¶¥￦µ¹©￦ ¸³¨³· ￦°³· ￦¥ª©§¸¥¨³·￦³
­²¸©¶©·¥¨³· ￦ ©² ￦ ©° ￦ ¸¹¶­·±³ ￦ ¨­·´³²«¥² ￦ ¨© ￦ ©·¥
­²ª³¶±¥§­³g ²Κ ￦ ￉³²·­¨©¶¥²¨³ ￦ ©·¸³· ￦ ·¹´¹©·¸³·Ζ ￦ ©°
´³¨©¶￦´³°]g¸­§³￦¸­©²©￦©°￦¨©¦©¶￦¨©￦¶©¥§§­³²¥¶￦¥²¸©￦°³·
¶©·¹°¸¥¨³·Ζ ￦½¥￦µ¹©￦©·￦µ¹­©²￦¸­©²©￦°¥￦§¥´¥§­¨¥¨￦¨©
¸³±¥¶ ￦ ¨©§­·­³²©· ￦ ½ ￦ ¥§¸¹¥¶ ￦ ¥° ￦ ¶©·´©§¸³Κ ￦ ￕ¸¶³
§³±´³²©²¸© ￦ ¨© ￦ ©·¸¥ ￦ ¶©¨ ￦ ¥¶¸­§¹°¥¨¥ ￦ ·©¶]g¥ ￦ °¥
·³§­©¨¥¨Ζ ￦ µ¹© ￦ ¨©¦© ￦ §³°¥¦³¶¥¶ ￦ ½ ￦ ´¥¶¸­§­´¥¶
¥§¸­º¥±©²¸©￦´¥¶¥￦±©®³¶¥¶￦°³·￦¶©·¹°¸¥¨³·￦µ¹©￦·©¥²
­²·¹ϐ­§­©²¸©·￦½￦±¥²¸©²©¶￦°³·￦³g ´¸­±³·Κ

Figura	5.	Fuente:	Antonioli	Corigliano,	M.	et	al.	(2000)
L'Osservatorio	turístico.	EGEA	Editori.	Citado	en	Santágata

(2011)

ￋ·¸¹¨­³￦¨©￦§¥·³·

ￕ¦·©¶º¥¸³¶­³· ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ©² ￦ ￋ¹¶³´¥ ￦ ½
ￓ©g¼­§³

Europa

Observatorio	Virtual	de	Turismo	(VTO)2￦¨©￦°¥
￉³±­·­³g ² ￦ ￋ¹¶³´©¥Ζ ￦ ¬¥½ ￦ µ¹© ￦ ¨©·¸¥§¥¶ ￦ µ¹© ￦ ©² ￦ ·¹
´°¥¸¥ª³¶±¥￦ º­¶¸¹¥° ￦ ·© ￦©·¸¥¦°©§© ￦ µ¹©￦ ·¹ ￦ ª¹©²¸© ￦ ¨©
¨¥¸³· ￦ ´¶­²§­´¥° ￦ ©· ￦ ©° ￦ ￋ¹¶³·¸¥¸Ζ ￦ °¥ ￦ ￕϐ­§­²¥ ￦ ¨©
ￋ·¸¥¨]g·¸­§¥￦¨©￦°¥￦￉³±­·­³g ²￦ￋ¹¶³´©¥Κ￦ￋ°￦ￕ¦·©¶º¥¸³¶­³
¨©·¥¶¶³°°¥￦·¹￦¥§¸­º­¨¥¨￦©²￦§­²§³￦·©§§­³²©·Ό￦´©¶ϐ­°©·
¨© ￦ °³· ￦ ´¥]g·©· ￦ ±­©±¦¶³·Ζ ￦ ©·¸¥¨]g·¸­§¥· ￦ ¨© ￦ ¸¹¶­·±³
­°¹·¸¶¥¨¥·Ζ ￦ ©²§¹©·¸¥· ￦ ￋ¹¶³¦¥¶³g ±©¸¶³Ζ ￦ ©·¸¹¨­³· ￦ ©
­²ª³¶±©·￦½￦³¸¶¥·￦ª¹©²¸©·￦¨©￦¨¥¸³·Κ

ￚ¥°￦½￦§³±³￦·©￦´¹©¨©￦³¦·©¶º¥¶￦©²￦°¥￦´°¥¸¥ª³¶±¥
º­¶¸¹¥° ￦ ¨©° ￦ ￜￚￕ ￦ ¶©¥°­¾¥ ￦ ¹² ￦ ©·¸¹¨­³ ￦ ¨© ￦ ¨­ª©¶©²¸©·
­²¨­§¥¨³¶©· ￦ ©§³²³g ±­§³· ￦ ½ ￦ ¨© ￦ ³¸¶³· ￦ ¨¥¸³· ￦ ´¥¶¥
§³²³§©¶ ￦ °¥ ￦ ·­¸¹¥§­³g ² ￦ ¨©° ￦ ¸¹¶­·±³ ￦ ©² ￦ ￋ¹¶³´¥Κ ￦ ￙©
´¹©¨© ￦ ´©¶·³²¥°­¾¥¶ ￦ ©° ￦ ¥²¥g °­·­· ￦ ´¥¶¥ ￦ ©º¥°¹¥¶ ￦ °¥·
¸©²¨©²§­¥· ￦ ¸¹¶]g·¸­§¥· ￦ §³±´¥¶¥²¨³ ￦ °¥ ￦ ­²ª³¶±¥§­³g ²
©²¸¶© ￦ ´¥]g·©· ￦ ±©¨­¥²¸© ￦ ´¥²©°©· ￦ ¨­²¥g ±­§³·Κ ￦ ￋ°
³¦·©¶º¥¸³¶­³ ￦ ´³·©© ￦ ¹²¥ ￦ º­·¹¥°­¾¥§­³g ² ￦ ¥¸¶¥§¸­º¥
Ϯ±¥´¥·Ζ￦¸¥¦°¥·Ζ￦«¶¥g ϐ­§³·ϯ￦¨©￦·¹·￦©·¸¹¨­³·￦±©²·¹¥°©·
½ ￦ ¥²¹¥°©· ￦ ·³¦¶© ￦ ϐ°¹®³· ￦ ¸¹¶]g·¸­§³·Ζ ￦ §¥´¥§­¨¥¨ ￦ ¨©
¥°³®¥±­©²¸³Ζ ￦ ³§¹´¥§­³g ²Ζ ￦ «¥·¸³ ￦ ½ ￦ ³¸¶³· ￦ ¥·´©§¸³·
·³¦¶©￦°³·￦º­¥®©·￦¨©￦°³·￦¶©·­¨©²¸©·￦¨©￦°¥￦ￛￋΚ￦ￚ¥±¦­©g²
­²§°¹½© ￦ ¨¥¸³· ￦ ·³¦¶© ￦ ¸©²¨©²§­¥· ￦ ½ ￦ º³°¹±©² ￦ ¨©°
·©§¸³¶Ζ￦·³¦¶©￦©°￦­±´¥§¸³￦©§³²³g ±­§³￦½￦¥±¦­©²¸¥°￦¨©°
¸¹¶­·±³￦³￦©°￦³¶­«©²￦½￦´©¶ϐ­°￦¨©￦°³·￦¸¹¶­·¸¥·Κ

ￓ©¨­¥²¸©￦°¥·￦©²§¹©·¸¥·￦µ¹©￦·©￦¶©¥°­¾¥²￦·©￦¨¥²￦¥
§³²³§©¶ ￦ °¥· ￦ ´¶©ª©¶©²§­¥·Ζ ￦ ²©§©·­¨¥¨©· ￦ ½
©¼´©§¸¥¸­º¥· ￦ ¨© ￦ °³· ￦ ©¹¶³´©³· ￦ ¬¥§­¥ ￦ ©° ￦ ¸¹¶­·±³Κ
￙¹±¥¨³￦¥￦©·¸³Ζ￦©°￦ￕ¦·©¶º¥¸³¶­³￦³ª¶©§©￦¹²¥￦¦¥·©￦¨©
¨³§¹±©²¸³· ￦ ¶©°©º¥²¸©·Ζ ￦ ©·¸¹¨­³· ￦ © ￦ ­²ª³¶±©· ￦ µ¹©
·­¶º©²￦´¥¶¥￦¸³¨³·￦°³·￦¥«©²¸©·￦µ¹©￦¸³±©²￦¨©§­·­³²©·
½ ￦ ¶©¥°­§©² ￦ ´³°]g¸­§¥· ￦ ©² ￦ ¸¹¶­·±³Ζ ￦ ¸¥±¦­©g² ￦ ´¥¶¥ ￦ °¥·
©±´¶©·¥·Κ￦ￋ·¸¥￦¦¥·©￦³ª¶©§©￦¹²￦·©¶º­§­³￦¨©￦¦¹g ·µ¹©¨¥
´³¶ ￦ ´¥]g·Ζ ￦ ¸©±¥ ￦ ³ ￦ ¥²� ³ ￦ ¨© ￦ ´¹¦°­§¥§­³g ²Κ ￦ ￒ¥
³¶«¥²­¾¥§­³g ² ￦¸¥±¦­©g²￦³ª¶©§©￦¹²¥￦¹g ¸­° ￦§³°©§§­³g ²￦¨©
©²°¥§©·￦¨©￦­²¸©¶©g·￦¥￦³¸¶¥·￦©²¸­¨¥¨©·￦½￦³¦·©¶º¥¸³¶­³·
²¥§­³²¥°©· ￦ © ￦ ­²¸©¶²¥§­³²¥°©· ￦ µ¹© ￦ ´¶³´³¶§­³²¥²
­²ª³¶±¥§­³g ²￦¸¹¶]g·¸­§¥￦¨©￦¸³¨³￦©°￦±¹²¨³￦ϮￜￚￕΖ￦·Κ¥ΚϯΚ

ￋ·¸©￦³¶«¥²­·±³￦¸­©²©￦§³±³￦³¦®©¸­º³￦¥´³½¥¶￦¥￦°³·
¶©·´³²·¥¦°©· ￦ ´³°]g¸­§³· ￦ ½ ￦ ¥ ￦ °¥· ￦ ©±´¶©·¥· ￦ ´¥¶¥
¨©·¥¶¶³°°¥¶ ￦ ©·¸¶¥¸©«­¥· ￦ ´¥¶¥ ￦ ±©®³¶¥¶ ￦ ©° ￦ ·©§¸³¶
¸¹¶]g·¸­§³￦©¹¶³´©³￦½￦µ¹©￦·©¥￦±¥g·￦§³±´©¸­¸­º³￦ϮￜￚￕΖ
·Κ¥ΚϯΚ

Figura	6.	Fuente:	Virtual	Tourism	Observatory.	(s.a.)	[Logotipo
del	VTO]
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de	las	Islas	Europeas	(OTIE)3Ζ￦§³²￦·©¨©￦§©²¸¶¥°￦©²
ￖ¥°©¶±³Ζ￦￙­§­°­¥Ζ￦ª¹©g ￦ª¹²¨¥¨³￦©²￦ڻڴڴڶΚ￦ￋ·¸¥g ￦ª³¶±¥¨³
´³¶ ￦ ¨­ª©¶©²¸©· ￦ ´¥]g·©·Ό ￦ ￏ¸¥°­¥Ζ ￦ ￋ·´¥²� ¥Ζ ￦ ￌ¶¥²§­¥Ζ
ￖ³¶¸¹«¥°Ζ ￦ ￍ¶©§­¥Ζ ￦ ￓ¥°¸¥ ￦ ½ ￦ ￉¬­´¶©Κ ￦ ￉³±´¶©²¨© ￦ ¥
­²·¸­¸¹§­³²©· ￦ ´¹g ¦°­§¥·Ζ ￦ ¹²­º©¶·­¨¥¨©·Ζ ￦ §©²¸¶³· ￦ ¨©
­²º©·¸­«¥§­³g ² ￦ ½ ￦ ©²¸­¨¥¨©· ￦ ­²¸©¶²¥§­³²¥°©· ￦ ¨© ￦ ·¹·
·­©¸©￦´¥]g·©·￦±­©±¦¶³·Κ

ￋ°￦ￕ¦·©¶º¥¸³¶­³￦¹·¥￦­²¨­§¥¨³¶©·￦¨©￦´¶³§©¨©²§­¥Ζ
±©¨­³￦¨©￦¸¶¥²·´³¶¸©Ζ￦³ª©¶¸¥￦¨©￦¥¸¶¥§¸­º³·￦½￦¸­©±´³
¨©￦´©¶±¥²©²§­¥Κ￦￙¹￦³¦®©¸­º³￦©·￦¶©¥°­¾¥¶￦©·¸¥¨]g·¸­§¥·
½￦©·¸¹¨­³·￦·³¦¶©￦©° ￦¸¹¶­·±³￦©²￦°¥·￦­·°¥·￦©¹¶³´©¥·Κ
ￇ§¸¹¥°­¾¥￦©°￦¦¥²§³￦¨©￦¨¥¸³·￦·³¦¶©￦¸¹¶­·±³￦­²·¹°¥¶Ζ
§¶©¥￦¹²￦§©²¸¶³￦¨©￦¨³§¹±©²¸¥§­³g ²￦´¥¶¥￦°¥·￦­·°¥·Ή￦½
¥´¥¶¸© ￦ ¨© ￦ ¶©¥°­¾¥¶ ￦ ©·¸¹¨­³· ￦ ¨© ￦ ­²º©·¸­«¥§­³g ²Ζ
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Figura	7.	Fuente:	Observatorio	de	Turismo	para	la	Economía	de
las	Islas.	(s.a.)	[Logotipo	del	OTIE]

Azores

￉³±³￦§¹¶­³·­¨¥¨￦·©￦¬¥￦­²§°¹­¨³￦©°￦Observatorio
de 	Turismo 	Azores, 	OTA4 ￦ §¶©¥¨³ ￦ ©² ￦ Κںڴڴڶ ￦ ￒ³·
±­©±¦¶³·￦ª¹²¨¥¨³¶©·￦·³²Ό￦°¥￦￘©«­³g ²￦ￇ¹¸³g ²³±¥￦¨©
°¥·￦ￇ¾³¶©·Ζ￦°¥￦ￇ·³§­¥§­³g ²￦¨©￦ￚ¹¶­·±³￦¨©￦°¥·￦ￇ¾³¶©·￦½
°¥ ￦ ￛ²­º©¶·­¨¥¨ ￦ ¨© ￦ °¥· ￦ ￇ¾³¶©·Ή ￦ «©·¸­³²¥¨³ ￦ ´³¶ ￦ ©°
ￍ³¦­©¶²³￦￘©«­³²¥° ￦¨© ￦ￇ¾³¶©· ￦¸­©²©￦©° ￦³¦®©¸­º³￦¨©
¥²¥°­¾¥¶Ζ ￦ ¨­ª¹²¨­¶ ￦ ½ ￦ ¶©¥°­¾¥¶ ￦ ©° ￦ ·©«¹­±­©²¸³ ￦ ¨©°

¨©·¥¶¶³°°³￦½￦©º³°¹§­³g ²￦¸¹¶]g·¸­§¥￦©²￦©°￦¥¶§¬­´­©g °¥«³Ζ
¥¨©±¥g ·￦¨©￦¦¹·§¥¶￦½￦§¶©¥¶￦©·¸¶¥¸©«­¥·￦µ¹©￦±©®³¶©²
©°￦¨©·¥¶¶³°°³￦¶©«­³²¥°Κ￦ￋ°￦³¦·©¶º¥¸³¶­³Ζ￦µ¹©￦¸­©²©￦·¹
¥§¸­º­¨¥¨ ￦ ¥§¸¹¥°­¾¥¨¥Ζ ￦ ·© ￦ ¦¥·¥ ￦ ©² ￦ ­²¨­§¥¨³¶©· ￦ ¨©Ό
´¶³§©¨©²§­¥Ζ ￦ ·¥¸­·ª¥§§­³g ² ￦ ¨©° ￦ ¸¹¶­·¸¥Ζ ￦ ¥°³®¥±­©²¸³Ζ
´©¶²³§¸¥§­³g ²Ζ￦§¥´¥§­¨¥¨￦¬³¸©°©¶¥Ζ￦©¸§Κ

ￚ¥°￦½￦§³±³￦¨©ϐ­²©￦©²￦·¹￦´³¶¸¥°￦»©¦￦©°￦´¶©·­¨©²¸©
¨©￦°¥￦￐¹²¸¥￦¨©°￦ￕￚￇΖ￦￉¥¶°³·￦￙¥²¸³·￦ϮڴڶڴڶϯΌ￦Nuestra

visión	es	hacer	de	OTA	un	polo	de	excelencia	para	la

información 	 y 	 el 	 seguimiento 	 de 	 la 	 actividad

turística	en	las	Azores,	contribuyendo	a	la	toma	de

decisiones	basadas	en	el	conocimientoΚ
ￋ° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ·© ￦ «©·¸­³²¥ ￦ ¨© ￦ ±³¨³

­²¨©´©²¨­©²¸© ￦ ½ ￦¶©·´³²·¥¦°©Ζ ￦´¥¶¥ ￦«¥¶¥²¸­¾¥¶ ￦·¹·
©·¸¹¨­³· ￦ §­©²¸]gϐ­§³· ￦ ½ ￦ ´¥¶¥ ￦ §³²¸¶­¦¹­¶ ￦ ¥° ￦ ¸¹¶­·±³
·³·¸©²­¦°©￦¨©￦°¥·￦­·°¥·Ζ￦¨©￦©·¸©￦±³¨³￦·©￦­²¸©«¶¥²￦°¥·
©·¸¶¥¸©«­¥· ￦ «°³¦¥°©· ￦ ¨© ￦ ¨©·¥¶¶³°°³ ￦ ¶©«­³²¥°Κ ￦ ￒ¥·
­²º©·¸­«¥§­³²©· ￦ ·© ￦ ¦¥·¥² ￦ ©² ￦ §­²§³ ￦ º©§¸³¶©· ￦ ¨©
¥§§­³g ² ￦ ©·¸¶¥¸©g«­§¥ ￦ ³ ￦ ¥§§­³²©· ￦ ­±´³¶¸¥²¸©· ￦ ¥
¨©·¥¶¶³°°¥¶ ￦´¥¶¥￦¥§³¸¥¶ ￦·¹ ￦±­·­³g ²Ό ￦ￕ¦·©¶º¥¶￦´¥¶¥
±³²­¸³¶©¥¶Ζ￦©·¸¹¨­¥¶Ζ￦­²ª³¶±¥¶Ζ￦ª³¶±¥¶￦½￦¥§³²·©®¥¶Κ

ￓ³²­¸³¶­¾¥¶Ό￦³¦¸©²©¶￦­²ª³¶±¥§­³g ²￦©·¸¥¨]g·¸­§¥￦©·

´¶­±³¶¨­¥°Κ ￦ ￙© ￦ ­²§°¹½©² ￦ ©²§¹©·¸¥· ￦ ¨© ￦ ³´­²­³g ²

·³¦¶©￦©°￦¸¹¶­·±³￦©²￦°¥·￦ￇ¾³¶©·￦´¥¶¥￦§³²³§©¶￦°¥·

´¶©ª©¶©²§­¥·￦¨©￦°¥￦¨©±¥²¨¥Κ

ￋ·¸¹¨­¥¶Ό ￦ «©²©¶¥¶ ￦ ¹² ￦ §³²³§­±­©²¸³ ￦ ´¶³ª¹²¨³

¨©° ￦ ¸¹¶­·±³ ￦ ¶©«­³²¥°Ζ ￦ ¶©¥°­¾¥²¨³ ￦ ©·¸¹¨­³·

¸©g §²­§³·￦½￦§­©²¸]gϐ­§³·￦·³¦¶©￦°¥￦¶©¥°­¨¥¨￦¸¹¶]g·¸­§¥

¨©￦°¥·￦­·°¥·Κ￦ￊ©°￦±­·±³￦±³¨³Ζ￦¨©¦©￦´¶³¨¹§­¶￦½

¨­ª¹²¨­¶ ￦ ¸³¨³· ￦ ·¹· ￦ ¥²¥g °­·­· ￦ ´¥¶¥ ￦ ©° ￦ ¦©²©ϐ­§­³

¶©«­³²¥°Κ

ￏ²ª³¶±¥¶Ό￦´¶³±³º©¶￦°¥￦§¶©¥§­³g ²￦½￦¨©·¥¶¶³°°³￦¨©

±©¨­³· ￦ ¥¨©§¹¥¨³· ￦ ¨© ￦ ¸¶¥²·±­·­³g ² ￦ ¨© ￦ °¥

­²ª³¶±¥§­³g ² ￦ ¶©°©º¥²¸© ￦ ´¥¶¥ ￦ °³· ￦ ¥«©²¸©· ￦ µ¹©

³´©¶¥²￦©²￦©°￦·©§¸³¶￦¸¹¶]g·¸­§³Κ

ￌ³¶±¥¶Ό ￦ ³¦·©¶º¥¶ ￦ °¥· ￦ ¸©²¨©²§­¥· ￦ ¨©° ￦ ±©¶§¥¨³

°¥¦³¶¥°￦©²￦©°￦·©§¸³¶Ζ￦§³²￦©°￦³¦®©¸­º³￦¨©￦§³²¸¶­¦¹­¶

¥ ￦ °¥ ￦ §¥´¥§­¸¥§­³g ² ￦ ½ ￦ §¹¥°­ϐ­§¥§­³g ² ￦ ¨© ￦ °³·

´¶³ª©·­³²¥°©·Ζ ￦ ¹²­¨³ ￦ ¥ ￦ ª³±©²¸¥¶ ￦ °¥ ￦ §¹°¸¹¶¥

¸¹¶]g·¸­§¥￦¨©￦°¥￦´³¦°¥§­³g ²￦¨©￦°¥·￦ￇ¾³¶©·Κ

ￇ§³²·©®¥¶Ό ￦ ¥²¥°­¾¥²¨³ ￦ °¥· ￦ ´³°]g¸­§¥· ￦ ¶©«­³²¥°©·

µ¹© ￦«©²©¶¥² ￦ ­±´¥§¸³·￦©² ￦©° ￦·©§¸³¶ ￦ ¸¹¶]g·¸­§³￦½

©®©¶§­©²¨³ ￦ ª¹²§­³²©· ￦ ¨© ￦ ￉³²·©®³ ￦ ￇ·©·³¶ ￦ ¨©

ￚ¹¶­·±³ ￦ ´¥¶¥ ￦ °¥· ￦ ©²¸­¨¥¨©· ￦ ´¹g ¦°­§¥· ￦ ¨©°

¸©¶¶­¸³¶­³Κ ￦ ￋº¥°¹¥²¨³ ￦ °¥· ￦ ´³°]g¸­§¥· ￦ ¸¹¶]g·¸­§¥·

º­«©²¸©· ￦ ½ ￦ ¥·©·³¶¥²¨³ ￦ ©² ￦ ©° ￦ ¨©·¥¶¶³°°³ ￦ ¨©

²¹©º¥·Ζ￦´¥¶¥￦§³²¸¶­¦¹­¶￦¥°￦¨©·¥¶¶³°°³￦·³·¸©²­¦°©

23



¨© ￦ °¥ ￦ ¶©«­³g ² ￦ ¸©²­©²¨³ ￦ ©² ￦ §¹©²¸¥ ￦ °³· ￦ ª¥§¸³¶©·

·³§­¥°©·Ζ￦©§³²³g ±­§³·￦½￦±©¨­³¥±¦­©²¸¥°©·Κ

￙¹￦´°¥¸¥ª³¶±¥￦º­¶¸¹¥°￦³ª¶©§©￦±¹§¬¥￦­²ª³¶±¥§­³g ²
½￦©·¸¥g ￦¸³¸¥°±©²¸©￦¥§¸¹¥°­¾¥¨¥￦ϮￕￚￇΖ￦ڽڵڴڶϯ

Figura	8.	Fuente:	Observatorio	de	Turismo	de	Azores.	(2019)
[Logotipo	del	OTA]
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Figura	9.	Elaboración	propia	a	partir	del	Observatorio	de
Turismo	Côte	d'Azur.	(2020)	[Logotipo]
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±­·±³· ￦ ¨³§¹±©²¸³· ￦ ©² ￦ ¨­ª©¶©²¸©· ￦ ´¥¶¸©· ￦ ¨© ￦ ·¹
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©ª©§¸¹g ¥ ￦ ·¹· ￦ ¥²¥g °­·­· ￦ ¨© ￦ ´°¥²­ϐ­§¥§­³g ² ￦ ©² ￦ ¨­º©¶·³·
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ϮￕￔￚΖ￦·Κ¥ΚϯΚ￦ڼڵڴڶ￦©¨·©¨￦¥¨¥¾­¹¥°¸§¥

Figura	10.	Fuente:	Observatorio	Nacional	de	Turismo	de	Italia.
(s.a.)	[Logotipo	del	ONT]

México

ￒ¥ ￦ ￙©§¶©¸¥¶]g¥ ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ¨© ￦ ￗ¹­²¸¥²¥ ￦ ￘³³
¥²¹²§­¥¦¥￦·¹￦ￕ¦·©¶º¥¸³¶­³￦¨©￦ￚ¹¶­·±³7 ￦ ©² Ήڸڵڴڶ￦
·©￦¬¥￦¨©￦´¹²¸¹¥°­¾¥¶￦µ¹©￦²³￦·©￦¬¥￦©²§³²¸¶¥¨³￦¹²
·­¸­³ ￦»©¦￦ ³ϐ­§­¥° ￦§³±³￦¸¥°Ζ ￦·³g °³ ￦·© ￦¬¥￦ ©²§³²¸¶¥¨³
­²ª³¶±¥§­³g ²￦©²￦ °¥ ￦±­·±¥￦´°¥¸¥ª³¶±¥￦¨­«­¸¥° ￦¨© ￦°¥
￙©§¶©¸¥¶]g¥￦¨©￦ￚ¹¶­·±³￦¨©°￦°¹«¥¶￦Ϯ￙ￋￊￋￚￛ￘ϯ￦½￦©²￦©°
Observatorio 	 Turístico 	 del 	 Estado 	 de

Guanajuato, 	 (OTEG)8 ￦ ª¹²¨¥¨³ ￦ ©² ￦ ڴڵڴڶ ￦ ½
«©·¸­³²¥¨³ ￦ ´³¶ ￦ °¥ ￦ ￙©§¶©¸¥¶]g¥ ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ¨© ￦ ©·©
©·¸¥¨³Ζ ￦ ¨³²¨© ￦ ¸¥±¦­©g² ￦ ·© ￦ ³ª¶©§©² ￦ ¨¥¸³· ￦ ·³¦¶©
ￗ¹­²¸¥²¥￦￘³³￦Ϯ￙ￋￊￋￚￛ￘Ζ￦·Κ¥Κϯ￦ϮￕￚￋￍΖ￦ڴڶڴڶϯΚ

ￓ©g¼­§³￦²³￦«³¾¥￦¨©￦±¹½￦¦¹©²¥￦­±¥«©²￦¸¹¶]g·¸­§¥Ζ
½¥￦µ¹©￦°¥￦º­³°©²§­¥￦©²￦©·¸©￦´¥]g· ￦©·￦§³²³§­¨¥￦½￦²³
´³·©©² ￦¹²¥￦ §¹°¸¹¶¥ ￦ ¸¹¶]g·¸­§¥ ￦©·´©§­¥°­¾¥¨¥Κ ￦ ￙©«¹g ²
±©²§­³²¥² ￦ ￖ¥°¥ª³¼ ￦ ½ ￦ ￙©«¶¥¨³ ￦ ϮڼڴڴڶΖ ￦ ´ΚڶںڵϯΌ ￦ la
escasez	de 	estadísticas 	conϔiables, 	su 	dispersión 	en

diferentes	entidades	públicas	y	privadas,	y	la	falta	de

actualización 	 en 	 la 	 información, 	 impiden 	 el

establecimiento 	 de 	 un 	 sistema 	 que 	 contenga 	 los

datos 	 necesarios 	 para 	 el 	 estudio 	 y 	 resolución 	 de

problemas 	 del 	 sector 	 turísticoΚ ￦ ￒ¥ ￦ ¶©§³°©§§­³g ² ￦ ¨©
¨¥¸³· ￦ ¸¹¶]g·¸­§³· ￦ ©² ￦ ©·¸© ￦ ´¥]g· ￦ ©· ￦ ¶©°¥¸­º¥±©²¸©
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·­±´°©±©²¸© ￦ ²³ ￦ ·© ￦ ¥²¥°­¾¥¦¥² ￦ ´³¶ ￦ ¨©·­²¸©¶©g· ￦ ³
§³±´°©®­¨¥¨Ζ￦½￦´³¶￦©·³￦·¹¶«­³g ￦°¥￦²©§©·­¨¥¨￦¨©￦§¶©¥¶
ￕ¦·©¶º¥¸³¶­³· ￦ ©² ￦ ©·¸¥ ￦ ¾³²¥Κ ￦ ￕ¸¶¥ ￦ ±©²§­³g ² ￦ ¥°

¶©·´©§¸³ ￦ ©· ￦ ¥¶«¹±©²¸¥¨¥ ￦ ´³¶ ￦ ￈°¥·§³ ￦ Ή ￦ ￉¹©º¥·
ϮڷڵڴڶΖ￦´ΚڻڶϯΌ ￦Es	así	como	el	organismo	encargado

de	la	recopilación	de	estadísticas	en	turismo	a	nivel

federal,	DataTur,	presenta	problemas	de	conϔianza,	y

no 	proporciona 	 información 	verazΚ ￦ ￋ·¸³ ￦ §³²¸¶¥·¸¥
§³² ￦ ¥°«¹²¥· ￦ ¾³²¥· ￦ ¨©° ￦ ¸©¶¶­¸³¶­³Ζ ￦ ½¥ ￦ µ¹©Ζ ￦ ´³¶
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¥¸¶¥§¸­º¥· ￦ ´¥¶¥ ￦ °³· ￦ º­·­¸¥²¸©· ￦ Ϯ￙ￋ￉ￚￛ￘Ζ ￦ ϯΚڷڵڴڶ
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ￚ¹¶­·±³ ￦ ¨© ￦ ￓ©g¼­§³Ζ ￦ ￙ￋ￉ￚￛ￘ ￦ Ϯ￙ￋ￉ￚￛ￘Ζ ￦ ϯΖڷڵڴڶ
©·¸¥¦°©§© ￦ µ¹©Ζ ￦ ´³¶ ￦ ©®©±´°³Ζ ￦ °¥ ￦ ￘­º­©¶¥ ￦ ￓ¥½¥ ￦ ²³
¨­·´³²©￦¨©￦¹²￦­²º©²¸¥¶­³￦¥§¸¹¥°­¾¥¨³￦¨©￦ °¥￦³ª©¶¸¥
¸¹¶]g·¸­§¥ ￦ ©² ￦ ©° ￦ ¨©·¸­²³ ￦ §³² ￦ °¥· ￦ ¸©§²³°³«]g¥· ￦ ¨©
­²ª³¶±¥§­³g ²￦½ ￦§³±¹²­§¥§­³g ²Ζ ￦ °¥·￦ °°¥±¥¨¥·￦ￚￏ￉·Ζ ￦½
¸¥±´³§³￦¨­·´³²©²￦¨©￦­²ª³¶±¥§­³g ²￦¸¹¶]g·¸­§¥￦ϐ­¥¦°©Κ
ￇ²� ¥¨­¨³￦¥￦©·¸³Ζ￦°¥￦±­·±¥￦￙©§¶©¸¥¶]g¥￦©¼´³²©￦³¸¶³·
´¶³¦°©±¥·Ό￦¬¥½￦ª¥°¸¥￦¨©￦§³³¶¨­²¥§­³g ²￦©²¸¶©￦°³·￦¸¶©·
²­º©°©· ￦ ¨© ￦ «³¦­©¶²³Ζ ￦ °¥ ￦ ·³§­©¨¥¨ ￦ §­º­° ￦ ½ ￦ °³·
©±´¶©·¥¶­³·Ή￦²³￦¬¥½￦º­·­³g ²￦©²￦©°￦¨­·©²� ³￦½￦º­«©²§­¥
¨© ￦ °³· ￦ ´°¥²©· ￦ ¨© ￦ ±¥¶¯©¸­²« ￦ °³§¥° ￦ ½ ￦ ©·¸¥¸¥°Ζ ￦ ·©
¨©·§³²³§©￦©°￦²¹g ±©¶³￦¨©￦º­·­¸¥²¸©·￦µ¹©￦¶©«¶©·¥²￦¥°
¨©·¸­²³Ζ￦©°￦¸¶¥²·´³¶¸©￦°³§¥°￦©·￦¨©￦±¥°¥￦§¥°­¨¥¨Ζ￦¬¥½
¹²¥￦¥°¸¥￦¨©´©²¨©²§­¥￦¨©°￦¸¹¶­·±³￦¨©￦·³°￦½￦´°¥½¥Ζ￦½
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ￖ³¶ ￦ ³¸¶³ ￦ °¥¨³Ζ ￦ ©° ￦ ￕￚￋￍ ￦ ·© ￦ ¨©ϐ­²© ￦ §³±³Ζ ￦ ·©«¹g ²
­²ª³¶±¥ ￦ °¥ ￦ￕￓￚ￦©² ￦·¹ ￦ ´°¥¸¥ª³¶±¥Ό ￦un 	 organismo

permanente 	 dedicado 	 a 	 la 	 investigación, 	 análisis,

evaluación	y	consulta	de	la	actividad	turística	en	sus

diversas 	 modalidades, 	 mediante 	 un 	 trabajo

intersectorial	y	multidisciplinario	que	permite	medir

y 	 monitorear 	 la 	 actividad 	 turística, 	 así 	 como 	 las

variables	que	le	afectanΚ￦ￋ²￦°¥￦´¥g «­²¥￦´¶­²§­´¥°￦¨©°
ￕￚￋￍ ￦ ·© ￦ ´¹©¨©² ￦ ©²§³²¸¶¥¶ ￦ ¥°«¹²³· ￦ ­²¨­§¥¨³¶©·
¸¹¶]g·¸­§³· ￦ ¨©·¸¥§¥¨³· ￦ ¥ ￦ ±³¨³ ￦ ¨© ￦ ·©±¥g ª³¶³Ζ ￦ ´¥¶¥
­²¨­§¥¶ ￦ ©° ￦ §³±´³¶¸¥±­©²¸³ ￦ ¨© ￦ °³· ￦ ­²¨­§¥¨³¶©·
¸¹¶]g·¸­§³· ￦ µ¹© ￦ ·© ￦ ¥²¥°­¾¥² ￦ ½ ￦ ·© ￦ ±³²­¸³¶©¥² ￦ ¨©
±¥²©¶¥ ￦ ´©¶±¥²©²¸©Ζ ￦ ±³·¸¶¥²¨³ ￦ ©° ￦ ´³¶§©²¸¥®© ￦ ¨©
¥º¥²§© ￦ ¶©·´©§¸³ ￦ ¥ ￦ °¥· ￦ ±©¸¥· ￦ ´°¥²¸©¥¨¥· ￦ ©² ￦ ©°
ￖ¶³«¶¥±¥ ￦ ￋ·¸¥¸¥° ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ¨© ￦ ￍ¹¥²¥®¹¥¸³
Κ￦ￇ¨©±¥gڼڵڴڶΟڷڵڴڶ ·Ζ￦©°￦ￕ¦·©¶º¥¸³¶­³￦¨©￦ￍ¹¥²¥®¹¥¸³
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Ciudades	Patrimonio	de	la	Humanidad
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￦ڻڵڴڶ ¨©° ￦Observatorio 	Turístico 	del 	Grupo 	de
Ciudades 	 Patrimonio 	 de 	 la 	 Humanidad 	 de
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￉­¹¨¥¨©· ￦ ￖ¥¸¶­±³²­³ ￦ Ϯￇ½¹²¸¥±­©²¸³ ￦ ¨© ￦ ￏ¦­¾¥Ζ
ϯΚڼڵڴڶ

ￋ·¸© ￦ «¶¹´³ ￦ ´¶©¸©²¨© ￦ «©·¸­³²¥¶ ￦ ©° ￦ §¶©§­±­©²¸³
¸¹¶]g·¸­§³ ￦ ¨© ￦ ª³¶±¥ ￦ ·³·¸©²­¦°© ￦ ½ ￦ ¥¨¥´¸¥¶·© ￦ ¥ ￦ °¥·
²¹©º¥·￦¸©²¨©²§­¥·Ζ￦¥¨©±¥g·￦¨©￦§³¶¶©«­¶￦°³·￦©¶¶³¶©·
³￦¨©g ϐ­§­¸·￦¥§¸¹¥°©·￦¨©￦­²ª³¶±¥§­³g ²￦¹g ¸­°Κ ￦￙¹￦³¦®©¸­º³
©· ￦ ¥§¸¹¥¶ ￦ ¨© ￦ ±³¨³ ￦ §³²®¹²¸³ ￦ ´¥¶¥ ￦ °¥ ￦ ¨©ª©²·¥ ￦ ½
´¶³±³§­³g ²￦§¹°¸¹¶¥°￦½￦¸¹¶]g·¸­§¥￦¨©°￦´¥¸¶­±³²­³￦¨©￦°¥·
§­¹¨¥¨©· ￦ ±­©±¦¶³ ￦ Ϯ￉­¹¨¥¨©· ￦ ￖ¥¸¶­±³²­³ ￦ ¨© ￦ °¥
ￎ¹±¥²­¨¥¨Ζ￦ڴڶڴڶϯΚ

￙©￦©·¸­±¥￦µ¹©￦©²￦°¥￦´¶³g ¼­±¥￦¨©g§¥¨¥￦°¥￦¥ϐ°¹©²§­¥
¨©￦¸¹¶­·¸¥·￦§¶©§©¶¥g g¥¶¥¬￦³°￦³¨³¸￦©¶¦³·￦½￦ܫڴڹ￦¹²￦ ￦©²
©° ￦ ¸¹¶­·±³ ￦ ¹¶¦¥²³Κ ￦ ￇ§¸¹¥°±©²¸© ￦ ©° ￦ ²¹g ±©¶³ ￦ ¨©
º­·­¸¥²¸©·￦©²￦©·¸¥·￦§­¹¨¥¨©·￦¬¥￦¥¹±©²¸¥¨³Ζ￦¥¹²µ¹©
©°￦²¹g ±©¶³￦±©¨­³￦¨©￦´©¶²³§¸¥§­³²©·￦´³¶￦¸¹¶­·¸¥￦·©
¬¥ ￦ ±¥²¸©²­¨³Κ ￦ ￇ ￦ ´©·¥¶ ￦ ¨© ￦ ©·¸³ ￦ °³· ￦ ²­º©°©· ￦ ¨©
³§¹´¥§­³g ² ￦ ©² ￦ °¥· ￦ §­¹¨¥¨©· ￦ ¬¥² ￦ ·¹¦­¨³ ￦ ¬¥·¸¥ ￦ ¹²
Ζܫڹں ￦ ¥¦¶­©²¨³ ￦ ¹² ￦ ¬³¶­¾³²¸© ￦ ¥ ￦ °¥
¨©·©·¸¥§­³²¥°­¾¥§­³g ² ￦ ½ ￦ ¨­º©¶·­ϐ­§¥§­³g ² ￦ ¨©

¥§¸­º­¨¥¨©·￦´¥¶¥ ￦©·¸³· ￦ °¹«¥¶©·Κ ￦￙¹±¥¨³￦¥￦©·¸³Ζ ￦©°
ￕ¦·©¶º¥¸³¶­³ ￦ ¬¥ ￦ §³²§°¹­¨³ ￦ µ¹© ￦ °³· ￦ ²­º©°©· ￦ ¨©
§³²§©²¸¶¥§­³g ²￦½￦·¥¸¹¶¥§­³g ²￦µ¹©￦´¶©·©²¸¥²￦¥°«¹²¥·
§­¹¨¥¨©·￦·©￦¨©¦©²￦¥²¥°­¾¥¶￦´¥¶¥￦¦¹·§¥¶￦·³°¹§­³²©·
³￦¥°¸©¶²¥¸­º¥·￦¥￦¹²￦´¶³¦°©±¥￦µ¹©￦´¹©¨©￦¬¥§©¶￦µ¹©
°³·￦º­·­¸¥²¸©·￦²³￦¶©´­¸¥²￦©²￦©°￦¨©·¸­²³Κ￦ￖ³¶￦¹g °¸­±³Ζ
´©¶³ ￦ ²³ ￦ ±©²³· ￦ ­±´³¶¸¥²¸©Ζ ￦ ·© ￦ ¥²¥°­¾¥² ￦ °¥·
§³²·©§¹©²§­¥· ￦¨©° ￦ ¸¹¶­·±³￦·³¦¶©￦ °³· ￦¶©·­¨©²¸©· ￦½
·³¦¶©￦°³·￦©°©±©²¸³·￦´¥¸¶­±³²­¥°©·￦Ϯￇ½¹²¸¥±­©²¸³
¨©￦ￏ¦­¾¥Ζ￦ڼڵڴڶϯΚ

￉³±³ ￦ ©¼´°­§¥ ￦ ©° ￦ ￍ¶¹´³ ￦ ©² ￦ ·¹ ￦ ´¥g «­²¥ ￦ »©¦Ζ ￦ °³·
§¥·§³· ￦ ¬­·¸³g ¶­§³· ￦ ¨© ￦ ©·¸¥· ￦ §­¹¨¥¨©· ￦ ¬¥² ￦ ·­¨³
¶©§³²³§­¨³· ￦ ´³¶ ￦ °¥ ￦ ￛￔￋ￙￉ￕ ￦ §³±³ ￦ ￖ¥¸¶­±³²­³
ￓ¹²¨­¥°Ό￦ￇ°§¥°¥g ￦¨©￦ￎ©²¥¶©·Ζ ￦ￇƵ º­°¥Ζ￦￈¥©¾¥Ζ￦￉¥g §©¶©·Ζ
￉³g ¶¨³¦¥Ζ￦￉¹©²§¥Ζ￦ￓ©g¶­¨¥Ζ￦￙¥°¥±¥²§¥Ζ￦￙¥²￦￉¶­·¸³g ¦¥°
¨© ￦ °¥ ￦ ￒ¥«¹²¥Ζ ￦ ￙¥²¸­¥«³ ￦ ¨© ￦ ￉³±´³·¸©°¥Ζ ￦ ￙©«³º­¥Ζ
ￚ¥¶¶¥«³²¥Ζ￦ￚ³°©¨³Ζ￦ￛƵ ¦©¨¥￦½￦ￏ¦­¾¥ϑￋ­º­··¥Κ

ￖ¥¶¥￦µ¹©￦©°￦ￕ¦·©¶º¥¸³¶­³￦°³«¶©￦·¹·￦³¦®©¸­º³·￦·©
¨©¦©￦¶©¥°­¾¥¶￦¹²¥￦¸¶¥²·ª³¶±¥§­³g ²￦©²￦©°￦±³¨©°³￦¨©
«©·¸­³g ² ￦ ½ ￦ ´¶³±³§­³g ² ￦ ¨©° ￦ ´¶³¨¹§¸³ ￦ ´¥¸¶­±³²­¥° ￦ ½
§¹°¸¹¶¥°Ζ￦½¥￦µ¹©￦°³·￦¸­©±´³·Ζ￦¥°￦­«¹¥°￦µ¹©￦©°￦¸¹¶­·±³Ζ
©·¸¥g² ￦©²￦§³²·¸¥²¸©￦§¥±¦­³Κ ￦ￇ¨©±¥g ·Ζ ￦´¥¶¥￦µ¹©￦°³·
©¼´©¶¸³·￦¨©·¥¶¶³°°©²￦·¹·￦­²º©·¸­«¥§­³²©·￦·©￦¨©¦©²
­²º³°¹§¶¥¶￦¸³¨¥·￦°¥·￦©²¸­¨¥¨©·￦µ¹©￦·©￦¨©¨­µ¹©²￦¥￦°¥
³¶«¥²­¾¥§­³g ²￦½￦«©·¸­³g ²￦¨©￦°¥￦¥§¸­º­¨¥¨￦¸¹¶]g·¸­§¥Ζ￦©²
§³°¥¦³¶¥§­³g ² ￦ ©²¸¶© ￦ ©° ￦ ·©§¸³¶ ￦ ´¹g ¦°­§³ ￦ ½ ￦ ©° ￦ ·©§¸³¶
´¶­º¥¨³Ζ ￦ §³² ￦ ©° ￦ ³¦®©¸­º³ ￦ §³²®¹²¸³ ￦ ¨© ￦ ±©®³¶¥¶ ￦ ©°
¨©·¸­²³ ￦ ´¶³±³º­©²¨³ ￦ ©° ￦ ¸¹¶­·±³ ￦ ·³·¸©²­¦°©
Ϯￇ½¹²¸¥±­©²¸³￦¨©￦ￏ¦­¾¥Ζ￦ڼڵڴڶϯΚ

Figura	11.	Fuente:	Murallas	de	las	Ciudades	Patrimonio
Mundial	(s.a.)

Turismo	responsable

ￕ¸¶³ ￦ ¸­´³ ￦ ¨© ￦ ³¦·©¶º¥¸³¶­³ ￦ ¸¹¶]g·¸­§³ ￦ ©· ￦ ©°
Observatorio	Español	del	Turismo	Sostenible	y

Responsable	(OBSERTUR)Κ￦￙©￦§³²·¸­¸¹½³g ڷڵڴڶ²￦©￦
´¥¶¥ ￦ ¶©¥°­¾¥¶ ￦ ­²º©·¸­«¥§­³²©·Ζ ￦ ´¹¦°­§¥²¨³ ￦ ·¹·
¶©·¹°¸¥¨³· ￦ ©² ￦ Κڸڵڴڶ ￦ ￕ￈￙ￋ￘ￚￛ￘ ￦ §³°¥¦³¶¥ ￦ §³² ￦ °¥
ￛ²­º©¶·­¨¥¨ ￦ ￉³±´°¹¸©²·© ￦ ¨© ￦ ￓ¥¨¶­¨ ￦ ½ ￦ ©· ￦ ¹²¥
­²­§­¥¸­º¥￦¨©￦°¥￦ￌ¹²¨¥§­³g ²￦ￚ¹¶­·±³￦½￦￉³³´©¶¥§­³g ²Κ
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¸­©²© ￦ ©²¸¶© ￦ ·¹· ￦ ´¥¸¶³²³· ￦ ª¹²¨¥¨³¶©·Ζ ￦ ½ ￦ ´¶­²§­´¥°
´¥¸¶³§­²¥¨³¶Ζ ￦ ©° ￦ ￍ¶¹´³ ￦ ¨© ￦ ￇ«©²§­¥· ￦ ¨© ￦ ￜ­¥®©·
ￏ²¨©´©²¨­©²¸©·Ζ ￦ ￍￋￇ ￦ ￙ￒΉ ￦ µ¹© ￦ ©· ￦ ¹²¥ ￦ ©²¸­¨¥¨ ￦ ¨©°
·©§¸³¶ ￦ ¸¹¶]g·¸­§³Κ ￦ ￙©«¹g ² ￦ ¨©·§¶­¦© ￦ °¥ ￦ ￌ¹²¨¥§­³g ²Ζ
´¶©¸©²¨© ￦ ³ª¶©§©¶ ￦ ¹²¥ ￦ º­·­³g ² ￦ ¨­ª©¶©²¸© ￦ ·³¦¶© ￦ ©°
±¹²¨³￦¨©°￦¸¹¶­·±³￦½￦·¹·￦¸¶¥²·ª³¶±¥§­³²©·￦´¥¶¥￦©°
¨©·¥¶¶³°°³￦·³·¸©²­¦°©Κ￦ￇ¨©±¥g·Ζ￦·©￦¨©·©¥²￦ª³±©²¸¥¶
±³¨©°³·￦±¥g ·￦®¹·¸³·￦¨©￦§³±©¶§­¥°­¾¥§­³g ²￦½￦§³²·¹±³
´¥¶¥￦´¶³±³º©¶￦¹²￦¸¹¶­·±³￦¶©·´³²·¥¦°©￦½￦±¥g ·￦©g ¸­§³
Ϯￌ¹²¨¥§­³g ²￦ￚ¹¶­·±³￦½￦￉³³´©¶¥§­³g ²Ζ￦·Κ¥ΚϯΚ

￙©￦§¶©¥￦§³²￦°¥￦­²¸©²§­³g ²￦¨©￦¬¥§©¶￦·©«¹­±­©²¸³￦¥
°¥·￦¨­ª©¶©²¸©·￦¶©¥°­¨¥¨©·￦¨©°￦¸¹¶­·±³Ζ￦­¨©²¸­ϐ­§¥²¨³
¦¹©²¥· ￦ ´¶¥g §¸­§¥·Ζ ￦ ¹·¥²¨³ ￦ ­²¨­§¥¨³¶©· ￦ ½
¨³§¹±©²¸³· ￦ ¨© ￦ ­²¸©¶©g·Ζ ￦ ¥´³¶¸¥²¨³ ￦ ­²ª³¶±¥§­³g ²
­±´³¶¸¥²¸© ￦½￦³¶¨©²¥¨¥￦µ¹©￦´©¶±­¸¥￦©° ￦¨©·¥¶¶³°°³
¨©￦¥§§­³²©·￦²¹©º¥·￦´¥¶¥￦©°￦·©§¸³¶￦¨©°￦¸¹¶­·±³￦½￦·¹
·³·¸©²­¦­°­¨¥¨￦Ϯￕ￈￙ￋ￘ￚￛ￘Ζ￦ڷڵڴڶϯΚ

ￋ·¸©￦ￕ¦·©¶º¥¸³¶­³￦¨©·¸¥§¥￦´³¶￦·©¶￦¥´¥¶¸­¨­·¸¥￦©
­²¨©´©²¨­©²¸©Ζ ￦ °¥ ￦ ±©¸¥ ￦ ´¶­±³¶¨­¥° ￦ ©· ￦ µ¹© ￦ ©²¸¶©
¸³¨³· ￦ °³· ￦ ·©§¸³¶©· ￦ µ¹© ￦ ·© ￦ º©² ￦ ­²ϐ°¹­¨³· ￦ ´³¶ ￦ ©°
¸¹¶­·±³￦©¼­·¸¥￦¹²¥￦§³³´©¶¥§­³g ²￦´¥¶¥￦©°￦¨©·¥¶¶³°°³
·³·¸©²­¦°©￦½￦©º­¸¥¶￦°¥￦©¼§°¹·­³g ²￦·³§­¥°Κ￦￙©￦¸¶¥¦¥®¥￦©²
±¥¸©¶­¥ ￦ ¨© ￦ ￉³³´©¶¥§­³g ² ￦ ￏ²¸©¶²¥§­³²¥° ￦ ½
·©²·­¦­°­¾¥§­³g ² ￦ ¨© ￦ °¥ ￦ ·³§­©¨¥¨ ￦ §­º­°Κ ￦ ￇ ￦ ·¹ ￦ º©¾Ζ ￦ ·©
¸¶¥¦¥®¥ ￦ ´¥¶¥ ￦ µ¹© ￦ ¸³¨³· ￦ °³· ￦ ´¥¶¸­§­´¥²¸©· ￦ ¥§¸¹©²
§³²®¹²¸¥±©²¸© ￦ ´¥¶¥ ￦ ¥°§¥²¾¥¶ ￦ °³· ￦ ³¦®©¸­º³·
´¶³´¹©·¸³·Ζ ￦ ¨©·¨© ￦ °¥· ￦ ¥¨±­²­·¸¶¥§­³²©· ￦ ¬¥·¸¥ ￦ ©°
§³²·¹±­¨³¶ ￦ ϐ­²¥° ￦ Ϯￌ¹²¨¥§­³g ² ￦ ￚ¹¶­·±³ ￦ ½
￉³³´©¶¥§­³g ²Ζ￦·Κ¥ΚϯΚ

ￇ²¥°­¾¥²¨³ ￦ °³· ￦ ³¦®©¸­º³· ￦ ½ ￦ ϐ­²©· ￦ µ¹© ￦ ±©²§­³²¥
·©«¹­¶￦ￕ￈￙ￋ￘ￚￛ￘Ζ￦¥´¥¶©§©²￦°³·￦·­«¹­©²¸©·Ό

ￖ¶³±³§­³²¥¶ ￦ ©° ￦ ¸¹¶­·±³ ￦ ¶©·´³²·¥¦°© ￦ ½

·³·¸©²­¦°©￦©²￦ￋ·´¥²� ¥￦½￦¥￦²­º©°￦­²¸©¶²¥§­³²¥°Ζ￦©²

´¥¶¸­§¹°¥¶￦©²￦´¥]g·©·￦±©²³·￦¨©·¥¶¶³°°¥¨³·Κ

￉³³´©¶¥§­³g ² ￦ ￏ²¸©¶²¥§­³²¥° ￦ ´¥¶¥ ￦ ©° ￦ ￊ©·¥¶¶³°°³Ό

´¥¶¥ ￦ ª³¶¸¥°©§©¶ ￦ °¥ ￦ §¥´¥§­¨¥¨ ￦ ¸¹¶]g·¸­§¥ ￦ °³§¥°Ζ ￦ °¥

§³²·©¶º¥§­³g ² ￦ ¨©° ￦ ±©¨­³ ￦ ¥±¦­©²¸© ￦ ½ ￦ ¨©°

´¥¸¶­±³²­³￦§¹°¸¹¶¥°Ζ￦°¥￦´°¥²­ϐ­§¥§­³g ²￦¸©¶¶­¸³¶­¥°￦½

°³·￦±³º­±­©²¸³·￦±­«¶¥¸³¶­³·Κ

ￏ²¸©«¶¥¶ ￦ ©° ￦ ¸¹¶­·±³ ￦ ©² ￦ ¾³²¥· ￦ ¶¹¶¥°©· ￦ ½

¶©«­³²¥°©·Ζ ￦ ´¶³ª¹²¨­¾¥²¨³ ￦ ©² ￦ °¥ ￦ ·³¦©¶¥²]g¥

¥°­±©²¸¥¶­¥￦½￦©°￦ª³¶¸¥°©§­±­©²¸³￦­²·¸­¸¹§­³²¥°￦©²

©·¸¥·￦¾³²¥·Κ

ￖ¶³±³º©¶ ￦ §³g ¨­«³· ￦ ¨© ￦ §³²¨¹§¸¥ ￦ ½ ￦ ¦¹©²¥·

´¶¥g§¸­§¥·￦©²￦©°￦¥g ±¦­¸³￦¨©°￦¸¹¶­·±³Κ

ￏ²§©²¸­º¥¶ ￦ °¥ ￦ §¶©¥§­³g ² ￦ ½ ￦ ±©®³¶¥ ￦ ¨©

³¶«¥²­¾¥§­³²©·￦µ¹©￦´¶³±¹©º¥²￦ °¥ ￦´¶¥g §¸­§¥￦¨©°

¸¹¶­·±³￦·³°­¨¥¶­³￦½￦¨©°￦©§³¸¹¶­·±³Κ

ￇϐ­¥²¾¥¶ ￦ °¥ ￦ ¥´°­§¥§­³g ² ￦ ¨© ￦ °¥ ￦ RSC/RSE

(Responsabilidad 	 Social 	 Corporativa 	 o

Empresarial)￦©²￦°¥·￦©±´¶©·¥·￦¹￦³¶«¥²­¾¥§­³²©·

µ¹©￦·©￦¶©°¥§­³²©²￦§³²￦©°￦·©§¸³¶￦¸¹¶]g·¸­§³Κ

ￒ°©º¥¶ ￦ ¥ ￦ §¥¦³ ￦ ­²º©·¸­«¥§­³²©·Ζ ￦ ª³¶±¥§­³g ² ￦ ½

§¥´¥§­¸¥§­³g ²￦©²￦±¥¸©¶­¥￦¨©￦¸¹¶­·±³Ζ￦½￦©·¸­±¹°¥¶

°¥￦§³³´©¶¥§­³g ²￦­²¸©¶²¥§­³²¥°￦´¥¶¥￦©°￦¨©·¥¶¶³°°³Κ

￉¶©¥¶ ￦ ￘©¨©· ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ￙³·¸©²­¦°© ￦ ½

´°¥¸¥ª³¶±¥·￦¨©￦¨©·¥¶¶³°°³￦°³§¥°￦½￦¶©«­³²¥°Κ

ￇ·©·³¶¥¶ ￦½ ￦ ¶©¥°­¾¥¶ ￦§³²·¹°¸³¶]g¥ ￦ ¸¹¶]g·¸­§¥ ￦©² ￦©°

¥g ±¦­¸³ ￦ ¨©° ￦ ¸¹¶­·±³ ￦ ·³·¸©²­¦°© ￦ ½ ￦ §³³´©¶¥§­³g ²

­²¸©¶²¥§­³²¥°￦´¥¶¥￦©°￦¨©·¥¶¶³°°³Κ

ￖ¶³±³§­³²¥¶ ￦ °¥ ￦ §¹°¸¹¶¥ ￦ ½ ￦ °¥ ￦ ©¼¸©²·­³g ² ￦ ¨©°

±¹°¸­§¹°¸¹¶¥°­·±³￦Ϯￕ￈￙ￋ￘ￚￛ￘Ζ￦ڷڵڴڶϯΚ

ￒ¥· ￦ ­²­§­¥¸­º¥· ￦ µ¹© ￦ ´¶³´³²© ￦ ￕ￈￙ￋ￘ￚￛ￘
Ϯￕ￈￙ￋ￘ￚￛ￘Ζ ￦ ϯΖڷڵڴڶ ￦ ·© ￦ ´¹©¨©² ￦ ¶©·¹±­¶ ￦ ©² ￦ ·©­·
¦°³µ¹©·Ό ￦ ª³¶±¥§­³g ²Ζ ￦ §³±¹²­§¥§­³g ² ￦ ½ ￦ ¦¹©²¥·
´¶¥g §¸­§¥·Ζ ￦ ­²º©·¸­«¥§­³g ²Ζ ￦ ·©²·­¦­°­¾¥§­³g ²Ζ
§³³´©¶¥§­³g ²￦­²¸©¶²¥§­³²¥°￦½￦¨­ª¹·­³g ²￦§¹°¸¹¶¥°Κ￦ￋ²￦°¥
·©§§­³g ² ￦ ¨© ￦ ª³¶±¥§­³g ² ￦·© ￦¬¥ ￦ ´³¨­¨³ ￦©²§³²¸¶¥¶ ￦ ¹²
§¹¶·³ ￦ ¨© ￦ Turismo 	 Sostenible 	 y 	 nuevos 	 empleos

verdesΖ ￦ °¥ ￦ ￜￏￏￏ ￦ ©¨­§­³g ² ￦ ª¹© ￦ ©² ￦ ±¥¶¾³ ￦ ¨© ￦ Κڴڶڴڶ
ￇ¨©±¥g·Ζ￦©²￦©°￦¨³§¹±©²¸³￦©²￦©°￦µ¹©￦·©￦´¶©·©²¸¥￦©°
ￕ¦·©¶º¥¸³¶­³Ζ￦·©￦­²§°¹½©²￦´¹¦°­§¥§­³²©·￦¨©￦¥²¥g °­·­·
¶©¥°­¾¥¨³·￦·³¦¶©￦¨­ª©¶©²¸©·￦´¥]g·©·Ζ￦·©￦©¼´°­§¥²￦°³·
­²¨­§¥¨³¶©· ￦¹·¥¨³·Ζ ￦¬¥½￦¹²¥ ￦·©°©§§­³g ² ￦¨© ￦¦¹©²¥·
´¶¥g §¸­§¥· ￦ ¨©ϐ­²­¨¥· ￦ ´³¶ ￦ ©° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ½ ￦ ·©
©¼´°­§¥²￦°¥·￦­²­§­¥¸­º¥·￦µ¹©￦¶©¥°­¾¥²￦¥°«¹²³·￦´¥]g·©·Κ
ￋ²¸¶© ￦ ©°°³· ￦ ￋ·´¥²� ¥ ￦ §³² ￦ ¨³· ￦ ´¶³½©§¸³·Ό ￦ ¹²³ ￦ ·©
¨©²³±­²¥ ￦ ©° ￦ ￖ°¥² ￦ ©·¸¶¥¸©g«­§³ ￦ ¨© ￦ °¥ ￦ ￙­©¶¶¥ ￦ ¨© ￦ °¥·
ￔ­©º©·￦Ϯￓ¥g °¥«¥ϯ￦½￦©°￦³¸¶³￦°³·￦ￖ¥¸­³·￦¨©￦￉³g ¶¨³¦¥Κ￦ￋ²
¥±¦³· ￦ ·© ￦ ´¶©¸©²¨© ￦ ¨¥¶ ￦ ©®©±´°³ ￦ ¨© ￦ ¸¹¶­·±³
­²§°¹·­º³￦½￦¶©·´³²·¥¦°©Κ

ￋ²￦§³²§°¹·­³g ²Ζ￦·¹￦³¦®©¸­º³￦©·￦·©«¹­¶￦½￦¥²¥°­¾¥¶￦°¥
¶©¥°­¨¥¨￦¸¹¶]g·¸­§¥￦¶©·´³²·¥¦°©Ζ￦§³²³§©¶￦°¥·￦¦¹©²¥·
´¶¥g §¸­§¥·Ζ ￦ ½ ￦ ¥²¥°­¾¥¶ ￦ ©° ￦ ±©¨­³¥±¦­©²¸© ￦ ´¥¶¥
©·¸¥¦°©§©¶ ￦ ©·¸¶¥¸©«­¥· ￦ µ¹© ￦ ¥½¹¨©² ￦ ¥ ￦ ±©®³¶¥¶ ￦ ©°
·­·¸©±¥ ￦ ¥±¦­©²¸¥°Ζ ￦ °³· ￦ º¥°³¶©· ￦ §¹°¸¹¶¥°©·Ζ ￦ ©°
§¶©§­±­©²¸³￦·³·¸©²­¦°©￦½￦°¹§¬¥¶￦§³²¸¶¥￦°¥￦´³¦¶©¾¥Κ
ￛ·¥ ￦ ­²¨­§¥¨³¶©· ￦ ¨© ￦ «©·¸­³g ² ￦ ¨©° ￦ ¨©·¸­²³Ζ ￦ º¥°³¶
©§³²³g ±­§³Ζ ￦ ­±´¥§¸³ ￦ ·³§­¥°Ζ ￦ §¹°¸¹¶¥° ￦ ½ ￦ ¥±¦­©²¸¥°
Ϯￌ¹²¨¥§­³g ²￦ￚ¹¶­·±³￦½￦￉³³´©¶¥§­³g ²Ζ￦·Κ¥ΚϯΚ
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Figura	12.	Fuente:	Observatorio	Español	del	Turismo
Sostenible	y	Responsable.	(2014).	[Logotipo	de	la	Fundación

Turismo	y	Cooperación]

Turismo	Irresponsable

ￊ¹¶¥²¸© ￦ °¥ ￦ ­²º©·¸­«¥§­³g ² ￦ ¬¥ ￦ ·³¶´¶©²¨­¨³
©²§³²¸¶¥¶ ￦ ¹² ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨©¨­§¥¨³ ￦ ¥° ￦Turismo
Irresponsable	(OTI)Κ ￦￙© ￦§¶©© ￦ µ¹© ￦ ª¹© ￦ ª¹²¨¥¨³￦ ¥
ϐ­²¥°©· ￦ ¨© ￦ Ζڶڵڴڶ ￦ ·©«¹g ² ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ µ¹©
´¶³´³¶§­³²¥² ￦ ³¸¶¥· ￦ ª¹©²¸©· ￦ §³±³ ￦ ©° ￦ ￌ³¶³ ￦ ¨©
ￚ¹¶­·±³￦￘©·´³²·¥¦°©￦³￦ￋ§³¸¹±­·±³Κ

￙©«¹g ²￦º©¶·¥￦©°￦·­¸­³￦»©¦￦¨©°￦ￕ¦·©¶º¥¸³¶­³￦Ϯ²³￦¬¥½
ª©§¬¥￦¨©￦¥§¸¹¥°­¾¥§­³g ²￦²­￦©¨­§­³g ²￦²­²«¹²¥ϯΖ￦©·￦¹²¥
´°¥¸¥ª³¶±¥ ￦ ¥¦­©¶¸¥Ζ ￦ ©² ￦ §³²·¸¥²¸© ￦ ¨©·¥¶¶³°°³Ζ
§³°¥¦³¶¥¸­º¥ ￦ ½ ￦ §³°©§¸­º¥Ζ ￦ µ¹© ￦ ©¼´³²© ￦ ¨© ￦ ±³¨³
§³²§¶©¸³￦°¥·￦§¥¶¥§¸©¶]g·¸­§¥·￦¨©￦´¶³½©§¸³·￦¸¹¶]g·¸­§³·
¥ ￦ ©·§¥°¥ ￦ ±¹²¨­¥°Κ ￦ ￇ¨©±¥g ·Ζ ￦ ·©«¹g ² ￦ ·¹ ￦ ¨©·§¶­´§­³g ²Ζ
¥²¥°­¾¥￦½￦¨©²¹²§­¥￦°³·￦§¥·³·￦µ¹©￦©®©§¹¸¥²￦¹²￦¹·³￦½
¶©´¥¶¸­§­³g ² ￦ ¨©·­«¹¥° ￦ ¨© ￦ °³· ￦ ¶©§¹¶·³· ￦ ©§³²³g ±­§³·Ζ
§³±©¶§­¥°©·Ζ￦´³°]g¸­§³·Ζ￦±©¨­³¥±¦­©²¸¥°©·￦½￦·³§­¥°©·
©²￦°³·￦¸©¶¶­¸³¶­³·￦¨³²¨©￦·©￦¶©¥°­¾¥²￦ϮￕￚￏΖ￦·Κ¥ΚϯΚ

ￖ³¶￦°³￦¸¥²¸³Ζ￦§³±³￦±©²§­³²¥￦©°￦ￕￚￏ￦ϮￕￚￏΖ￦·Κ¥ΚϯΚΖ￦·©
¨¥² ￦ ¥ ￦ §³²³§©¶ ￦ ±¹²¨­¥°±©²¸© ￦ °¥· ￦ ©·¸¶¥¸©«­¥·
²©³°­¦©¶¥°©·￦¨©￦§¶©§­±­©²¸³￦¨©°￦·©§¸³¶Ζ￦¦¥·¥¨¥·￦©²
°¥ ￦ ©¼¸©¶²¥°­¾¥§­³g ² ￦ ¨© ￦ §³·¸©·Ζ ￦ µ¹© ￦ ¥ª©§¸¥² ￦ ¥ ￦ °³·
©§³·­·¸©±¥·Ζ ￦ ³ ￦ µ¹© ￦ ¨©·©·¸¶¹§¸¹¶¥² ￦ °¥· ￦ ¦¥·©·
·³§­¥°©·￦½￦§¹°¸¹¶¥°©·￦¨©￦°¥￦´³¦°¥§­³g ²￦¶©§©´¸³¶¥Κ￦ￋ·¸¥
³¶«¥²­¾¥§­³g ² ￦ ´³²© ￦ ¥° ￦ ¨©·§¹¦­©¶¸³ ￦ °³· ￦ §³²ϐ°­§¸³·
·¹¦½¥§©²¸©· ￦ ¨© ￦ °¥ ￦ ­²¨¹·¸¶­¥ ￦ ¸¹¶]g·¸­§¥Ζ ￦ ¶©º©°¥²¨³
ª¥°·³· ￦ ¨­·§¹¶·³· ￦ ­²·¸­¸¹§­³²¥°©·Κ ￦ ￋ· ￦ ¨©§­¶Ζ ￦ ¶©º©°¥
´¶³½©§¸³· ￦ ¸¹¶]g·¸­§³· ￦ µ¹© ￦ «©²©¶¥² ￦ ­±´¥§¸³·
²©«¥¸­º³· ￦ ¨­º©¶·³· ￦ ½ ￦ §³²ϐ°­§¸³· ￦ ¥·³§­¥¨³· ￦ ¥ ￦ ©·¸¥
¥§¸­º­¨¥¨Κ

￙©«¹g ² ￦ ¨©·§¶­¦© ￦ ©° ￦ ±­·±³ ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ©² ￦ ·¹
©·´¥§­³￦º­¶¸¹¥°Ζ￦¸­©²©￦¹²￦³¦®©¸­º³￦¨³¦°©Ό

ￊ©²¹²§­¥¶￦½￦¥¦¶­¶￦¹²￦¨©¦¥¸©￦´¹g ¦°­§³￦·³¦¶©￦°³·

±¹g °¸­´°©· ￦ ­±´¥§¸³· ￦ µ¹© ￦ ¸­©²© ￦ °¥ ￦ ­²¨¹·¸¶­¥

¸¹¶]g·¸­§¥￦Ϯ­¨©¥°­¾¥¨¥ϯ￦·³¦¶©￦°³·￦¨©·¸­²³·Κ

￉³²¸¶­¦¹­¶￦¥￦º­·­¦­°­¾¥¶￦°³·￦´¶³§©·³·￦¨©￦¨©ª©²·¥

Ϯ¨­·§¹¸­¦°©·ϯ ￦ µ¹© ￦ ¶©¥°­¾¥² ￦ °¥· ￦ ³¶«¥²­¾¥§­³²©·Ζ

§³°©§¸­º³·￦½￦¥«©²¸©·￦°³§¥°©·￦·³¦¶©￦·¹￦¸©¶¶­¸³¶­³Ζ

·³§­©¨¥¨￦½￦¶©§¹¶·³·￦ϮￕￚￏΖ￦·Κ¥ΚϯΚ

ￒ¥ ￦ ­²ª³¶±¥§­³g ² ￦ µ¹© ￦ ·© ￦ ´¶³¨¹§© ￦ ©² ￦ ©° ￦ ￕￚￏ ￦ ·©
³¦¸­©²© ￦ ¨© ￦ ¸³¨¥· ￦ °¥· ￦ ´©¶·³²¥·Ζ ￦ §³°©§¸­º³· ￦ ¹
³¶«¥²­¾¥§­³²©·￦µ¹©￦§³°¥¦³¶¥²Κ￦ￋ°￦³¦·©¶º¥¸³¶­³￦·­¶º©
´¥¶¥ ￦ ´¶³´¥«¥¶ ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ¨© ￦ ¶©¥°­¨¥¨©·
¸¹¶]g·¸­§¥· ￦ µ¹© ￦ ´©¶±¥²©§©² ￦ ­²º­·­¦°©· ￦ ´¥¶¥ ￦ °¥
³´­²­³g ² ￦´¹g ¦°­§¥Κ ￦ￒ³· ￦§¥·³· ￦¨©²¹²§­¥¨³· ￦¥´¥¶©§©²
°³§¥°­¾¥¨³· ￦«©³«¶¥g ϐ­§¥±©²¸©￦©²￦¹² ￦±¥´¥￦±¹²¨­¥°
·©«¹g ² ￦ ¨­ª©¶©²¸©· ￦ §¥¸©«³¶]g¥·Ό
¥§¹°¸¹¶¥§­³g ²ϑ¥·­±­°¥§­³g ²Ζ ￦ ¨©·´°¥¾¥±­©²¸³·
´³¦°¥§­³²¥°©·Ζ ￦ ¨©¸©¶­³¶³ ￦ ¥±¦­©²¸¥°Ζ ￦ ¨©¸©¶­³¶³
©§³²³g ±­§³Ζ￦±³º­±­©²¸³￦¨©￦¶©·­·¸©²§­¥Ζ￦ￖ¥¸¶­±³²­³
￉¹°¸¹¶¥° ￦ ­²±¥¸©¶­¥°Ζ ￦ ￖ¥¸¶­±³²­³ ￦ ±¥¸©¶­¥°Ζ
´¶©§¥¶­¾¥§­³g ² ￦ °¥¦³¶¥°Ζ ￦ ¶©´¶©·­³g ² ￦ ·³§­¥°Κ ￦ ￙© ￦ ¨©¦©
±©²§­³²¥¶￦µ¹©￦©°￦ￕ¦·©¶º¥¸³¶­³￦·©￦§³²·­¨©¶¥￦©¼©²¸³
¨©￦§¹¥°µ¹­©¶￦¶©·´³²·¥¦­°­¨¥¨￦§¶©¥¨¥￦´³¶￦©°￦±¥°￦¹·³
¨©￦°³·￦¹·¹¥¶­³·￦¨©°￦·­¸­³￦»©¦Ή￦¥¨©±¥g ·Ζ￦·©￦¶©·©¶º¥￦©°
¨©¶©§¬³￦¨©￦±³¨­ϐ­§¥¶￦°¥￦­²ª³¶±¥§­³g ²￦·­²￦¥º­·¥¶￦¥￦°³·
§³°¥¦³¶¥¨³¶©· ￦ ¨© ￦ ¥²¸©±¥²³ ￦ ½Ζ ￦ ´³¶ ￦ ¹g °¸­±³Ζ ￦ ¹²¥
§¥¶¥§¸©¶]g·¸­§¥￦­±´³¶¸¥²¸©Ζ￦²³￦«¥¶¥²¸­¾¥￦°¥￦ϐ­¥¦­°­¨¥¨
¨©￦°¥￦ ­²ª³¶±¥§­³g ²￦µ¹©￦·©￦¨­ª¹²¨¥￦©²￦°¥￦»©¦￦ϮￕￚￏΖ
·Κ¥ΚϯΚ

￉³±³ ￦¨¥¸³ ￦ ²³¸¥¦°© ￦¬¥½ ￦ µ¹© ￦¨©§­¶ ￦µ¹© ￦ ¥´¥¶©§©
ￏ¦­¾¥ ￦ §³±³ ￦ ¹²³ ￦ ¨© ￦ °³· ￦ °¹«¥¶©· ￦ µ¹© ￦ ´¶¥§¸­§¥² ￦ ©°
¸¹¶­·±³ ￦ ­¶¶©·´³²·¥¦°©Ζ ￦ ·© ￦ ·­¸¹g ¥ ￦ ©² ￦ °¥ ￦ °­·¸¥ ￦ ½ ￦©·¸¥g
±¥¶§¥¨¥￦©²￦©°￦±¥´¥￦µ¹©￦³ª¶©§©￦©°￦ￕￚￏΚ￦￘©·´©§¸³￦¥￦°¥
­·°¥￦©°￦ￕￚￏ￦¨©²¹²§­¥￦µ¹©￦°³·￦¥°µ¹­°©¶©·￦º¥§¥§­³²¥°©·
·³²￦©¼§©·­º³·￦½￦·©￦¥¦¹·¥￦¨©￦°³·￦´¶©§­³·Ζ￦¸¥²¸³￦´¥¶¥
¸¹¶­·¸¥·￦§³±³￦´¥¶¥￦¶©·­¨©²¸©·￦ϮￕￚￏΖ￦·Κ¥ΚϯΚ

Figura	13.	Fuente:	Observatorio	de	Turismo	Irresponsable.
(s.a.).	[Logotipo	del	OTI]

Canarias

ￊ©·¸¥§¥² ￦ ´³¶ ￦ ·¹ ￦ ­±´³¶¸¥²§­¥ ￦ ½ ￦ ·­±­°­¸¹¨ ￦ ´³¶
¸¶¥¸¥¶·© ￦ ¨© ￦ ­·°¥·Ζ ￦ ©° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ¨©
￉¥²¥¶­¥·￦½￦©°￦ￕ¦·©¶º¥¸³¶­³￦¨©￦ￒ¥·￦ￖ¥°±¥·￦¨©￦ￍ¶¥²
￉¥²¥¶­¥Κ

￘©·´©§¸³ ￦ ¥° ￦ Observatorio 	 de 	 Turismo 	 de
Canarias ￦ Ϯￕ¦·©¶º¥¸³¶­³ ￦ ￚ¹¶]g·¸­§³Κ ￦ ￍ³¦­©¶²³ ￦ ¨©
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￉¥²¥¶­¥·Ζ ￦·Κ¥ΚϯΖ￦²³￦·©￦¬¥￦´³¨­¨³￦©²§³²¸¶¥¶￦°¥￦ª©§¬¥
¨©￦·¹￦ª¹²¨¥§­³g ²Ζ￦¸¥±´³§³￦©²￦·¹￦´¥g «­²¥￦»©¦Ζ￦´©¶³
Κڽڵڴڶ￦¥¸·¥¬￦ڼڽڽڵ￦©¨·©¨￦·©­³²§¥§­°¦¹´￦©²©­¸ ￦ￋ·￦©°
©²§¥¶«¥¨³ ￦ ¨©° ￦ ©·¸¹¨­³ ￦ ½ ￦ ·©«¹­±­©²¸³ ￦ ¨©° ￦ ·©§¸³¶
¸¹¶]g·¸­§³￦¨©°￦ￇ¶§¬­´­©g °¥«³Ζ￦±©¨­¥²¸©￦°¥￦«©·¸­³g ²￦¨©°
￙­·¸©±¥￦¨©￦ￏ²ª³¶±¥§­³g ²￦ￚ¹¶]g·¸­§¥￦Ϯ￙ￏￚϯΖ￦´¶©º­·¸³￦©²
°¥· ￦ ￊ­¶©§¸¶­§©· ￦ ¨© ￦ ￕ¶¨©²¥§­³g ² ￦ ¨©° ￦ ￚ¹¶­·±³ ￦ ¨©
￉¥²¥¶­¥· ￦ ½ ￦ §³±´¥¶¸© ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ §³² ￦ °¥·
¨­ª©¶©²¸©· ￦ ¥¨±­²­·¸¶¥§­³²©· ￦ ´¹g ¦°­§¥· ￦ ¨© ￦ °¥· ￦ ­·°¥·Ζ
´¥¶¥ ￦ ¨©¸©¶±­²¥¶ ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ¸¹¶]g·¸­§¥ ￦ ±¥g ·
¶©°©º¥²¸©Κ￦ￊ©·¥¶¶³°°¥￦·¹￦ª¹²§­³g ²￦¥￦¸¶¥º©g ·￦¨©°￦¥´³½³
¨©° ￦ ￍ³¦­©¶²³ ￦ ¨© ￦ ￉¥²¥¶­¥·Ζ ￦ °¥ ￦ ￖ¶©·­¨©²§­¥ ￦ ¨©°
ￍ³¦­©¶²³￦½￦°¥￦ￜ­§©§³²·©®©¶]g¥￦¨©￦ￚ¹¶­·±³￦Ϯￓ³°­²¥￦Ή
￈¥g©¾Ζ￦ڻڵڴڶϯΚ

ￋ²¸¶© ￦ °³· ￦ ¨­ª©¶©²¸©· ￦ ­²¨­§¥¨³¶©· ￦ ½ ￦ ©·¸¥¨]g·¸­§¥·
µ¹©￦©·¸¥￦¹²­¨¥¨￦§¥°§¹°¥￦·©￦´¹©¨©²￦§­¸¥¶Ό￦´¥·¥®©¶³·
©¼¸¶¥²®©¶³· ￦ ´³¶ ￦ º]g¥ ￦ ¥©g ¶©¥Ζ ￦ ¸¹¶­·±³ ￦ ¶©§©´¸­º³Ζ
©·¸¥¦°©§­±­©²¸³· ￦ ½ ￦ ´°¥¾¥· ￦ ¥¹¸³¶­¾¥¨¥· ￦ ´¥¶¥ ￦ ©°
¥°³®¥±­©²¸³Ζ ￦¶©·¸¥¹¶¥§­³g ²Ζ ￦«¥·¸³￦ ¸¹¶]g·¸­§³Ή ￦¥¨©±¥g ·
¨© ￦ º­¥®©¶³· ￦ ¥°³®¥¨³·Ζ ￦ ´©¶²³§¸¥§­³²©·Ζ ￦ ©·¸¥²§­¥·
±©¨­¥· ￦ ½ ￦ «¶¥¨³ ￦ ¨© ￦ ³§¹´¥§­³g ²Κ ￦ ￙©«¹g ² ￦ ·© ￦ ´¹©¨©
³¦·©¶º¥¶￦©²￦·¹￦©·´¥§­³￦º­¶¸¹¥°￦¶©§¥¦¥￦­²ª³¶±¥§­³g ²
·³¦¶©￦©°￦´©¶ϐ­°￦¨©°￦¸¹¶­·¸¥Ζ￦©°￦±©¶§¥¨³￦¨©￦§¶¹§©¶³·Ζ￦½
¶©¥°­¾¥￦©·¸¹¨­³·￦·³¦¶©￦±©¨­¨¥·￦½￦©·¸¶¥¸©«­¥·￦´¥¶¥
¶©²³º¥¶ ￦ ©° ￦ §­§°³ ￦ ¨©° ￦ ¸¹¶­·±³Κ ￦ ￚ¥±¦­©g² ￦ ­²ª³¶±©·
¥²¹¥°©·￦¨©￦°¥￦·­¸¹¥§­³g ²￦¨©°￦·©§¸³¶￦¸¹¶]g·¸­§³Ζ￦½￦´°¥²©·
¨©￦marketing￦Ϯￕ¦·©¶º¥¸³¶­³￦ￚ¹¶]g·¸­§³Κ￦ￍ³¦­©¶²³￦¨©
￉¥²¥¶­¥·Ζ￦·Κ¥ΚϯΚ

ￋ° ￦ Observatorio 	 de 	 las 	 Palmas 	 de 	 Gran
Canaria￦Ϯ²³￦·©￦¬¥￦©²§³²¸¶¥¨³￦°¥￦ª©§¬¥￦©¼¥§¸¥￦¨©￦·¹
§¶©¥§­³g ²ϯΚ￦ￓ¹§¬³￦±¥g ·￦¥§¸¹¥°­¾¥¨³￦½￦¨­¶©§¸³Ζ￦½¥￦µ¹©
·©￦°­±­¸¥￦¥￦¸©²©¶￦¹²¥￦°­·¸¥￦¨©￦´¹¦°­§¥§­³²©·￦¨©￦·¹·
©·¸¹¨­³· ￦µ¹© ￦·© ￦´¹©¨©² ￦¨©·§¥¶«¥¶Ζ ￦·¹ ￦ ´°¥¸¥ª³¶±¥
º­¶¸¹¥°￦²³￦¸­©²©￦ϐ°³¶­¸¹¶¥·Κ￦ￚ¥±¦­©g²￦©·¸¹¨­¥￦´°¥²©·
¨© ￦ ±¥¶¯©¸­²«Ζ ￦ ©° ￦ ´©¶ϐ­° ￦ ¨©° ￦ ¸¹¶­·¸¥Ζ ￦ ¥°µ¹­°©¶©·
º¥§¥§­³²¥°©·Κ￦ￎ¥½￦µ¹©￦¨©·¸¥§¥¶￦µ¹©￦¬¥￦¶©¥°­¾¥¨³￦¹²
©·¸¹¨­³￦´¶©º­³￦·³¦¶©￦°¥￦§¥´¥§­¨¥¨￦¨©￦§¥¶«¥￦¸¹¶]g·¸­§¥
©² ￦ °¥· ￦ ­·°¥· ￦ ½ ￦ ©° ￦ ­±´¥§¸³ ￦ ¨©° ￦ ￉³º­¨Οڽڵ ￦ ·³¦¶© ￦ ©°
·©§¸³¶￦¸¹¶]g·¸­§³Ζ￦¨­·´³²­¦°©￦¨©·¨©￦©°￦ڴڶ￦¨©￦¥¦¶­°￦¨©
Ζ￦´¶³´³²­©²¨³￦¬­´³gڴڶڴڶ ¸©·­·￦³￦´³·­¦°©·￦©·§©²¥¶­³·
´¥¶¥￦©°￦ª¹¸¹¶³￦¨©°￦¸¹¶­·±³￦½￦¥´³¶¸¥²¨³￦¶©·¹°¸¥¨³·
·©«¹g ²￦°³·￦¨¥¸³·￦¥²¥°­¾¥¨³·Ϯￕ¦·©¶º¥¸³¶­³￦ￚ¹¶]g·¸­§³Κ
ￍ³¦­©¶²³￦¨©￦￉¥²¥¶­¥·Ζ￦·Κ¥ΚϯΚ

Figura	14.	Fuente:	Observatorio	Turístico	de	las	Palmas	de	Gran
Canaria.	(2020).	[Logotipo]
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ￕ¸¶³￦ￕ¦·©¶º¥¸³¶­³￦ￚ¹¶]g·¸­§³￦§³²￦«¶¥²￦¶©°©º¥²§­¥
©·￦©°￦¨©￦ￔ¥º¥¶¶¥Κ￦ￋ·¸©￦©µ¹­´³￦ª¹©￦´¶©·©²¸¥¨³￦©°￦ڴڶ￦½
￈¹¶«³·Ζ￦²©￦ڼڵڴڶ￦©¨￦©¶¦±©­¸´©·￦©¨￦ڵڶ ￦¨¹¶¥²¸©￦©°
￙©±­²¥¶­³ ￦ ¨© ￦ ￕ¦·©¶º¥¸³¶­³· ￦ ¨© ￦ ￚ¹¶­·±³Ζ ￦ §³² ￦ ©°
°©±¥ ￦Compartir 	para 	 InnovarΚ ￦ ￎ¥½ ￦ §³²·¸¥²§­¥ ￦ ¨©
­²ª³¶±©·￦¶©¥°­¾¥¨³·￦¨©·¨©￦¹·￦²©￦ڴڶڴڶ￦¥¸·¥¬￦ڸڵڴڶ
´¥g «­²¥￦º­¶¸¹¥°Κ￦ￌ¹©￦§¶©¥¨³￦´³¶￦°¥￦ￊ­¶©§§­³g ²￦ￍ©²©¶¥°
¨© ￦ ￚ¹¶­·±³Ζ ￦ ￉³±©¶§­³ ￦ ½ ￦ ￉³²·¹±³ ￦ §³² ￦ °¥
§³°¥¦³¶¥§­³g ² ￦ ¨© ￦ °³· ￦ ´¥¶¸­§­´¥²¸©· ￦ ¨©° ￦ ·©§¸³¶
¸¹¶]g·¸­§³￦°³§¥°Ζ￦´¥¶¥￦´¶³½©§¸¥¶Ζ￦´°¥²­ϐ­§¥¶￦½￦±©®³¶¥¶
°¥ ￦ ¸³±¥ ￦ ¨© ￦ ¨©§­·­³²©· ￦ ©² ￦ ©° ￦ ¥g ±¦­¸³ ￦ ¸¹¶]g·¸­§³
Ϯￕ¦·©¶º¥¸³¶­³￦ￚ¹¶]g·¸­§³￦¨©￦ￔ¥º¥¶¶¥Ζ￦ڼڵڴڶϯΚ

ￊ©·¨© ￦ ©²©¶³ ￦ ¨© ￦ ڽڵڴڶ ￦ ©° ￦ Observatorio 	 de
Navarra ￦ ©· ￦ ±­©±¦¶³ ￦ ¨© ￦ °¥ ￦ ￘©¨ ￦ ￏￔ￙ￚￕ ￦ Ϯ￘©¨
ￏ²¸©¶²¥§­³²¥° ￦ ¨© ￦ ￕ¦·©¶º¥¸³¶­³· ￦ ¨© ￦ ￚ¹¶­·±³
￙³·¸©²­¦°©ϯ ￦ ¨© ￦ °¥ ￦ ￕ¶«¥²­¾¥§­³g ² ￦ ￓ¹²¨­¥° ￦ ¨©°
ￚ¹¶­·±³Κ￦ￋ·¸¥￦¶©¨￦ª¹©￦§¶©¥¨¥￦©²￦ڸڴڴڶΚ

ￒ¥￦￘©¨￦ￏￔ￙ￚￕ￦·©￦³¶«¥²­¾¥￦©²￦ڽ￦¥g ¶©¥·￦¸©±¥g ¸­§¥·
§©²¸¶¥°©· ￦ µ¹© ￦ ·¹· ￦ ±­©±¦¶³· ￦ ¨©¦©² ￦ ·©«¹­¶Ό
©·¸¥§­³²¥°­¨¥¨ ￦ ¸¹¶]g·¸­§¥Ζ ￦ ©±´°©³Ζ ￦ ¦©²©ϐ­§­³·
©§³²³g ±­§³· ￦ ¨©° ￦ ¨©·¸­²³Ζ ￦ «³¦­©¶²³Ζ ￦ ·¥¸­·ª¥§§­³g ²
°³§¥°Ζ￦«©·¸­³g ²￦©²©¶«©g¸­§¥Ζ￦«©·¸­³g ²￦¨©￦¥«¹¥·Ζ￦«©·¸­³g ²
¨© ￦ ¥«¹¥· ￦ ¶©·­¨¹¥°©· ￦ ½Ζ ￦ ´³¶ ￦ ¹g °¸­±³Ζ ￦ «©·¸­³g ² ￦ ¨©
¶©·­¨¹³·￦·³g °­¨³·Κ￦ￒ³·￦³¦®©¸­º³·￦¨©￦°¥￦¶©¨￦·©￦´¹©¨©²
¥«¶¹´¥¶ ￦ ©² ￦ ·©­· ￦ ´¹²¸³·Ό ￦ ©° ￦ ©²ª³µ¹© ￦ ­²¸©«¶¥¨³Ζ
©º­¨©²§­¥·Ζ ￦ ©±´³¨©¶¥±­©²¸³ ￦ ¨© ￦ °¥· ￦ ´¥¶¸©·
­²¸©¶©·¥¨¥·Ζ ￦ￔ©¸»³¶¯￦½ ￦¥´¶©²¨­¾¥®©Ζ ￦±©¨­§­³g ² ￦¨©°
¨©·©±´©²� ³ ￦½ ￦§³²¸­²¹­¨¥¨Κ ￦ￖ³¶ ￦³¶¨©²Ζ ￦·© ￦ ¸¶¥¸¥￦¨©
¥´³¶¸¥¶￦¹²￦±¥¶§³￦´¥¶¥￦©°￦·©«¹­±­©²¸³￦¶©«¹°¥¶￦¨©°
¹·³￦¨©￦°³·￦¶©§¹¶·³·￦½￦´³¨©¶￦§³±´¶©²¨©¶￦±©®³¶￦©°
­±´¥§¸³￦©²￦©°￦¸¹¶­·±³Κ￦￙©￦´¶©¸©²¨©￦©·¸¥¦°©§©¶￦¹²¥
¦¥·© ￦ ¨© ￦ ¨¥¸³· ￦ ·³g °­¨¥ ￦ ½ ￦ ©·¸¶¹§¸¹¶¥¨¥ ￦ ´¥¶¥ ￦ ¸³±¥¶
¨©§­·­³²©· ￦ ¦¥·¥¨¥· ￦ ©² ￦ °³· ￦ ¨¥¸³· ￦ µ¹© ￦ ¶©ϐ°©®¥² ￦ °¥
¶©¥°­¨¥¨Κ ￦ ￖ³¶ ￦ ³¸¶³ ￦ °¥¨³Ζ ￦ ·© ￦ µ¹­©¶© ￦ ©±´³¨©¶¥¶ ￦ ¥
¸³¨¥·￦°¥·￦´¥¶¸©·￦­²¸©¶©·¥¨¥·￦°³§¥°©·￦§³²￦¹²￦©²ª³µ¹©
­²§°¹·­º³ ￦ ½ ￦ ´¥¶¸­§­´¥¸­º³Ζ ￦ ­²§©²¸­º¥²¨³ ￦ ¥·]g ￦ ©°
­²¸©¶§¥±¦­³￦¨©￦­²ª³¶±¥§­³g ²Ζ￦°¥￦§³°¥¦³¶¥§­³g ²￦½￦¹²¥
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±¥½³¶￦¶©·´³²·¥¦­°­¨¥¨￦´¹g ¦°­§¥Κ￦ￖ³¶￦¹g °¸­±³Ζ￦·©￦±­¨©
©°￦¨©·©±´©²� ³￦½￦·©￦¥·©·³¶¥￦·³¦¶©￦°¥￦­±´°©±©²¸¥§­³g ²
¨© ￦ ´°¥²©· ￦ ¨© ￦ ¨©·¥¶¶³°°³ ￦ ·³·¸©²­¦°©Ζ ￦ ¥§§­³²©· ￦ ¨©
«©·¸­³g ² ￦ ½ ￦ ´³°]g¸­§¥·Κ ￦ ￚ³¨³ ￦ ©°°³ ￦ ´¥¶¥ ￦ ª³±©²¸¥¶ ￦ ©°
§³±´¶³±­·³ ￦ ¥ ￦ °¥¶«³ ￦ ´°¥¾³ ￦ ½ ￦ ¶©¥°­¾¥¶ ￦ ¹²
·©«¹­±­©²¸³￦¶©«¹°¥¶￦Ϯ￘©¨￦ￏￔ￙ￚￕΖ￦·Κ¥ΚϯΚ

ￇ·]g￦´¹©·Ζ￦©°￦ￕ¦·©¶º¥¸³¶­³￦¨©￦ￔ¥º¥¶¶¥￦´¥·¥￦¥￦·©¶￦©°
´¶­±©¶￦¶©´¶©·©²¸¥²¸© ￦©·´¥²� ³° ￦©² ￦©·¸© ￦³¶«¥²­·±³Ζ
ª³¶±¥¨³￦´³¶￦ڽڹڵ￦ￋ·¸¥¨³·￦ￓ­©±¦¶³·￦½￦§³²￦§¥·­￦ڴڷ
ￕ¦·©¶º¥¸³¶­³· ￦ ¥§©´¸¥¨³·Ζ ￦ §³² ￦ °¥ ￦ ϐ­²¥°­¨¥¨ ￦ ¨©
±³²­¸³¶©¥¶￦°³·￦ ­±´¥§¸³·￦©§³²³g ±­§³·Ζ￦¥±¦­©²¸¥°©·
½￦·³§­¥°©·￦¨©° ￦¸¹¶­·±³￦©²￦°³·￦¨©·¸­²³·￦ϮￕￓￚΖ￦·Κ¥ΚϯΚ
￉³±³￦¶©ª©¶©²§­¥￦©°￦ￕ¦·©¶º¥¸³¶­³￦²¥º¥¶¶³Ζ￦±©²§­³²¥
µ¹©￦¹·¥￦©°￦ￖ°¥²￦ￋ·¸¶¥¸©g«­§³￦¨©￦ￚ¹¶­·±³￦¨©￦ￔ¥º¥¶¶¥
ΖڹڶڴڶΟڼڵڴڶ ￦ ©² ￦ ©° ￦ ±¥¶§³ ￦ ¨©° ￦ ￖ¶³«¶¥±¥ ￦ ￜￏ ￦ ·³¦¶©
ￏ²¸©°­«©²§­¥ ￦© ￦ￏ²²³º¥§­³g ² ￦©²￦ￚ¹¶­·±³Ζ￦´¶©·©²¸¥¨³
©² ￦ ©° ￦ ￙©±­²¥¶­³ ￦ ¨©° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨© ￦ ￚ¹¶­·±³
±©²§­³²¥¨³￦¥²¸©¶­³¶±©²¸©￦Ϯￕ¦·©¶º¥¸³¶­³￦ￚ¹¶]g·¸­§³
¨©￦ￔ¥º¥¶¶¥Ζ￦ڼڵڴڶϯΚ

ￚ¥° ￦ ½ ￦ §³±³ ￦ ¨­§© ￦ ©² ￦ ·¹ ￦ ´¥g«­²¥ ￦ »©¦ ￦ ³ϐ­§­¥°Ζ ￦ ©°
§©²¸¶³ ￦ ¨© ￦ ­²º©·¸­«¥§­³g ²Ό ￦ se 	 conϔigura 	 como 	 un

sistema	de	recogida	de	información	(…)	de	modo	que

se 	 combinen 	datos 	procedentes 	 de 	 las 	 estadísticas

oϔiciales, 	 estudios 	 realizados 	 al 	 efecto, 	 datos

procedentes 	 del 	 internet 	 de 	 las 	 cosas 	 o 	 Big 	 Data

obtenido 	de 	 redes 	 sociales 	 y 	medios 	digitalesΚ ￦ ￖ³¶
¹g °¸­±³Ζ ￦ ·© ￦ ª¹²¨¥±©²¸¥ ￦ ©² ￦ ڹ ￦ ¨­±©²·­³²©· ￦ ¨©
©·¸¹¨­³Ό ￦ «³¦©¶²¥²¾¥Ζ ￦ ©§³²³g ±­§¥Ζ ￦ ·³§­¥°Ζ
±©¨­³¥±¦­©²¸¥°￦½￦¸©¶¶­¸³¶­¥°Κ

Figura	15.	Fuente:	Observatorio	Turístico	de	Navarra.	(2018).
Dimensiones	de	estudio.

ￋ²¸¶©￦°³·￦¨­ª©¶©²¸©·￦­²ª³¶±©·￦µ¹©￦©°￦ￕ¦·©¶º¥¸³¶­³
³ª¶©§© ￦ ·© ￦ ©²§¹©²¸¶¥²Ό ￦ ­²ª³¶±©· ￦ ¨© ￦ §³½¹²¸¹¶¥
¸¹¶]g·¸­§¥Ζ ￦ ³ª©¶¸¥ ￦ ½ ￦ ¨©±¥²¨¥ ￦ ©² ￦ ¥°³®¥±­©²¸³·
¸¹¶]g·¸­§³·Ζ ￦ ¶©²¸¥¦­°­¨¥¨ ￦ ¸¹¶]g·¸­§¥Ζ ￦ ©±´°©³ ￦ ©²
¥§¸­º­¨¥¨©·￦¸¹¶]g·¸­§¥·Ζ￦³ϐ­§­²¥·￦¨©￦¸¹¶­·±³Ζ￦¥²¥g °­·­·
¨©￦°¥·￦§³²·¹°¸¥·￦¨©￦°¥￦´¥g «­²¥￦»©¦￦³ϐ­§­¥°￦¨©￦¸¹¶­·±³
¨© ￦ ￔ¥º¥¶¶¥Ζ ￦ ¶©§¹¶·³· ￦ ¸¹¶]g·¸­§³·Ζ ￦ ¨©·´°¥¾¥±­©²¸³·

¥©g ¶©³·￦½Ζ￦´³¶￦¹g °¸­±³Ζ￦¹²￦¥²¥g °­·­·￦¨©￦°³·￦´©¶©«¶­²³·
¨©°￦￉¥±­²³￦¨©￦￙¥²¸­¥«³Κ￦ￇ￦©·¸³￦·©￦¥²� ¥¨©²￦­²ª³¶±©·
¨©￦Big	DataΖ ￦·³¦¶©￦¶©¨©·￦·³§­¥°©·￦½￦±©¨­³·￦³²°­²©
Ϯￕ¦·©¶º¥¸³¶­³￦ￚ¹¶]g·¸­§³￦¨©￦ￔ¥º¥¶¶¥Ζ￦ڼڵڴڶϯΚ

Figura	16.	Fuente:	International	Network	of	Sustainable
Tourism	Observatories

ￕ¦·©¶º¥¸³¶­³·￦¨©￦ￚ¹¶­·±³￦©²￦°¥·￦ￖ­¸­¹·¥·

Ibiza

￉³² ￦ ©° ￦ ´³¸©²§­¥° ￦ ¨© ￦ °¥· ￦ ￈¥°©¥¶©· ￦ §³±³ ￦ ¨©·¸­²³
¸¹¶]g·¸­§³￦½￦§³²￦°¥·￦¨©¦­¨¥·￦¬©¶¶¥±­©²¸¥·￦¨©￦«©·¸­³g ²Ζ
°¥· ￦ ­·°¥· ￦ ¸­©²©²￦§¥´¥§­¨¥¨ ￦·¹ϐ­§­©²¸© ￦´¥¶¥￦¨­·©²� ¥¶
¹² ￦ ±³¨©°³ ￦ ¸¹¶]g·¸­§³Ζ ￦ ¶©­²º©²¸¥¶·© ￦ ½ ￦ ¶©²³º¥¶ ￦ °³·
±©g¸³¨³· ￦ ´¥¶¥ ￦ ³¦¸©²©¶ ￦ ¹²¥ ￦ ±©®³¶¥ ￦ §³²¸­²¹¥ ￦ ½
¨©·¸¥§¥¶ ￦ ©² ￦ §³±´©¸­¸­º­¨¥¨ ￦ ¶©·´©§¸³ ￦ ¥ ￦ °³· ￦ ³¸¶³·
¨©·¸­²³·￦¸¹¶]g·¸­§³·￦±¥g ·￦º­·­¸¥¨³·Κ

ￖ©¶³￦ °¥ ￦±¥·­ϐ­§¥§­³g ² ￦·¹¶«­¨¥￦©²￦ °¥·￦ ­·°¥· ￦©²￦ °³·
¹g °¸­±³· ￦ ¸­©±´³· ￦ ¬¥§© ￦ µ¹© ￦ ©g·¸¥· ￦ ´­©¶¨¥²
§³±´©¸­¸­º­¨¥¨￦©²￦©°￦±©¶§¥¨³9Κ

￙©«¹g ² ￦ ¨©§°¥¶³g ￦ ￇƵ ²«©°©· ￦ ￔ³«¥°©· ￦ Ϯ«©¶©²¸© ￦ ¨©
ￌ³±©²¸³￦¨©￦ￚ¹¶­·±³ϯΖ￦°¥·￦￈¥°©¥¶©·￦¨©¦©²￦¥¹±©²¸¥¶
·¹￦«¶¥¨³￦¨©￦©·´©§­¥°­¾¥§­³g ²￦½￦¨­ª©¶©²§­¥§­³g ²Ζ￦½¥￦µ¹©
°¥· ￦ ¸©²¨©²§­¥· ￦ ¥§¸¹¥°©· ￦ ¬¥§©² ￦ µ¹© ￦ ·©¥ ￦ ²©§©·¥¶­³
´¶³±³§­³²¥¶·© ￦ ¥ ￦ ´¹g ¦°­§³· ￦ ©·´©§]gϐ­§³·Ή ￦ ©°©±©²¸³·
ª¹²¨¥±©²¸¥°©·￦´¥¶¥￦¥¹±©²¸¥¶￦°¥￦§³±´©¸­¸­º­¨¥¨￦½
¥§¸¹¥¶ ￦§³²¸¶¥ ￦ °¥ ￦±¥·­ϐ­§¥§­³g ² ￦ Ϯￖ©¶­³g ¨­§³ ￦¨© ￦ￏ¦­¾¥Ζ
ϯΚڹڵڴڶ

ￖ³¶￦©·¸³Ζ￦¹²￦¦¹©²￦¹·³￦¨©￦°³·￦³¦·©¶º¥¸³¶­³·￦¥´³¶¸¥
±¹g °¸­´°©·￦¦©²©ϐ­§­³·￦´¥¶¥￦°¥·￦©±´¶©·¥·Ζ￦°¥￦·³§­©¨¥¨Ζ
©° ￦ ¸¹¶­·±³ ￦ ½ ￦ ´¥¶¥ ￦ °¥ ￦ ¥¨±­²­·¸¶¥§­³g ² ￦ ´¹g ¦°­§¥Κ
ￚ¥±¦­©g² ￦ ¦©²©ϐ­§­³· ￦ ¥²� ¥¨­¨³· ￦ ´¥¶¥ ￦ °³· ￦ ¶©§¹¶·³·
¸¹¶]g·¸­§³· ￦ ©² ￦ «©²©¶¥° ￦ ½ ￦ ©·´©§]gϐ­§¥±©²¸© ￦ ´¥¶¥ ￦ °³·
±©¨­³¥±¦­©²¸¥°©·Κ ￦ ￏ±´°©±©²¸¥¶ ￦ ½ ￦ ±©®³¶¥¶ ￦ ©°
·­·¸©±¥ ￦ ¨© ￦ ª¹²§­³²¥±­©²¸³ ￦ ¨© ￦ ¹² ￦ ￕ¦·©¶º¥¸³¶­³
ￚ¹¶]g·¸­§³Ζ ￦ §³² ￦ ©° ￦ ¶©·´¥°¨³ ￦ ¨© ￦ ¹² ￦ ¦¹©² ￦ §³±­¸©g
§­©²¸]gϐ­§³ ￦ ½ ￦ ©·´©§­¥°­¾¥¨³Ζ ￦ ·¹±¥¨³ ￦ ¥ ￦ ²¹©º³· ￦ ½
¥¨©§¹¥¨³·￦¶©§¹¶·³·￦¸©§²³°³g «­§³·￦©￦­²ª³¶±¥g ¸­§³·Ζ￦©·
¹²￦¨©¦©¶￦´¥¶¥￦©°￦§¹­¨¥¨³￦¨©￦¹²￦¨©·¸­²³￦¸¹¶]g·¸­§³￦·­
·©￦´¶©¸©²¨©￦¹²¥￦±©®³¶¥￦§³²¸­²¹¥Κ
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Figura	17.	Fuente:	GOIB.	(2017).	Plan	Integral	de	Turismo	de
las	Islas	Baleares

￙©«¹g ²￦´¶©§­·³g ￦ￔ³«¥°©· ￦¥° ￦ￖ©¶­³g ¨­§³￦ϮڹڵڴڶϯΖ ￦´³¶
¸¶¥¨­§­³g ² ￦ °³· ￦ ¨¥¸³· ￦ ¶©§¥¦¥¨³· ￦ ·³¦¶© ￦ ¸¹¶­·±³ ￦ ©²
ￏ¦­¾¥ ￦ Ϯµ¹© ￦ ¶©§³«© ￦ ©° ￦ ￏ¦©·¸¥¸ ￦ ±©¨­¥²¸© ￦ ©²§¹©·¸¥·
²¥§­³²¥°©·ϯ￦·©￦¶©ϐ°©®¥²￦¨©￦¹²￦±³¨³￦«°³¦¥°Ζ￦´³¶µ¹©
ￏ¦­¾¥ ￦ ½ ￦ ￌ³¶±©²¸©¶¥ ￦ ·© ￦ ¶©´¶©·©²¸¥¦¥² ￦ §³±³ ￦ ¹²¥
¹g ²­§¥ ￦ ­·°¥Ζ ￦ ±©¶±¥²¨³ ￦ °¥ ￦ §¥´¥§­¨¥¨ ￦ ¨© ￦ ³¦¸©²©¶
¶©·¹°¸¥¨³· ￦´¶³´­³·Ζ ￦ ­²¨©´©²¨­©²¸©· ￦ ½ ￦ ¶©¥°©·Κ ￦ ￋ·¸³
§³±´°­§¥￦°¥￦¶©¥°­¾¥§­³g ²￦¨©￦¹²¥￦´¶³±³§­³g ²￦¥¨©§¹¥¨¥
¨©°￦¨©·¸­²³￦¸¹¶]g·¸­§³￦Ϯￖ©¶­³g ¨­§³￦¨©￦ￏ¦­¾¥Ζ￦ڹڵڴڶϯΚ

ￋ² ￦ Ζںڵڴڶ ￦ §³±³ ￦ ·© ￦ ±©²§­³²³g ￦ ©² ￦ °³· ￦ ±³¸­º³· ￦ ½
³¦®©¸­º³· ￦ ¨© ￦ ©·¸© ￦ ¥²¥g °­·­·Ζ ￦ ©° ￦ ￘©«°¥±©²¸³ ￦ ¨©
￘©g«­±©²￦ￏ²¸©¶­³¶￦´¥¶¥￦°¥￦§¶©¥§­³g ²￦¨©°￦ￕ¦·©¶º¥¸³¶­³
¨© ￦ ￚ¹¶­·±³ ￦ ½ ￦ ￙³§­©¨¥¨ ￦ ¨© ￦ ￏ¦­¾¥ ￦ Ϯￕￚ￙ￋϯ ￦ ª¹©
¥´¶³¦¥¨³ ￦ ´³¶ ￦ ©° ￦ ￖ¥¸¶³²¥¸³ ￦ ¨© ￦ °¥ ￦ ￋ·§¹©°¥ ￦ ¨©
ￚ¹¶­·±³ ￦ ½ ￦ ©° ￦ ￉³²·©°° ￦ ¨ʰￋ­º­··¥Ζ ￦ µ¹© ￦ ´¶©¸©²¨]g¥
­²¸©«¶¥¶￦½￦§¶©¥¶￦°¥￦·©¨©￦¨©°￦ￕ¦·©¶º¥¸³¶­³￦¨©²¸¶³￦¨©
°¥￦ￋ·§¹©°¥￦¨©￦ￚ¹¶­·±³￦¨©°￦￉³²·©°°￦ￏ²·¹°¥¶￦¨©￦ￏ¦­¾¥
Ϯ￉³²·©°°￦¨كￋ­º­··¥Ζ￦ںڵڴڶϯΚ

ￚ³¨³·￦°³·￦¸¶¥¦¥®³·￦¨©￦¦¹g ·µ¹©¨¥Ζ￦­²º©·¸­«¥§­³g ²￦½
§³²·¹°¸³¶]g¥ ￦ ´¹¦°­§¥ ￦ ©°¥¦³¶¥¨³· ￦ ´³¶ ￦ ©° ￦ ©µ¹­´³ ￦ ¨©°
³¦·©¶º¥¸³¶­³ ￦ ´¥·¥¶¥g² ￦ ¥ ￦ ·©¶ ￦ ¥¹¸³±¥g ¸­§¥±©²¸©
´¶³´­©¨¥¨￦¨©°￦ￖ¥¸¶³²¥¸³￦¨©￦°¥￦ￋ·§¹©°¥￦¨©°￦￉³²·©°°
¨© ￦ ￏ¦­¾¥Κ ￦ ￖ³¶ ￦ ³¸¶³ ￦ °¥¨³Ζ ￦ ·© ￦ ©²§¥¶«³g ￦ ¥° ￦ ￉³±­¸©g
￉­©²¸]gϐ­§³ ￦ ¨©° ￦ ￕￚ￙ￋ ￦ ¶©¥°­¾¥¶ ￦ ¹² ￦ ­²ª³¶±© ￦ ´¶©º­³
·³¦¶©￦©°￦©µ¹­´³￦¨©￦­²º©·¸­«¥§­³g ²￦½￦©°￦´¶©·¹´¹©·¸³
²©§©·¥¶­³￦´¥¶¥￦§¹±´°­¶￦·¹￦§³±©¸­¨³Κ￦ￒ³·￦±­©±¦¶³·
¨©°￦ￕￚ￙ￋ￦¨©¦©¶]g¥²￦·©¶￦¸­¸¹°¥¨³·￦¨³§¸³¶©·Ζ￦¥¹²µ¹©
´³¨¶]g¥² ￦ ­²§³¶´³¶¥¶·© ￦ ¸­¸¹°¥¨³· ￦ ¹²­º©¶·­¸¥¶­³· ￦ ·­²
¨³§¸³¶¥¨³￦Ϯ￉³²·©°°￦¨كￋ­º­··¥Ζ￦ںڵڴڶϯΚ

ￇ¨©±¥g ·Ζ ￦ ·©«¹g ² ￦ ±©²§­³²¥ ￦ ©° ￦ ￉³²·©°° ￦ ϮںڵڴڶϯΖ ￦ ©°
´¶©·¹´¹©·¸³￦¥·­«²¥¨³￦ ¥° ￦ￕￚ￙ￋ￦ ª³¶±¥¦¥￦ ´¥¶¸© ￦¨©°

´¶©·¹´¹©·¸³ ￦ «©²©¶¥° ￦ ¨©° ￦ ￖ¥¸¶³²¥¸³Ζ ￦ ´©¶³ ￦ ·¹·
´¥¶¸­¨¥·￦·©￦¶©ϐ°©®¥¶]g¥²￦¨©￦±³¨³￦­²¨©´©²¨­©²¸©Κ ￦ￋ°
§³±­¸©g ￦¸©g §²­§³Ο¥¨±­²­·¸¶¥¸­º³￦¨©°￦ￕ¦·©¶º¥¸³¶­³Ζ￦©·
¨©§­¶Ζ ￦ ©° ￦ ￉³²·©®³ ￦ ￉­©²¸]gϐ­§³ ￦ ·© ￦ §³±´³²]g¥ ￦ ¨© ￦ °³·
·­«¹­©²¸©·￦±­©±¦¶³·Ό

ￖ¶©·­¨©²¸©￦¨©°￦ￖ¥¸¶³²¥¸³Ζ￦µ¹©￦¥￦·¹￦º©¾￦·©¶]g¥￦©°

´¶©·­¨©²¸©￦¨©°￦ￕￚ￙ￋ

ￊ­¶©§¸³¶￦ￏ²·¹°¥¶￦¨©￦ￚ¹¶­·±³￦¨©°￦￉³²·©°°￦ￏ²·¹°¥¶

¨©￦ￏ¦­¾¥

ￊ­¶©§¸³¶￦½￦·¹¦¨­¶©§¸³¶￦¨©￦°¥￦ￋ·§¹©°¥￦¨©￦ￚ¹¶­·±³

ￊ­¶©§¸³¶￦¨©°￦ￕￚ￙ￋ

ￏ²º©·¸­«¥¨³¶©· ￦ ´¶­²§­´¥°©· ￦ ¨© ￦ §¥¨¥ ￦ ©µ¹­´³ ￦ ¨©

¦¹g ·µ¹©¨¥￦½￦¥²¥g °­·­·￦Ϯ￉³²·©°°￦¨كￋ­º­··¥Ζ￦ںڵڴڶϯΚ

ￒ³· ￦ ³¦®©¸­º³· ￦ ©·¸¥¦°©§­¨³· ￦ ´¥¶¥ ￦ ©·¸©
ￕ¦·©¶º¥¸³¶­³￦©¶¥²Ό ￦¨©·¥¶¶³°°¥¶ ￦ °¥ ￦ ­²º©·¸­«¥§­³g ² ￦¨©
¨¥¸³· ￦ © ￦ ­²¨­§¥¨³¶©· ￦ ¸¹¶]g·¸­§³·Ζ ￦ ¨­ª¹²¨­¶ ￦ ·¹·
¬¥°°¥¾«³· ￦ ½ ￦ ·©¶ ￦ ¹²¥ ￦ ¬©¶¶¥±­©²¸¥ ￦ ¨© ￦ §³²·¹°¸³¶]g¥
´¹g ¦°­§¥￦´¥¶¥￦©°￦·©§¸³¶￦¸¹¶]g·¸­§³￦½￦·³§­³©§³²³g ±­§³￦¨©
°¥￦­·°¥Κ￦ￒ¥￦³¶«¥²­¾¥§­³g ²￦¨©°￦ￕￚ￙ￋ￦·©￦¦¥·¥￦©²￦©µ¹­´³·
¨©￦¨­º­¨­¨³·￦·©«¹g ²￦°³·￦¥g ±¦­¸³·￦¨©￦¥²¥g °­·­·￦µ¹©￦·©
§³²·­¨©¶©² ￦ ²©§©·¥¶­³· ￦ ³ ￦ ±¥g · ￦ ¥¨©§¹¥¨³· ￦ Ϯ￉³²·©°°
ϯΚںڵڴڶ￦ￋ­º­··¥Ζك¨

￙©«¹g ² ￦ ¨­®³ ￦ ©° ￦ ´¶©·­¨©²¸© ￦ ¨©° ￦ ￉³²·©°° ￦ ￋ­º­··¥Ζك¨
ￜ­§©²¸ ￦ ￚ³¶¶©· ￦ Ϯￊ­¥¶­³ ￦ ¨© ￦ ￏ¦­¾¥Ζ ￦ ϯΖںڵڴڶ ￦ ©°
ￕ¦·©¶º¥¸³¶­³ ￦¶©ϐ°©®¥¶]g¥ ￦ °¥· ￦³´­²­³²©· ￦ ½ ￦ ¨©±¥²¨¥·
¨© ￦ °³· ￦ ¸¹¶­·¸¥· ￦ ©² ￦ ￏ¦­¾¥Κ ￦ ￛ²¥ ￦ ¨© ￦ ·¹· ￦ ±©¸¥·
´¶­²§­´¥°©· ￦ ©¶¥ ￦ ·©¶ ￦ ¹² ￦ ­²·¸¶¹±©²¸³ ￦ ¹g ¸­° ￦ ½
¦©²©ϐ­§­³·³ ￦ ´¥¶¥ ￦ °¥· ￦ ©±´¶©·¥·Ζ ￦ ´°¥²¸©¥²¨³
´¶³´¹©·¸¥·￦§³²￦°¥·￦µ¹©￦¥¹±©²¸¥¶￦°¥￦§³±´©¸­¸­º­¨¥¨
¨©°￦¨©·¸­²³￦¸¹¶]g·¸­§³Κ￦￙©￦´¶©¸©²¨]g¥￦¥²¥°­¾¥¶￦©°￦©·¸¥¨³
¨©￦°¥￦·³§­©¨¥¨Ζ￦°¥￦©§³²³±]g¥￦½￦©°￦¸¹¶­·±³￦¨©￦°¥￦­·°¥Κ

ￎ¥½￦µ¹©￦´¹²¸¹¥°­¾¥¶￦µ¹©￦²³￦·©￦¬¥￦´³¨­¨³￦¥§°¥¶¥¶
´³¶ ￦ ª¹©²¸©· ￦ ³ϐ­§­¥°©· ￦ °¥ ￦ ·­¸¹¥§­³g ² ￦ ¥§¸¹¥° ￦ ¨©°
³¦·©¶º¥¸³¶­³Ζ￦²­￦¸¥±´³§³￦·©￦¬¥￦©²§³²¸¶¥¨³￦²­²«¹g ²
¥¶¸]g§¹°³￦³￦²³¸­§­¥￦µ¹©￦¶©·¹©°º¥￦°¥￦·­¸¹¥§­³g ²￦¨©￦©·¸©Κ
ￖ©¶³ ￦«¶¥§­¥· ￦¥ ￦ °¥· ￦©²¸¶©º­·¸¥· ￦ °°©º¥¨¥· ￦¥ ￦§¥¦³￦ ©²
©·¸¥￦­²º©·¸­«¥§­³g ² ￦·©￦¨©¨¹§©￦µ¹©￦©° ￦´¶³½©§¸³￦©·¸¥g
©² ￦boxesΖ ￦ §³±³￦ ¹² ￦ §³§¬© ￦µ¹© ￦ ¨©¸­©²© ￦ ·¹ ￦ §¥±­²³
´¥¶¥ ￦ ¶©´³·¸¥¶Ζ ￦ ¬¥§©¶ ￦ ¶©´¥¶¥§­³²©· ￦ ³ ￦ §¥±¦­¥¶ ￦ ¨©
§³²¨¹§¸³¶Ζ ￦ ©·´©¶¥²¨³ ￦ ¥ ￦ µ¹© ￦ ¥°«¹­©² ￦ ¶©­²­§­© ￦ ·¹
§¥±­²³Κ

Formentera

ￋ° ©¨￦ڴڷ￦ ￦ ¥«³·¸³ ￦¨© ڴڵڴڶ￦ ￦©° ￦ ￉³²·©°° ￦ ￏ²·¹°¥¶ ￦ ¨©
ￌ³¶±©²¸©¶¥￦¥²¹²§­¥¦¥￦°¥￦©°¥¦³¶¥§­³g ²￦¨©￦¹²￦©·¸¹¨­³
´¥¶¥￦­²­§­¥¶￦©°￦´¶³½©§¸³￦¨©￦¹²￦³¦·©¶º¥¸³¶­³￦¸¹¶]g·¸­§³
©²￦°¥￦­·°¥Ζ￦´¥¶¥￦³¦¸©²©¶￦¨¥¸³·￦©·¸¥¨]g·¸­§³·￦´¶³´­³·￦½
³ϐ­§­¥°©·Κ ￦ ￋ·¸¥ ￦ ¬©¶¶¥±­©²¸¥ ￦ ·©¶º­¶]g¥ ￦ ´¥¶¥ ￦ §³²³§©¶
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±©®³¶ ￦ ©° ￦ ´©¶ϐ­° ￦ ¨© ￦ ¸¹¶­·¸¥· ￦ µ¹© ￦ º­·­¸¥² ￦ °¥ ￦ ­·°¥ ￦ ¨©
ￌ³¶±©²¸©¶¥￦½￦¥·]g￦±©®³¶¥¶￦©°￦·©¶º­§­³￦µ¹©￦·©￦³ª¶©§©Κ
ￋ²￦©°￦±­·±³￦¥²¹²§­³￦¨©°￦￉³²·©°°￦¨©￦ￌ³¶±©²¸©¶¥￦·©
­²§°¹]g¥ ￦ °¥ ￦ ¶©¥°­¾¥§­³g ² ￦ ¨© ￦ ¹² ￦ ²¹©º³ ￦ ´°¥² ￦ ¨©
§³±´©¸­¸­º­¨¥¨ ￦ ´¥¶¥ ￦ °¥ ￦ ­·°¥ ￦ ½ ￦ ·© ￦ ©·¸¥¦°©§]g¥ ￦ °¥
²©§©·­¨¥¨￦¨©￦¸¶¥·´¥·¥¶￦°¥·￦§³±´©¸©²§­¥·￦¸¹¶]g·¸­§¥·
¥ ￦ ￌ³¶±©²¸©¶¥ ￦ ´¥¶¥ ￦ ¶©¥°­¾¥¶ ￦ ·¹ ￦ ´¶³´­¥ ￦ ´¶³±³§­³g ²
¸¹¶]g·¸­§¥￦Ϯￊ­¥¶­³￦¨©￦ￏ¦­¾¥Ζ￦ڴڵڴڶϯΚ

ￋ²￦±¥¶¾³￦¨©￦ڼڵڴڶΖ ￦©° ￦¨­¥¶­³ ￦ￋ° ￦ￓ¹²¨³￦¶©§³«]g¥
³¸¶¥·￦¨©§°¥¶¥§­³²©·￦¶©¥°­¾¥¨¥·￦´³¶￦ￇ°©®¥²¨¶¥￦ￌ©¶¶©¶Ζ
￉³²·©°°©¶¥￦¨©￦ￚ¹¶­·±³￦¨©￦ￌ³¶±©²¸©¶¥Ζ ￦©²￦ °¥·￦µ¹©
©¼´³²]g¥ ￦µ¹©Ζ ￦ §³²￦©° ￦ ¸¶¥·´¥·³￦¨©￦§³±´©¸©²§­¥·￦©²
´¶³±³§­³g ² ￦ ¸¹¶]g·¸­§¥Ζ ￦ ©° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨© ￦ ￚ¹¶­·±³
·©¶¥g ￦¹²³￦¨©￦°³·￦´¶­±©¶³·￦´¶³½©§¸³·￦¥￦­²­§­¥¶Ζ￦´³¶µ¹©
©²¸¶© ￦ ³¸¶¥· ￦ ª¹²§­³²©· ￦ ·©¶º­¶]g¥ ￦ ´¥¶¥ ￦ ¨©§­¨­¶ ￦ ©°
±³¨©°³ ￦ ¸¹¶]g·¸­§³ ￦ ¥ ￦ ·©«¹­¶ ￦ ´¥¶¥ ￦ °¥ ￦ ­·°¥ ￦ ·©«¹g ² ￦ °³·
¨¥¸³·￦´¶³´³¶§­³²¥¨³·Κ￦ￋ°￦¸¶¥·´¥·³￦¨©￦§³±´©¸©²§­¥·
¸¥±¦­©g²￦·­¶º©￦´¥¶¥￦¨©·¥¶¶³°°¥¶￦³¸¶³·￦¸©±¥·￦§³±³Ό
°¥ ￦ §¶©¥§­³g ² ￦ ¨© ￦ ´¶³¨¹§¸³ ￦ ³ ￦ °¥ ￦ ­²¸©°­«©²§­¥ ￦ ¨©
±©¶§¥¨³￦´¥¶¥￦°¥￦­·°¥￦¨©￦ￌ³¶±©²¸©¶¥Κ￦￙¹±¥¨³￦¥￦©·¸³
°¥￦§³²·©°°©¶¥￦¥´¹²¸¥¦¥￦µ¹©￦°¥·￦©²§¹©·¸¥·￦¸¹¶]g·¸­§¥·
·©￦¶©¥°­¾¥²￦®¹²¸³￦¥°￦¶©·¸³￦¨©￦￈¥°©¥¶©·Ζ￦¬©§¬³￦µ¹©￦²³
´©¶±­¸© ￦ §³²³§©¶ ￦ °³· ￦ ¨¥¸³· ￦ ¸¹¶]g·¸­§³· ￦ ¶©¥°©· ￦ ½
©¼§°¹·­º³·￦¨©￦ￌ³¶±©²¸©¶¥￦Ϯￋ°￦ￓ¹²¨³Ζ￦ڼڵڴڶϯΚ

ￋ²￦®¹²­³￦¨©°￦±­·±³￦¥²� ³￦·©￦¥´¶¹©¦¥￦°¥￦§¶©¥§­³g ²￦¨©
¹² ￦ ³¦·©¶º¥¸³¶­³ ￦ ¸¹¶]g·¸­§³ ￦ ©² ￦ °¥ ￦ ­·°¥ ￦ ´­¸­¹·¥ ￦ ´¥¶¥
³¦¸©²©¶￦¨¥¸³·￦©·¸¥¨]g·¸­§³·￦·©´¥¶¥¨³·￦¨©￦°¥￦­·°¥￦¨©
ￏ¦­¾¥Ζ ￦ ©°­±­²¥²¨³ ￦ ¥·]g ￦ ©° ￦ ´¶³¦°©±¥ ￦ ¨© ￦ °³· ￦ ¨¥¸³·
¥«¶©«¥¨³·Κ￦￙©￦§¶©¥¶]g¥￦¹·¥²¨³￦°³·￦¶©§¹¶·³·￦½￦ª³²¨³·
´¶³º©²­©²¸©· ￦ ¨©° ￦ ¸¶¥·´¥·³ ￦ ¨© ￦ §³±´©¸©²§­¥· ￦ ©²
´¶³±³§­³g ²￦¸¹¶]g·¸­§¥Κ

ￒ¥·￦¹g °¸­±¥·￦¨©§°¥¶¥§­³²©·￦µ¹©￦·©￦¬¥²￦©²§³²¸¶¥¨³
¨©° ￦￉³²·©°° ￦¨© ￦ￌ³¶±©²¸©¶¥￦·³¦¶©￦·¹￦ￕ¦·©¶º¥¸³¶­³
·³²￦¨©￦ϐ­²¥°©·￦¨©￦ڽڵڴڶΚ￦￙©￦´¶©·©²¸³g ￦©°￦²¹©º³￦©µ¹­´³
¨©￦°¥￦¹²­¨¥¨￦½￦·©￦±©²§­³²¥￦µ¹©￦©²¸¶©￦·¹·￦³¦®©¸­º³·
·© ￦ ¨©·©¥ ￦ §³²³§©¶ ￦ ©° ￦ ²¹g ±©¶³ ￦ ¨© ￦ º­·­¸¥²¸©· ￦ ³
¥ϐ°¹©²§­¥￦¸¹¶]g·¸­§¥￦©²￦ °¥￦ ­·°¥￦½ ￦©° ￦«¥·¸³￦©²©¶«©g ¸­§³
¨¹¶¥²¸©￦°³·￦±©·©·￦¨©￦¸©±´³¶¥¨¥Κ￦￙¹±¥¨³￦¥￦©·¸³Ζ￦©°
ￕ¦·©¶º¥¸³¶­³ ￦ ·©¶º­¶¥g ￦ ´¥¶¥ ￦ ¶©¥°­¾¥¶ ￦ ½ ￦ ¥²¥°­¾¥¶
©²§¹©·¸¥·Ζ ￦ ´¥¶¥ ￦ ©·¸¥¦°©§©¶ ￦ ´°¥²©· ￦ ¨© ￦ ¥§¸¹¥§­³g ² ￦ ½
±©®³¶¥¶ ￦ °¥ ￦ ·¥¸­·ª¥§§­³g ² ￦ ¨© ￦ ¸¹¶­·¸¥· ￦ ½ ￦ ¶©·­¨©²¸©·
Ϯￊ­¥¶­³￦¨©￦ￏ¦­¾¥Ζ￦ڽڵڴڶϯΚ

ￇ§¸¹¥°±©²¸© ￦ ©² ￦ °¥ ￦ ´¥g «­²¥ ￦ ¨©° ￦ ￉³²·©°° ￦ ¨©
ￌ³¶±©²¸©¶¥ ￦ ¬¥½ ￦ ¹² ￦ ©·´¥§­³ ￦ ¨©¨­§¥¨³ ￦ ¥°
ￕ¦·©¶º¥¸³¶­³ ￦ µ¹© ￦ §³²¸­©²© ￦ ¹g ²­§¥±©²¸© ￦ ¨³·
´¹¦°­§¥§­³²©·Ό￦ￖ¶©·¹´¹©·¸³·￦ￇ²¹¥°©·￦ￍ©²©¶¥°©·￦¨©°
￉³²·©°°￦Ϯ¨©·¨©￦ڴڶڴڶ￦¥¸·¥¬￦ڼڵڴڶϯ￦©￦ￏ²¨­§¥¨³¶©·￦¨©
ￋ·¸¥¦°©§­±­©²¸³·￦ￚ¹¶]g·¸­§³·￦ϮڼڵڴڶΖ￦ڽڵڴڶϯ￦Ϯ￉³²·©°°
ￏ²·¹°¥¶￦¨©￦ￌ³¶±©²¸©¶¥Ζ￦·Κ¥ΚϯΚ

Figura	18.	Elementos	básicos	de	estudio	para	un	Observatorio
Turístico.	Elaboración	propia

ￕ¦·©¶º¥¸³¶­³· ￦ ¨© ￦ ￙³·¸©²­¦­°­¨¥¨ ￦ ©²
￈¥°©¥¶©·

ￋ·¸© ￦ ¸­´³ ￦ ¨© ￦ ￕ¦·©¶º¥¸³¶­³· ￦ ·© ￦ ©²ª³§¥² ￦ ¥ ￦ ³¸¶³·
³¦®©¸­º³·Ζ ￦ §³±³ ￦ °¥ ￦ ­²º©·¸­«¥§­³g ² ￦ ¨© ￦ ­±´¥§¸³·
·³§­³©§³²³g ±­§³·Ζ ￦ °¥ ￦ ·³·¸©²­¦­°­¨¥¨ ￦ ³ ￦ ©° ￦ ±©¨­³
¥±¦­©²¸© ￦ ½ ￦ °¥ ￦ ¨©ª©²·¥ ￦ ¨© ￦ º¥°³¶©· ￦ ©g ¸­§³· ￦ ©² ￦ °³·
¨©·¸­²³·Κ ￦￙©«¹g ²￦±©²§­³²¥¦¥￦°¥￦ￕￓￚΖ￦°³·￦³¦®©¸­º³·
´¶­²§­´¥°©·￦Ϯ§³±³￦·©￦¶©§³¶¨¥¶¥g ￦¨©°￦¥´¥¶¸¥¨³￦·³¦¶©
©° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨© ￦ ￔ¥º¥¶¶¥ϯΖ ￦ ·© ￦ ¶©·¹±©² ￦ ©²Ό
©²ª³µ¹©￦­²¸©«¶¥¨³Ζ ￦©º­¨©²§­¥Ζ ￦©±´³¨©¶¥±­©²¸³￦¨©
°¥· ￦ ´¥¶¸©· ￦ ­²¸©¶©·¥¨¥·Ζ ￦ ￔ©¸»³¶¯ ￦ ½ ￦ ¥´¶©²¨­¾¥®©Ζ
±©¨­§­³g ² ￦ ¨©° ￦ ¨©·©±´©²� ³ ￦ ½ ￦ §³²¸­²¹­¨¥¨Κ ￦ Ϯￚ©g °°©¾
ϯΚڶڻΖ￦´Κڻڵڴڶ

ￇ￦©·¸¥·￦¨©§°¥¶¥§­³²©·￦¨©￦°¥￦ￕￓￚΖ￦µ¹©￦´©¶ϐ­°¥²￦°³·
¦©²©ϐ­§­³· ￦ ¨©° ￦ ¹·³ ￦ ¨© ￦ ­²¨­§¥¨³¶©· ￦ ¸¹¶]g·¸­§³·Ζ ￦ ·©
´³¨¶]g¥ ￦ ¥²� ¥¨­¶ ￦ ¹² ￦ ±¥¸­¾Ό ￦ ¨­ª¹²¨­¶ ￦ ´¹g ¦°­§¥±©²¸©
¸³¨³· ￦ °³· ￦ ¶©·¹°¸¥¨³· ￦ ¶©°©º¥²¸©· ￦ ¨© ￦ °¥·
­²º©·¸­«¥§­³²©·Ζ ￦´¥¶¥￦µ¹©￦·©¥²￦¥§§©·­¦°©· ￦©²￦¸³¨³
±³±©²¸³￦½￦µ¹©￦°¥￦­²ª³¶±¥§­³g ²￦·©¥￦§°¥¶¥Ζ￦¥¸¶¥§¸­º¥￦½
ª¥g §­° ￦ ¨© ￦ ©²¸©²¨©¶ ￦ ´¥¶¥ ￦ ¸³¨³ ￦ ¥µ¹©° ￦ µ¹© ￦ °¥ ￦ µ¹­©¶¥
§³²·¹°¸¥¶￦Ϯￚ©g °°©¾Ζ￦ڻڵڴڶϯΚ

Mallorca

ￇ￦ϐ­²¥°©·￦¨©°￦¥²� ³￦´¥·¥¨³Ζ￦¨¹¶¥²¸©￦°¥￦ª©¶­¥￦World

Travel	Market￦·©￦³¶«¥²­¾³g ￦¹²￦¥§¸³￦©²¸¶©￦ￚ¹¶©·´¥²� ¥
½ ￦ °¥ ￦ ￕￓￚ ￦ ´¥¶¥ ￦ ¥²¹²§­¥¶ ￦ ´¹g ¦°­§¥±©²¸© ￦ °¥
§¥²¨­¨¥¸¹¶¥ ￦ ¨© ￦ ￋ·´¥²� ¥ ￦ ¥ ￦ °­¨©¶¥¶ ￦ ©° ￦ ¸¹¶­·±³
·³·¸©²­¦°© ￦ ¥ ￦ ²­º©° ￦ ±¹²¨­¥° ￦ Ϯￊ­¥¶­³ ￦ ¨© ￦ ￓ¥°°³¶§¥Ζ
ϯΚڽڵڴڶ ￦ ￓ©¨­¥²¸© ￦ °¥ ￦ Fundació 	 Mallorca 	 TurismeΖ
©²§¥¶«¥¨¥￦¨©￦°¥￦´¶³±³§­³g ²￦½￦§¶©¥§­³g ²￦¨©°￦´¶³¨¹§¸³
¸¹¶]g·¸­§³ ￦ ±¥°°³¶µ¹]g²Ζ ￦ ¥¨·§¶­¸¥ ￦ ¥° ￦ ￉³²·©°° ￦ ¨©
ￓ¥°°³¶§¥Ζ ￦ ´¶©·©²¸¥¶³² ￦ °¥· ￦ ´¶­²§­´¥°©· ￦ °]g²©¥· ￦ ¨©
¥§§­³g ²￦·³¦¶©￦·³·¸©²­¦­°­¨¥¨￦µ¹©￦¶©¥°­¾¥￦°¥￦­·°¥￦ϮￋￌￋΖ
ϯΚڽڵڴڶ￦©¶¦±©­²³º￦ںڶ
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￙© ￦ ´¶©¸©²¨© ￦ µ¹© ￦ °¥ ￦ ­·°¥ ￦ ª³¶±© ￦ ´¥¶¸© ￦ ¨©°
ￕ¦·©¶º¥¸³¶­³ ￦ ￓ¹²¨­¥° ￦ ¨©° ￦ ￚ¹¶­·±³ ￦ ￙³·¸©²­¦°©Ζ ￦ ½
µ¹© ￦ ·©¥ ￦ ±­©±¦¶³ ￦ ¨© ￦ °¥ ￦ ￘©¨ ￦ ￏￔ￙ￚￕΖ ￦ ©² ￦ °¥ ￦ µ¹©
¥§¸¹¥°±©²¸© ￦ ·³g °³ ￦ ©·¸¥g ￦ ￔ¥º¥¶¶¥ ￦ ¶©´¶©·©²¸¥²¨³ ￦ ¥
ￋ·´¥²� ¥Ζ ￦ §³±³￦·© ￦±©²§­³²³g ￦ ©²￦´¹²¸³·￦¥²¸©¶­³¶©·Κ
￘©·¥°¸¥¶ ￦ µ¹©Ζ ￦ ¥¨©±¥g · ￦ ¨© ￦ ©·¸³Ζ ￦ °¥ ￦ ￕￓￚΖ ￦ ©·¸¥¦°©§©
³¸¶¥· ￦ ­²­§­¥¸­º¥· ￦ §³±³Ζ ￦ ©° ￦ ￙­·¸©±¥ ￦ ￋ¹¶³´©³ ￦ ¨©
ￏ²¨­§¥¨³¶©·￦ￚ¹¶]g·¸­§³· ￦Ϯￋￚￏ￙ϯ ￦½ ￦©° ￦￉³²·©®³￦ￍ°³¦¥°
¨©°￦ￚ¹¶­·±³￦￙³·¸©²­¦°©￦Ϯￍ￙ￚ￉ϯΚ￦ￋ°￦￉³±­¸©g ￦¨©￦ￓ©¨­³
ￇ±¦­©²¸© ￦¨© ￦ °¥ ￦ ￕￓￚ￦ §¶©³g ￦ ©° ￦ ´¶­±©¶ ￦§³²®¹²¸³ ￦ ¨©
­²¨­§¥¨³¶©· ￦ ¨© ￦ ·³·¸©²­¦­°­¨¥¨ ￦ ¶©§³²³§­¨³·
­²¸©¶²¥§­³²¥°±©²¸©Ζ￦´¥¶¥￦¥´°­§¥¶￦¥°￦·©§¸³¶￦¸¹¶]g·¸­§³
Ϯￚ³¹¶­·±￦ڸ￦¨©º©°³´±©²¸￦ںڵڴڶΖ￦ڻڵڴڶϯΚ

ￒ¥￦·³°­§­¸¹¨￦¨©￦§¥²¨­¨¥¸¹¶¥￦¬¥￦·­¨³￦¥§©´¸¥¨¥￦½￦·©
©·´©¶¥ ￦ µ¹© ￦ ·© ￦ ¬¥«¥ ￦ ©ª©§¸­º¥ ￦ ¨©ϐ­²­¸­º¥±©²¸© ￦ ¥
¥°￦³²§￦ڴڶڴڶ￦©¨￦·³¨¥­¨©± ￦©²¸¶¥¨¥￦¨©￦ °¥￦Fundació
Mallorca 	Turisme ￦ §³±³ ￦ ±­©±¦¶³ ￦ ¥·³§­¥¨³ ￦ ¨© ￦ °¥
ￕￓￚΚ ￦ ￖ³¶ ￦ ©·¸³Ζ ￦ °¥ ￦ ´¶©·­¨©²§­¥ ￦ ¨©° ￦ ￉³²·©°° ￦ ¨©
ￓ¥°°³¶§¥Ζ￦¬¥￦´°¥²¸©¥¨³￦¥￦°¥￦·©§¶©¸¥¶]g¥￦«©²©¶¥°￦¨©￦°¥
ￕￓￚ￦°¥￦´³·­¦­°­¨¥¨￦¨©￦µ¹©￦°¥￦­·°¥￦·©￦§³²º­©¶¸¥￦©²￦°¥
·©¨©￦¨©￦ °³· ￦´¶³g ¼­±³· ￦©º©²¸³·￦¨©￦ °¥￦³¶«¥²­¾¥§­³g ²Κ
ￇ²� ¥¨­¨³￦¥￦°³￦©¼´¹©·¸³￦·©￦©·¸¥g ²￦§¶©¥²¨³￦°¥·￦¦¥·©·
´¥¶¥￦¹²￦ￖ¥§¸³￦´¥¶¥￦©°￦¸¹¶­·±³￦·³·¸©²­¦°©￦¦¥·¥¨³￦©²
°³·￦ￕￊ￙Ζ￦Ϯￕ¦®©¸­º³·￦¨©￦ￊ©·¥¶¶³°°³￦￙³·¸©²­¦°©ϯ￦¨©￦°¥
ￇ«©²¨¥￦ڴڷڴڶ￦Ϯￓ¥°°³¶§¥￦￉³²ϐ­¨©²§­¥°Ζ￦ڴڶڴڶϯΚ

ￛ²³￦¨©￦°³·￦´¶­²§­´¥°©·￦³¦®©¸­º³·￦¨©￦©·¸¥￦ￇ«©²¨¥
©·￦¨©·¥¶¶³°°¥¶￦²¹©º³·￦¶©§¹¶·³·￦½￦¥§§­³²©·￦´¥¶¥￦°¥
¥¨¥´¸¥§­³g ² ￦ ¨© ￦ °¥· ￦ ￏ·°¥· ￦ ￈¥°©¥¶©·10Ϯￓ¥°°³¶§¥Ζ
ￓ©²³¶§¥ ￦ ½ ￦ ￌ³¶±©²¸©¶¥ϯΚ ￦ ￙©«¹g ² ￦ °¥ ￦ ￕￓￚ ￦ ©·¸©
´¶³½©§¸³ ￦ ·© ￦ ¬¥¶¥g ￦ ¨© ￦ ±³¨³ ￦ §³²®¹²¸³ ￦ §³² ￦ °¥
Fundación 	 Impulsa 	 Balears ￦ Ϯª¹²¨¥§­³g ² ￦ ´¶­º¥¨¥ϯΖ
´¥¶¥￦¶©ª³¶±¹°¥¶￦°¥￦©·¸¶¥¸©«­¥￦¨©°￦¸¹¶­·±³￦¬¥§­¥￦¹²¥
º­·­³g ²￦±¥g ·￦·³·¸©²­¦°©￦ϮￕￓￚΖ￦ڽڵڴڶϯΚ￦ￋ·¸³￦´©¶±­¸­¶]g¥
¥ ￦ ￓ¥°°³¶§¥ ￦ ´¥¶¸­§­´¥¶ ￦ ©² ￦ ¹² ￦ ·­·¸©±¥ ￦ µ¹©
´¶³´³¶§­³²©￦¬©¶¶¥±­©²¸¥·￦´¥¶¥￦«©·¸­³²¥¶￦½￦¶©¥°­¾¥¶
¹²￦·©«¹­±­©²¸³￦¨©°￦¸¹¶­·±³￦½￦·¹￦­±´¥§¸³￦©²￦°¥￦­·°¥Κ
ￊ©° ￦ ±­·±³ ￦ ±³¨³Ζ ￦ ´©¶±­¸­¶]g¥ ￦ ¸©²©¶ ￦ §³²¸¥§¸³ ￦ §³²
³¸¶³· ￦¨©·¸­²³· ￦¸¹¶]g·¸­§³· ￦§³±´©¸­¸­º³· ￦½ ￦ ª³±©²¸¥¶
¹²¥￦«©·¸­³g ²￦¶©·´³²·¥¦°©￦¨©°￦¸¹¶­·±³Κ￦ￖ³¶￦°³￦¸¥²¸³Ζ
©°￦￉³²·©°°￦ￏ²·¹°¥¶￦¨©￦ￓ¥°°³¶§¥￦µ¹­©¶©￦¨¥¶￦©±´¹®©￦¥°
ￖ°¥²￦¨©￦ￖ¶³±³§­³g ²￦ￚ¹¶]g·¸­§¥￦¨©￦°¥￦­·°¥Ζ￦²©§©·­¸¥²¨³
´¥¶¥￦©°°³￦¨©￦°¥￦§³³´©¶¥§­³g ²￦©²¸¶©￦©°￦·©§¸³¶￦´¹g ¦°­§³￦½
©°￦´¶­º¥¨³￦Ϯￊ­¥¶­³￦¨©￦ￓ¥°°³¶§¥Ζ￦ڽڵڴڶϯΚ

Figura	19.	Fuente:	OMT.	(2019).	Objetivos	de	desarrollo
sostenible	de	la	Agenda	2030

Formentera

￉³±³ ￦ ­²ª³¶±¥§­³g ² ￦ ¥¨­§­³²¥°Ζ ￦ ·© ￦ ¬¥ ￦ ©²§³²¸¶¥¨³
¹² ￦ ´¶³½©§¸³ ￦ ¨©° ￦ ￉³²·©°° ￦ ￏ²·¹°¥¶ ￦ ¨© ￦ ￌ³¶±©²¸©¶¥Ζ
¶©¥°­¾¥¨³￦´³¶￦©°￦¨©´¥¶¸¥±©²¸³￦¨©￦ￓ©¨­³￦ￇ±¦­©²¸©
½ ￦ °¥ ￦ￌ¹²¨¥§­³g ² ￦ ￏ¦­¾¥ ￦ ̲ ￦ￌ³¶±©²¸©¶¥ ￦ ￖ¶©·©¶º¥¸­³²Ζ
§³²￦©°￦¥´³½³￦¨©￦°¥￦¨©°©«¥§­³g ²￦¨©￦ￋ¨¹§¥§­³g ²￦¨©￦ￏ¦­¾¥
½ ￦ ￌ³¶±©²¸©¶¥Κ ￦ ￋ·¸© ￦ ´¶³½©§¸³ ￦ °°¥±¥¨³ ￦ ￇ¹°¥ ￦ ¨©
￙³·¸©²­¦­°­¨¥¨Ζ ￦ §³²·­·¸© ￦ ©² ￦ ¨­ª¹²¨­¶ ￦ ±¥¸©¶­¥°
¨­¨¥g§¸­§³￦·³¦¶©￦·³·¸©²­¦­°­¨¥¨￦½ ￦ °¥ ￦´¶³¸©§§­³g ² ￦¨©°
ￓ©¨­³ ￦ￇ±¦­©²¸© ￦©²¸¶©￦ °³· ￦¥°¹±²³· ￦¨© ￦ °¥ ￦ ­·°¥Κ ￦ￒ¥
­²­§­¥¸­º¥ ￦ ³¶­«­²¥¶­¥±©²¸© ￦ ©·¸¥¦¥ ￦ ¨©·¸­²¥¨¥ ￦ ¥
¶©¥°­¾¥¶·© ￦ ©² ￦ °³· ￦ §©²¸¶³· ￦ ´¶©·©²§­¥°±©²¸© ￦ ´©¶³Ζ
¨©¦­¨³￦¥￦ °¥ ￦·­¸¹¥§­³g ² ￦¥§¸¹¥°￦¨©￦§¶­·­·￦·¥²­¸¥¶­¥Ζ ￦©°
´¶³½©§¸³ ￦ ·© ￦ ¬¥ ￦ ©®©§¹¸¥¨³ ￦ ±©¨­¥²¸© ￦ ¹²¥
¬©¶¶¥±­©²¸¥￦©²￦°¥￦µ¹©￦·©￦´¹©¨©²￦¨©·§¥¶«¥¶￦¸³¨³·
°³·￦±¥¸©¶­¥°©·￦¨­¨¥g §¸­§³·Κ￦ￒ¥·￦¥§¸­º­¨¥¨©·￦¨©°￦ￇ¹°¥
¨© ￦ ·³·¸©²­¦­°­¨¥¨ ￦ ·© ￦ ¨­ª¹²¨©² ￦ ´³¶ ￦ °¥· ￦ ￖ­¸­¹·¥· ￦ ¥
¸¶¥º©g· ￦ ¨© ￦ ©·¸¥ ￦ ´°¥¸¥ª³¶±¥ ￦ ½ ￦ ·© ￦ ´¹©¨© ￦ ¹·¥¶ ￦ ´³¶
¨­ª©¶©²¸©· ￦ ¥¨±­²­·¸¶¥§­³²©· ￦ Ϯ￉³²·©°° ￦ ￏ²·¹°¥¶ ￦ ¨©
ￌ³¶±©²¸©¶¥Ζ￦ڴڶڴڶϯΚ

ￚ¥°￦½￦§³±³￦±©²§­³²¥￦©° ￦±­·±³￦￉³²·©°° ￦ϮڴڶڴڶϯΖ
´¥¶¥￦°¥￦«©²©¶¥§­³g ²￦¨©￦§³²¸©²­¨³·￦§³°¥¦³¶¥²￦ￖ°¥·¸­§
ￌ¶©©￦ￏ¦­¾¥￦̲￦ￌ³¶±©²¸©¶¥Ζ￦ￇ°­¥²¾¥￦´³¶￦©°￦ￇ«¹¥Ζ￦ￏ¦­¾¥
ￖ¶³¨¹§©Ζ ￦ￕ¦·©¶º¥¸³¶­³￦¨©￦￙³·¸©²­¦­°­¨¥¨￦½￦©° ￦ￌ³¶³
ￓ¥¶­²³Κ ￦ ￒ³· ￦ ±¥¸©¶­¥°©·Ζ ￦ µ¹© ￦ ·³² ￦ «¶¥¸¹­¸³·Ζ ￦ ·©
´¶³´³¶§­³²¥²￦ ©² ￦§¥¸¥°¥g ²Ζ ￦§¥·¸©°°¥²³ ￦³ ￦ ­²«°©g · ￦ ½ ￦·©
¥·´­¶¥￦¥￦µ¹©￦°³·￦§³²¸©²­¨³·￦·©￦¹·©²￦©²￦¨­ª©¶©²¸©·
¥·­«²¥¸¹¶¥· ￦ ¨©° ￦ ´°¥² ￦ ¨© ￦ ©·¸¹¨­³· ￦ ©·§³°¥¶Ζ ￦ ´¥¶¥
¥°¹±²³· ￦ ¨© ￦ ´¶­±¥¶­¥ ￦ ½ ￦ ·©§¹²¨¥¶­¥Κ ￦ ￒ¥ ￦ ¸©±¥g ¸­§¥
¨©·§¶­¸¥ ￦ µ¹© ￦ ·© ￦ µ¹­©¶© ￦ ©·¸¹¨­¥¶ ￦ ©² ￦ ©·¸¥ ￦ ￇ¹°¥ ￦ ¨©
￙³·¸©²­¦­°­¨¥¨￦º©¶·¥￦·³¦¶©Ό￦§¥±¦­³￦§°­±¥g ¸­§³Ζ￦¥«¹¥Ζ
´°¥g ·¸­§³·￦½￦¶©·­¨¹³·Ζ￦´¶³¨¹§¸³￦°³§¥°Ζ￦¦­³¨­º©¶·­¨¥¨￦½
©°￦±¥¶￦Ϯ￉³²·©°°￦ￏ²·¹°¥¶￦¨©￦ￌ³¶±©²¸©¶¥Ζ￦ڴڶڴڶϯΚ
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ￚ³¨¥￦°¥￦­²ª³¶±¥§­³g ²￦·³¦¶©￦©°￦´¶³½©§¸³￦¸¥±¦­©g²￦·©
´¹©¨© ￦ º­·¹¥°­¾¥¶ ￦ ©² ￦ °¥ ￦ ´°¥¸¥ª³¶±¥ ￦ º­¶¸¹¥° ￦ ¨© ￦ °¥
ￌ¹²¨¥§­³g ² ￦ ￏ¦­¾¥ ￦ ￖ¶©·©¶º¥¸­³² ￦ Ϯￕ¦·©¶º¥¸³¶­³ ￦ ¨©
￙³·¸©²­¦­°­¨¥¨Ζ￦ڴڶڴڶϯΚ

Ibiza

ￋ°￦Observatorio	de	Sostenibilidad	de	Ibiza￦ª¹©
§¶©¥¨³ ￦ ©² ￦ ڼڵڴڶ ￦ Ϯￕ¦·©¶º¥¸³¶­³ ￦ ¨© ￦ ￙³·¸©²­¦­°­¨¥¨Ζ
ϯΚڴڶڴڶ

￙©«¹g ² ￦ °¥· ￦ ª¹©²¸©· ￦ §³²·¹°¸¥¨¥·Ζ ￦ ©° ￦ ´¶©·¹´¹©·¸³
­²­§­¥° ￦ ¨©° ￦ ´¶³½©§¸³ ￦ ©¶¥ ￦ ¨© ￦ ڴڴڴΚڴڷ ￦  ￦ ¥²¹¥°©·
´¶³´³¶§­³²¥¨³· ￦ ´³¶ ￦ °¥ ￦ ￌ¹²¨¥§­³g ² ￦ ´¥¶¥ ￦ °¥
￉³²·©¶º¥§­³g ² ￦¨©￦ ￏ¦­¾¥￦½ ￦ￌ³¶±©²¸©¶¥Ζ ￦¥§¸¹¥°±©²¸©
§³²³§­¨¥￦§³±³￦ￏ¦­¾¥￦ￖ¶©·©¶º¥¸­³²11Ζ ￦ §¶©¥¨³¶¥ ￦¨©°
´¶³½©§¸³ ￦¨©° ￦ￕ¦·©¶º¥¸³¶­³ ￦¨© ￦·³·¸©²­¦­°­¨¥¨Κ ￦ ￋ·¸¥
³¶«¥²­¾¥§­³g ²Ζ￦¥￦·¹￦º©¾Ζ ￦·©￦©²§¥¶«¥￦¨©￦ª³±©²¸¥¶￦°¥
§³³´©¶¥§­³g ²￦©²¸¶©￦©°￦·©§¸³¶￦´¹g ¦°­§³￦½￦´¶­º¥¨³￦´¥¶¥
¥¹±©²¸¥¶ ￦ °¥ ￦ ϐ­²¥²§­¥§­³g ² ￦ ½ ￦ ©° ￦ ´¶©·¹´¹©·¸³ ￦ ¨©°
ￕ¦·©¶º¥¸³¶­³Ζ￦¶©§­¦­©²¨³￦¨³²¥§­³²©·￦½￦°³«¶¥²¨³￦¥·]g
µ¹©￦©°￦¸¶¥¦¥®³￦¨©￦°¥￦¹²­¨¥¨￦·©¥￦±¥g ·￦©ϐ­§­©²¸©￦½￦¨©
±¥½³¶￦¥°§¥²§©￦Ϯￊ­¥¶­³￦¨©￦ￏ¦­¾¥Ζ￦ڼڵڴڶϯΚ

ￋ° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¨© ￦ ￙³·¸©²­¦­°­¨¥¨ ￦ ¶©¥°­¾¥
©·¸¹¨­³·￦¥²¹¥°©· ￦·³¦¶©￦©° ￦©·¸¥¨³￦±©¨­³¥±¦­©²¸¥°
¨© ￦ °¥ ￦ ­·°¥Κ ￦ ￇ¨©±¥g ·Ζ ￦ °³· ￦ ¨¥¸³· ￦ ³¦¸©²­¨³· ￦ ©² ￦ §¥¨¥
­²ª³¶±© ￦ ¥²¹¥° ￦ ·© ￦ ¥§¸¹¥°­¾¥¶¥g ² ￦ ´¥¶¥ ￦ §³±´¶³¦¥¶ ￦ ½
§³±´¥¶¥¶Ζ ￦ ·©«¹g ² ￦ °³· ￦ ­²¨­§¥¨³¶©·Ζ ￦ °¥ ￦ ©º³°¹§­³g ²
´³·­¸­º¥ ￦ ³ ￦ ²©«¥¸­º¥ ￦ ¨© ￦ °¥ ￦ ­·°¥Κ ￦ ￋ·¸³ ￦ ´©¶±­¸­¶¥g
¥²¥°­¾¥¶ ￦ °¥· ￦ ²¹©º¥· ￦ ¸©²¨©²§­¥· ￦ ©±©¶«©²¸©· ￦ ½
´¶³´³¶§­³²¥¶¥g Ζ ￦ ®¹²¸³ ￦ §³² ￦ ©° ￦ ·©«¹­±­©²¸³Ζ ￦ ¹²¥
±©®³¶¥￦§³²¸­²¹¥￦¨©° ￦¥²¥g °­·­· ￦¨©￦ °³· ￦¨¥¸³·￦½ ￦¨©￦ °¥
«©·¸­³g ² ￦ ¸¹¶]g·¸­§¥Κ ￦ ￋ° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ §³²¸­©²©
¥§¸¹¥°±©²¸© ￦ ¸¶©· ￦ ±©±³¶­¥· ￦ ³ ￦ ¶©´³¶¸©· ￦ ¥²¹¥°©· ￦ ¥
©¶¦Ζ￦½￦¨³·￦ￏ²ª³¶±©·￦ￇ²¹¥°©·￦¹²³￦·³ںڵڴڶ￦©¨￦¶­¸¶¥´
°¥￦§¥´¥§­¨¥¨￦¨©￦§¥¶«¥￦·³§­³¥±¦­©²¸¥°￦¨©￦°¥￦­·°¥￦¨©
ￏ¦­¾¥￦ Ϯڻڵڴڶϯ ￦·­² ￦´¥¶¸­§­¥´§­³g ² ￦¨©° ￦ￕ¦·©¶º¥¸³¶­³￦½
³¸¶³￦ￏ²ª³¶±©￦ￇ²¹¥°￦¨©￦￙³·¸©²­¦­°­¨¥¨￦ϮڼڵڴڶϯΚ￦￐¹²¸³
¥ ￦ ©·¸³· ￦ ­²ª³¶±©· ￦ ´¹¦°­§¥¨³·Ζ ￦ ¸¥±¦­©g² ￦ ·© ￦ ³ª¶©§©²
¹²¥ ￦ ·©¶­© ￦ ¨© ￦ ²³¸­§­¥· ￦ ©² ￦ °³· ￦ ±©¨­³· ￦ ¨©
§³±¹²­§¥§­³g ²￦·³¦¶©￦°³·￦¥º¥²§©·￦¨©￦°¥￦³¶«¥²­¾¥§­³g ²
Ϯￕ¦·©¶º¥¸³¶­³￦¨©￦￙³·¸©²­¦­°­¨¥¨Ζ￦ڴڶڴڶϯΚ

￉³±³ ￦ ¨©·§¶­¦© ￦ °¥ ￦ ￌ¹²¨¥§­³g ² ￦ ϮڴڶڴڶϯΖ ￦ ©² ￦ ·¹
´°¥¸¥ª³¶±¥ ￦ º­¶¸¹¥° ￦ ·© ￦ ­²§°¹½©² ￦ ©·¸¹¨­³· ￦ ´¥¶¥
³¦¸©²©¶ ￦ ¹²¥ ￦ §³±´¶©²·­³g ² ￦ ±¥g· ￦ ´¶³ª¹²¨¥Ζ ￦ ­²­§­¥¶
¨©¦¥¸©· ￦ ½ ￦ §³±©²¾¥¶ ￦ ©° ￦ ´¶³§©·³ ￦ ´¥¶¥ ￦ ¹² ￦ §¥±¦­³
´³·­¸­º³Κ ￦ ￙¹· ￦ §¹¥¸¶³ ￦ ´¶³½©§¸³· ￦ §°¥º© ￦ ·³²Ό ￦ ￏ¦­¾¥ ￦ ½
ￌ³¶±©²¸©¶¥￦·­²￦´°¥g ·¸­§³Ζ￦ￏ¦­¾¥￦ￖ¶³¨¹§©Ζ￦ￖ¶³¸©§§­³g ²
¨© ￦ °¥ ￦ￖ³·­¨³²­¥ ￦½Ζ ￦´³¶￦¹g °¸­±³Ζ ￦©° ￦ￕ¦·©¶º¥¸³¶­³ ￦¨©
￙³·¸©²­¦­°­¨¥¨Κ￦￉³±³￦¨¥¸³￦¥￦¶©·¥°¸¥¶Ζ￦¬¥½￦µ¹©￦¨©§­¶
µ¹© ￦ ¹²¥ ￦ ¨© ￦ °¥· ￦ ­²·¸­¸¹§­³²©· ￦ µ¹© ￦ ¥´¥¶©§©² ￦ §³±³
´¥¸¶³§­²¥¨³¶￦¨©￦°¥￦ￌ¹²¨¥§­³g ²￦©·￦©°￦￉³²·©°°￦ￏ²·¹°¥¶

¨©￦ￏ¦­¾¥Κ
￉³±³ ￦ ¶©ª©¶©²¸© ￦ ©° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ¸³±¥ ￦ °¥

©¼´©¶­©²§­¥ ￦ ¨©° ￦ ￕ¦·©¶º¥¸³¶­³ ￦ ￙³§­³¥±¦­©²¸¥° ￦ ¨©
ￓ©²³¶§¥￦Ϯￕ￈￙ￇￓϯΖ ￦¥¨¥´¸¥²¨³￦©° ￦·­·¸©±¥￦¥￦°¥￦ ­·°¥
¨©￦ￏ¦­¾¥Κ￦ￚ¥°￦©·￦¥·]g￦µ¹©￦©°￦¨­¶©§¸³¶￦¨©°￦ￕ￈￙ￇￓ￦ª³¶±¥
´¥¶¸© ￦ ¨©° ￦ ￉³±­¸©g ￦ ￉­©²¸]gϐ­§³Ο¸©g §²­§³ ￦ ¨©°
ￕ¦·©¶º¥¸³¶­³Κ ￦ ￋ·¸© ￦ ￉³±­¸©g ￦ ©·¸¥g ￦ §³±´¹©·¸³ ￦ ´³¶
¨­ª©¶©²¸©· ￦ ±­©±¦¶³·Ό ￦ ¸©g §²­§³·Ζ ￦ ­²º©·¸­«¥¨³¶©· ￦ ½
´¶³ª©·³¶©· ￦ ©·´©§­¥°­¾¥¨³· ￦ ©² ￦ ©° ￦ ·©§¸³¶ ￦ ¸¹¶]g·¸­§³
Ϯￊ­¥¶­³￦¨©￦ￏ¦­¾¥Ζ￦ڼڵڴڶϯΚ

ￒ¥ ￦ ￌ¹²¨¥§­³g ² ￦ ·© ￦ ¦¥·¥ ￦ ©² ￦ ·­©¸© ￦ §¥±´³· ￦ µ¹©
¶©ϐ°©®¥² ￦ ¨­ª©¶©²¸©· ￦ ´¶³¦°©±¥g ¸­§¥·Ό ￦ ¸¹¶­·±³ ￦ ½
´¶©·­³g ² ￦ ¬¹±¥²¥Ζ ￦ ³§¹´¥§­³g ² ￦ ¨©° ￦ ¸©¶¶­¸³¶­³Ζ ￦ ¥«¹¥Ζ
¶©·­¨¹³·Ζ ￦ ©²©¶«]g¥Ζ ￦ ¦­³¨­º©¶·­¨¥¨ ￦ ½ ￦ ¸¶¥²·´³¶¸©Κ ￦ ￋ·
¨©§­¶Ζ ￦´¥¶¥ ￦ ·¹ ￦ ¹g °¸­±³￦ ­²ª³¶±© ￦ ·© ￦¹·¥¶³² ￦¹²³·￦ ڴڼ
­²¨­§¥¨³¶©· ￦ ¨© ￦ ·³·¸©²­¦­°­¨¥¨ ￦ ´¥¶¥ ￦ ¥²¥°­¾¥¶ ￦ °¥
·­¸¹¥§­³g ² ￦ ¨© ￦ °¥ ￦ ­·°¥Ζ ￦ ¥«¶¹´¥¨³· ￦ ©² ￦ ڻ ￦ §¥±´³· ￦ ¨©
¥§§­³g ²Ό ￦ ¦­³¨­º©¶·­¨¥¨ ￦ ½ ￦ ²¥¸¹¶¥°©¾¥Ζ ￦ ©§³²³±]g¥
§­¶§¹°¥¶ ￦ Ϯ¥«¹¥Ζ ￦ ©²©¶«]g¥Ζ ￦ ¶©·­¨¹³·ϯΖ ￦ ¸©¶¶­¸³¶­³ ￦ ½
±³º­°­¨¥¨Ζ ￦ ¨©±³«¶¥ª]g¥Ζ ￦ ©§³²³±]g¥ ￦ ½ ￦ ¸¶¥¦¥®³Ζ
¸¹¶­·±³Ζ ￦ ½ ￦ ·¥°¹¨Ζ ￦ ¦­©²©·¸¥¶ ￦ ½ ￦ ©¨¹§¥§­³g ²
Ϯￕ¦·©¶º¥¸³¶­³￦¨©￦￙³·¸©²­¦­°­¨¥¨Ζ￦ڴڶڴڶϯΚ

￉¥¦©￦¶©·¥°¸¥¶￦µ¹©￦·©«¹g ²￦°¥·￦´¥°¥¦¶¥·￦¨©￦￙¥²¨¶¥
￈©²¦©²­·¸©Ζ￦¨­¶©§¸³¶¥￦¨©°￦ￏￖￌΖ￦¨©§°¥¶¥¨¥·￦¥°￦ￊ­¥¶­³
¨©￦ￏ¦­¾¥Ό￦Nosotros	no	diremos	dónde	están	los	límites

porque	ese	debate	es	político, 	pero	estos	datos	son

imprescindibles 	 para 	 tomar 	 decisiones ￦ Ϯￊ­¥¶­³ ￦ ¨©
ￏ¦­¾¥Ζ￦ڼڵڴڶϯ

Figura	20.	Fuente:	Fundación	Ibiza	Preservation.	(2020).
Indicadores	de	Sostenibilidad

ￒ³· ￦ ·­·¸©±¥· ￦ ¨© ￦ ­²¨­§¥¨³¶©· ￦ ½ ￦ ©·¸¥¨]g·¸­§³·
¹·¥¨³· ￦ ´¥¶¥ ￦ ·¹· ￦ ©·¸¹¨­³· ￦ ·© ￦ ¬¥² ￦ ¦¥·¥¨³ ￦ ©² ￦ °¥·
·­«¹­©²¸©·￦ª¹©²¸©·Ό

Institut	d'Estadística	de	les	Illes	Balears.￦Ϯￍ³º©¶²

¨© ￦ °©· ￦ ￏ°°©· ￦ ￈¥°©¥¶·ϯΌ ￦ ©·¸¥¨]g·¸­§¥· ￦ ¨©° ￦ ©²¸³¶²³

ª]g·­§³ ￦ ½ ￦ ·³·¸©²­¦­°­¨¥¨Ζ ￦ ´³¦°¥§­³g ²Ζ ￦ ©§³²³±]g¥ ￦ ½

·³§­©¨¥¨Κ
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￈¥²§³￦ￖ¹g ¦°­§³￦¨©￦ￏ²¨­§¥¨³¶©·￦ￇ±¦­©²¸¥°©·￦¨©°

ￓ­²­·¸©¶­³￦¨©￦ￚ¶¥²·­§­³g ²￦ￋ§³°³g «­§¥Κ

￘©¨￦ￋ¹¶³´©¥￦¨©￦ￏ²ª³¶±¥§­³g ²￦½￦ￕ¦·©¶º¥§­³g ²￦¨©°

ￓ©¨­³￦ￇ±¦­©²¸©Κ￦Ϯ￘©¨￦ￋￏￕￔￋￚϯΚ

European	Indicators	System	Ϯￋￚￏ￙ϯΚ

ￏ²¨­§¥¨³¶©· ￦ ¨© ￦ °¥ ￦ ￇ«©²¨¥ ￦ ڴڷڴڶ ￦ ´¥¶¥ ￦ ©°

ￊ©·¥¶¶³°°³ ￦ ￙³·¸©²­¦°© ￦ ¨© ￦ °¥· ￦ ￔ¥§­³²©· ￦ ￛ²­¨¥·

Ϯￕ¦·©¶º¥¸³¶­³￦¨©￦￙³·¸©²­¦­°­¨¥¨Ζ￦ڴڶڴڶϯΚ

￘©¥°­¾¥²¨³ ￦ ©° ￦ ¥²¥g °­·­· ￦ ½ ￦ ¶©·¹±©²Ζ ￦ ¥ ￦ «¶¥²¨©·
¶¥·«³·Ζ￦¨©°￦ￏ²ª³¶±©￦ￇ²¹¥°￦¨©￦ڼڵڴڶ￦¨©°￦ￕ¦·©¶º¥¸³¶­³
¨©￦￙³·¸©²­¦­°­¨¥¨￦Ϯ￉¥°º³Ζ￦￘³­«Ζ￦ￚ³±©g Ζ￦ￖ©g ¶©¾Ζ￦̲￦￐¥²©¶Ζ
ϯΖ￦·©￦©·¸¥¦°©§©￦µ¹©￦©°￦¥¹±©²¸³￦¨©￦¸¹¶­·¸¥·￦©²ڽڵڴڶ
°¥· ￦ ­·°¥· ￦ ¬¥ ￦ §¥¹·¥¨³ ￦ ¹² ￦ «¶¥² ￦ ¨©¸©¶­³¶³ ￦ ©² ￦ ©°
±©¨­³¥±¦­©²¸© ￦ ½ ￦ ©° ￦ ¸©¶¶­¸³¶­³Κ ￦ ￋ·¸³ ￦ ¥ ￦ ·¹ ￦ º©¾Ζ
´¶³º³§¥￦°¥￦­²·¥¸­·ª¥§§­³g ²￦¸¥²¸³￦¨©￦º­·­¸¥²¸©·￦§³±³
¨©￦¶©·­¨©²¸©·Κ￦ￖ³¶￦°³￦¸¥²¸³Ζ￦·©￦§³²§°¹½©￦µ¹©￦°¥￦­·°¥
·¹ª¶© ￦ ¨© ￦ «¶¥º©· ￦ ´¶³¦°©±¥· ￦ ¨© ￦ ±¥·­ϐ­§¥§­³g ²Ζ
±³º­°­¨¥¨Ζ ￦ ´¶©·­³g ² ￦ ¹¶¦¥²]g·¸­§¥Ζ ￦ ¨©«¶¥¨¥§­³g ² ￦ ¨©
´¥­·¥®©·Ζ ￦ °­±´­©¾¥ ￦ ½ ￦ §³²¸¥±­²¥§­³g ² ￦ ´³¶ ￦ ¨­º©¶·¥·
§¥¹·¥·Κ

￉³²§°¹·­³²©·

￉³±³ ￦ ·© ￦ ±©²§­³²³g ￦ ©² ￦ ©° ￦ ­²­§­³ ￦ ¨© ￦ ©·¸©
¥¶¸]g§¹]g§¹°³Ζ ￦ ·© ￦ ´¶©¸©²¨]g¥ ￦ §³²³§©¶ ￦ ·­ ￦ °³·
ￕ¦·©¶º¥¸³¶­³· ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ´¹©¨©² ￦ ·©¶
­²¨©´©²¨­©²¸©· ￦ ¨© ￦ °¥ ￦ ´¶³´­¥ ￦ ￇ¨±­²­·¸¶¥§­³g ² ￦ ¨©°
¸©¶¶­¸³¶­³ ￦ ³ ￦ ·¹· ￦ ­²·¸­¸¹§­³²©·Ζ ￦ ´¹©· ￦ ¦­©²Ζ ￦ °¥
¶©·´¹©·¸¥ ￦ ©· ￦ casi ￦ ¥ϐ­¶±¥¸­º¥Ζ ￦ ©· ￦ ¨©§­¶Ζ ￦ °³·
³¦·©¶º¥¸³¶­³·￦´¹©¨©²￦¸©²©¶￦³¸¶³￦³¶­«©²Ζ￦´¹©¨©²￦·©¶
§¶©¥¨³· ￦ ´³¶ ￦ ª¹²¨¥§­³²©· ￦ ·­² ￦ ¥g ²­±³ ￦ ¨© ￦ °¹§¶³ ￦ ¹
³¶«¥²­¾¥§­³²©·￦µ¹©￦§³²·­¨©¶©²￦­±´³¶¸¥²¸©￦¶©¥°­¾¥¶
©·¸© ￦ ¸­´³ ￦ ¨© ￦ ©·¸¹¨­³·Ζ ￦ ´©¶³ ￦ ·© ￦ §³²§°¹½© ￦ µ¹© ￦ °¥
¶©·´¹©·¸¥ ￦ ©· ￦ casi ￦ ¥ϐ­¶±¥¸­º¥ ￦ ´³¶µ¹© ￦ °¥ ￦ º³¾ ￦ ϐ­²¥°
·³¦¶©￦°³·￦¶©·¹°¸¥¨³·￦µ¹©￦·©￦¥´³¶¸©²￦´¥¶¥￦©°￦¸¹¶­·±³
°¥￦¸­©²©￦°¥￦ￇ¨±­²­·¸¶¥§­³g ²Κ￦ￒ¥￦¨­·´³²­¦­°­¨¥¨￦¨©￦¹²
´¶©·¹´¹©·¸³ ￦ ¥¨©§¹¥¨³ ￦ ©· ￦ ©° ￦ ´¶³¦°©±¥ ￦ ´¶­²§­´¥°
´¥¶¥ ￦ ·¹ ￦ §³¶¶©§¸³ ￦ ª¹²§­³²¥±­©²¸³Κ ￦ ￊ© ￦ °¥·
­²·¸­¸¹§­³²©· ￦ ¨©´©²¨© ￦ µ¹© ￦ ·© ￦ §¶©©² ￦ ¥§§­³²©·
§³¶¶©§¸­º¥·￦´¥¶¥￦¶©·³°º©¶￦°³·￦´¶³¦°©±¥·￦¨©¶­º¥¨³·
¨©° ￦ ¸¹¶­·±³Ζ ￦ ´³¶ ￦ °³ ￦ ¸¥²¸³Ζ ￦ ¥¹²µ¹© ￦ ·© ￦ ¶©¥°­§©²
±¹§¬³· ￦ ¥²¥g °­·­· ￦ ©g·¸³· ￦ ´­©¶¨©² ￦ ·¹ ￦ ª¹²§­³g ²
´¶­±³¶¨­¥°￦·­￦²³￦·©￦¶©¥§§­³²¥￦¥²¸©￦°³·￦¶©·¹°¸¥¨³·Κ

ￒ³· ￦ ¥«©²¸©· ￦ ¶©·´³²·¥¦°©· ￦ ¨© ￦ °¥ ￦ ¸³±¥ ￦ ¨©
¨©§­·­³²©· ￦ ´¥¶¥ ￦ ©° ￦ ¨©·¸­²³Ζ ￦ °¥· ￦ ©±´¶©·¥· ￦ ½ ￦ °¥
·³§­©¨¥¨￦¸­©²©²￦¶©°©º¥²§­¥￦½￦´©·³￦·³¦¶©￦°¥￦¥§¸­º­¨¥¨
¨©￦°³·￦ￕ¦·©¶º¥¸³¶­³·Κ￦ￇ°￦¸©²©¶￦©·¸¥·￦¹²­¨¥¨©·Ζ￦§¥·­

·­©±´¶©Ζ ￦ §¥¶¥g §¸©¶ ￦ ­²·¸­¸¹§­³²¥° ￦ ´¹©¨© ￦ µ¹© ￦ ·¹
§¥´¥§­¨¥¨￦¨©￦¨©·¥¶¶³°°³￦½￦¥§¸­º­¨¥¨￦·©￦º©¥￦°­±­¸¥¨¥
½￦·¹¦½¹«¥¨¥￦¥￦©·¸³·￦³¶«¥²­·±³·Ζ￦°³￦§¹¥°￦¬¥§©￦µ¹©
©·¸¥·￦¹²­¨¥¨©·￦²³￦·©¥²￦¸³¸¥°±©²¸©￦­²¨©´©²¨­©²¸©·Κ

ￚ¥±¦­©g² ￦ ¬¥½ ￦ µ¹© ￦ ¸©²©¶ ￦ ©² ￦ §¹©²¸¥ ￦ µ¹© ￦ ©·
²©§©·¥¶­¥￦°¥￦¥¨©§¹¥¨¥￦§³³¶¨­²¥§­³g ²￦©²￦©°￦¸©¶¶­¸³¶­³
¨©￦¸³¨³·￦°³·￦¥«©²¸©·￦µ¹©￦·©￦º©²￦­²ϐ°¹©²§­¥¨³·￦´³¶￦©°
¸¹¶­·±³Ή ￦ ©· ￦ ¨©§­¶Ζ ￦ ¨©¦©² ￦ ¹²­¶ ￦ ª¹©¶¾¥· ￦ ©° ￦ ·©§¸³¶
¥§¥¨©g±­§³Ζ￦©°￦·©§¸³¶￦´¹g ¦°­§³￦³￦°¥￦·³§­©¨¥¨￦¨©°￦°¹«¥¶Ζ
°³· ￦ ¸¹¶­·¸¥· ￦ ¸¥±¦­©g² ￦ ¸­©²©² ￦ ·¹ ￦ ´¥¶¸© ￦ ¨©
§³°¥¦³¶¥§­³g ² ￦ ½ ￦ ©° ￦ ·©§¸³¶ ￦ ´¶­º¥¨³ ￦ ³ ￦ ©±´¶©·¥¶­¥°Κ
￉³±³￦§³²§°¹·­³g ²Ζ￦·©￦²©§©·­¸¥￦°¥￦§³²¸¶­¦¹§­³g ²￦¥§¸­º¥
¨©￦¸³¨³·￦°³·￦´¥¶¸­§­´¥²¸©·￦©²￦©°￦·©§¸³¶￦¸¹¶]g·¸­§³Κ

ￔ³ ￦ §¥¦© ￦ ¨¹¨¥ ￦ µ¹© ￦ °³· ￦ ￕ¦·©¶º¥¸³¶­³·
´¶³´³¶§­³²¥²￦©·¸¥¨]g·¸­§¥·￦©￦ ­²ª³¶±¥§­³g ²￦§­©²¸]gϐ­§¥
·³¦¶© ￦ °¥ ￦ ¶©¥°­¨¥¨ ￦ ¨© ￦ §¥¨¥ ￦ ¾³²¥Ζ ￦ ´¥¶¥ ￦ «©·¸­³²¥¶
¥¨©§¹¥¨¥±©²¸© ￦ °³· ￦ ¨©·¸­²³· ￦ ½ ￦ ´¥¶¥ ￦ ¸³±¥¶ ￦ °¥·
¨©§­·­³²©·￦±¥g ·￦¥¨©§¹¥¨¥·￦©²￦©·¸©￦§¥±´³Κ￦ￖ³¶￦©·¸¥·
¶¥¾³²©·￦©·￦²©§©·¥¶­³￦¸©²©¶￦¹²￦ￕ¦·©¶º¥¸³¶­³￦·³g °­¨³Ζ
§³² ￦ ¹² ￦ ©µ¹­´³ ￦ ­²¸©¶¨­·§­´°­²¥¶ ￦ ¨© ￦ ´¶³ª©·­³²¥°©·
©¼¸©²·³Ζ ￦ ¥¹²µ¹© ￦ ·©¥ ￦ ¹² ￦ ³¦®©¸­º³ ￦ ¨© ￦ «¶¥²
©²º©¶«¥¨¹¶¥Κ ￦ ￉³² ￦ ·¹ ￦ ¥½¹¨¥Ζ ￦ °³· ￦ ¶©·¹°¸¥¨³·
¸¹¶]g·¸­§³·￦¥￦±©¨­³￦½￦°¥¶«³￦´°¥¾³￦´¹©¨©²￦·©¶￦°³·￦±¥g ·
©ϐ­§­©²¸©·￦½￦§³²·¸¶¹§¸­º³·Κ￦ￊ©·´¹©g·￦¨©￦´¶³ª¹²¨­¾¥¶
©²￦©°￦©·¸¹¨­³Ζ￦·©￦´¹©¨©￦§³²§°¹­¶￦µ¹©￦µ¹­¾¥g ￦·©￦¨©¦©²
¶©´°¥²¸©¥¶ ￦ °¥· ￦ ©·¸¶¹§¸¹¶¥· ￦ ³¶«¥g ²­§¥· ￦ ¨© ￦ ©·¸³·
ￕ¦·©¶º¥¸³¶­³· ￦ ´¥¶¥ ￦ µ¹© ￦ ·©¥² ￦ ±¥g · ￦ ©ϐ­§¥§©· ￦ ½
¥¹±©²¸¥¶￦·¹￦´³¸©²§­¥°￦½￦§¥´¥§­¨¥¨©·Κ￦ￒ¥￦¥§¸¹¥°­¨¥¨
¸¹¶]g·¸­§¥￦½￦±©¨­³¥±¦­©²¸¥°￦©¼­«©￦¹²¥￦¶©²³º¥§­³g ²￦©²
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